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TUYEN BO BAN QUYEN

Tai liéu nay thuoc loai sach gi4o trinh nén cac ngudn thong tin c6 thé dugc
phép ding nguyén ban hoic trich dung cho cac muc dich vé dao tao va tham khao.

Moi muc dich khac mang tinh 1éch lac hoac su dung véi muc dich kinh doanh
thiéu 1anh manh s& bi nghiém cam.



LOI GIOI THIEU

Gido trinh X Iy sw cé phdn mém 1a mot trong bd gido trinh nghé K thuat
stra chita ldp rap may tinh, dugc xdy dung va bién soan trén co sé chuong trinh
khung dao tao nghé do Tong cuc gido duc nghé nghiép ban hanh va duogc chi tiét
hoa trong chuong trinh dao tao nghé Ky thuat sira chita lip rap may tinh cia
Truong Cao dang Viét - Pic Nghé An.

Gi4o trinh mon hoc Xi# Iy sw ¢6 phian mém duoc bién soan theo cic nguyén
tdc: Tinh dinh huong thi truong lao dong, tinh hé théng va khoa hoc, tinh 6n dinh
va linh hoat, huéng t6i lién thong, chuan dio tao nghé trong nude va thé gioi.

Nhim tao diéu kién cho nguoi hoc c6 mdt bo tai li€u tham khao mang tinh
tong hop, thong nhat va mang tinh thyc tién sdu hon. Nhém ngudi day chung toi dé
xuat va bién soan X Iy sw ¢6 phdn mém danh riéng cho nguoi hoc trinh d6 Trung
cp.

Noi dung cua gido trinh bao gdm céc bai sau:

Bai 1 Quy trinh xir Iy sw ¢6 phan mém.

Bai 2 Xir ly sw c6 hé diéu hanh.

Bai 3 Xir ly sw c6 phan mém viin phong.

Bai 4 Xir Iy su c6 sir dung internet.

Bai 5 Email va xir Iy su c6 Email.

Bai 6 An toan hé thong may tinh.

Bai 7 T6i vu hoa hé thong may tinh.

Trong qué trinh bién soan, chung toi di tham khao va trich dan tir nhiéu tai
liéu duogc liét ké tai muc Danh muc tai liéu tham khao. Chung t6i chan thanh cam
on cac tac gia cua céc tai li¢u ma chiing to61 da tham khao.

Bén canh d6, gido trinh cling khong thé tranh khoi nhimg sai sot nhat dinh.
Nhom tac gia rat mong nhan duogc nhiing y kién dong gop, phan hoi tir quy dong
nghiép, cac ban nguodi hoc va ban doc.

Tran trong cam on./.
Nghé An, ngay 26 thang 06 nam 2023
Tham gia bién soan
ThS. Phung Ngoc Lam (Chu bién)
ThS. Dinh Thi Minh Hanh
ThS. Nguyén Thuy Phuong
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CHUONG TRINH MO PUN
1. Tén md dun: XU LY SU CO PHAN MEM
2. Ma m6 dun: MP 18

3. Vi tri, tinh chit, y nghia va vai trd ciia mén hoc:

3.1. Vi tri:

+ Gido trinh danh cho ngudi hoc trinh d6 Trung cap nghé K§ thuat sira chira lap
rap may tinh tai truong Cao dang Viét - Ptic Nghé An.

3.2. Tinh chat:

+ Gido trinh cung cap kién thirc, k¥ ning va ning luc ty chi va trach nhiém cho
ngudi hoc lién quan dén hoat dong xir 1y sy ¢ phan mém. Qua d6, nguoi hoc dang
hoc tap tai truong s€ cd bd giao trinh phu hop véi chuong trinh dao tao cia trudng,
dé dang tiép thu cling nhu van dung cac kién thirc va k¥ ning duoc hoc vao moi
truong hoc tap va thuc té thudc linh vuc K§ thuat stra chita lap rap may tinh.

3.3. Y nghia va vai tré ciia mén hoc:
+ Xt 1y su ¢b phan mém 1a mén hoc khoa hoc mang tinh triru twong va danh cho
d6i twong 1a nguoi hoc thude cac chuyén nganh Ky thuat stra chira lap rap may
tinh. Noi dung chii yéu ctia mon hoc nay nham cung cip céac kién thirc va ky ning
thudc linh vyc xur 1y su ¢6 phan mém.

4. Muc tiéu cia mon hoc:

4.1.Vé Kién thirc:

+ Nhan biét dugc cac thong tin thudc linh vyce ky thuat sira chita lap rap may tinh.
+ Giai thich duoc noi dung cta xtr Iy sy ¢d phan mém.

4.2.Vé ky ning:
+ Thao tac nhanh gon, chinh xac
+ Thanh thao xir 1y su ¢6 phan mém

4.3.Vé ning lue tu chii va trach nhiém:

+Y thire dugc tam quan trong va y nghia thuc tién cia hoat dong xir 1y su ¢6 phan
mém.

+ Can nhac dua ra quyét dinh xtr Iy su ¢6 phan mém.

+ Tuan thi ndi quy, quy dinh khi xt Iy sy ¢b phan mém.

5. Noi dung ctiia mon hoc



5.1. Chuwong trinh Khung

Thaoi gian hoc tap (gio)
Trong do
Ma So | TI}III,IC hé.n}l/ .
Tén mon hoc/mo dun tin |Ton . | thucta i
MH/ MD ) chi Ség hLy; thi nghigm/ Kiém
thuyet paitap/ | tra
thao luan
I Cac mon hgc chung 14 | 255 | 101 140 14
T.LC.MHO1 | Chinh tri 2 | 30 | 15 13 2
T.LC.MHO02 | Phép luat 1 |15 9 5 1
T.LC.MHO3|Gi4o duc thé chat 2 130 | 4 24 2
T.LC.MHO04| Gi4o duc Quédc phong va Anninh | 3 | 45 | 28 14 3
T.LC.MHO5| Tin hoc 2 | 45 | 15 28 2
T.LC.MHO06 | Ngoai ngir 4 | 90 | 30 56 4
1 Cac mon hoe/mé dun chuyén mon

1.1 Cac mon hoc, moé dun co sé 18 | 500 | 179 303 18
T.MT.MHOQ7|Anh van chuyén nganh 2 | 45 | 15 28 2
T.MT.MDO§|Internet 2 | 65 | 25 38 2
T.MT.MD09|Tin hoc van phong 3 190 | 30 57 3
T.MT.MH10|An toan v¢ sinh cong nghiép 1 | 30 | 19 10 1
T.MT.MH11|K¥ thuat do ludng 2 [ 45 | 15 28 2
T.MT.MH12|KY¥ thuat dién tr 3 190 | 30 57 3
T.MT.MD13|Vé Autocad 3 190 | 30 57 3
T.MT.MP14Kién tric may tinh 2 | 45 | 15 28 2
11.2 Mon hoc, mo dun chuyén nganh | 46 |1/10| 419 1246 45
T.MT.MD15Mang mdy tinh 3 190 | 30 57 3
T.MT.MP16K¥ thuat xung sb 2 | 60 | 28 30 2
T.MT.MP17P5b hoa ting dung (Photoshop) 3 190 | 30 57 3
T.MT.MP18[Xtr Iy su ¢6 phan mém 4 | 120] 35 81 4
T.MT.MP19|Thiét ké mang LAN 4 | 120 40 76 4
T.MT.MD20|Sira chita bd ngudn 2 | 60 | 28 30 2
T.MT.MP21[Lap rap va cai dit may tinh 4 1120 ] 30 86 4
T.MT.MD22|K¥ thuat stra chira man hinh 3 190 | 30 57 3
T.MT.MD23|Stra chita mdy tinh 4 1120 | 39 77 4
T.MT.MP24[SC may in va thiét bi ngoai vi 4 1120 39 77 4
T.MT.MD25|Stra chita may tinh nang cao 4 1120 ] 30 86 4
T.MT.MD26|Thuc tap san xuit 6 | 400 | 40 354 6
T.MT.MP27|Thuc tap tot nghiép 3 1200 | 20 178 2
Tong cong 78 [2465| 699 | 1689 | 77




5.2. Chwong trinh chi tiét mon hoc

] Thoi gian (gio)
So . 2 . 2
T Tén chwong, muc Tﬁ{)g Ly , Thue | Kiém
s0 | thuyét | hanh tra
1 | Bai 1: Quy trinh xtr 1y su c6 phan mém 10 3 7
2 | Bai 2: Xt Iy su ¢ hé diu hanh 12 4 7 1
3 | Bai 3: Xt Iy sy ¢6 phan mém vin phong 16 5 10 1
4 | Bai4: Xuly su cd st dung internet 28 5 23
5 | Bai 5: Email va xtr 1y su ¢6 18 5 12 1
6 | Bai 6: An toan hé théng may tinh 21 6 14 1
7 | Bai 7: T6i wu hoa hé théng may tinh 15 7 8
Cong 120 35 81 4

6. Piéu kién thue hién mon hoc:

6.1. Phong hoc Ly thuyét/Thuwe hanh: Pap tng phong hoc chuan

6.2. Trang thiét bi day hoc: Projetor, may vi tinh, bang, phan

6.3. Hoc liéu, dung cu, moé hinh, phwong tién: Gido trinh, mé hinh hoc tap,...
6.4. Cac diéu kién khac: Nguoi hoc tim hiéu thuc té vé cong viée bao tri.

7. Noi dung va phwong phap danh gia:

7.1. N¢i dung:

- Kién thtrc: Panh gi tat ca ndi dung da néu trong muc tiéu kién thirc

- K¥ nang: Panh gia tat ca ndi dung da néu trong muc tiéu k¥ ning.

- Nang luc tu chu va trach nhi¢m: Trong qua trinh hoc tap, nguoi hoc can:

+ Nghién ctru bai trude khi dén 10p.

+ Chuan bj day du tai liéu hoc tap.

+ Tham gia day du thoi luong mén hoc.

+ Nghi€m tac trong qua trinh hoc tap.

7.2. Phwong phap:

Nguoi hoe duge danh gia tich Iy mon hoc nhu sau:

7.2.1. Cach danh gia

- Ap dung quy ché dao tao Trung cap hé chinh quy ban hanh kém theo Thong tu s6
09/2017/TT-LBTBXH, ngay 13/3/2017 cia B truéng Bo Lao dong — Thuong
binh va Xa hoi.
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- Hudng dan thuc hién quy ché dao tao ap dung tai Trudng Cao dang Viét - Puc
Ngh¢ An nhu sau:

Piém danh gia Trong so
+ Diém kiém tra thuong xuyén (Hé s 1) 40%
+ Diém kiém tra dinh ky (Hé sb 2)
+ Diém thi két thac mén hoc 60%
7.2.2. Phwong phap danh gia
Phwong phép | Phwong phap | Hinh thicc | Chuin déu ra S6 Thoi
danh gia t6 chirc kiém tra danh gia cot diém
kiém tra
Thuong Viét/ Tu luan/ Al, A2, A3, 1 | Sau27
Xuyén Thuyét trinh (Tric nghiém/|  B1, B2, B3, gio.
Béo cao C1, C2
Dinh ky Viét/ Ty luan/ A4, B4, C3 1 Sau 36
Thuyét trinh  |{Trac nghiém/ gio
Bao céo
Két thic mén Viét Tuluanva | AL, A2,A3,A4, | 1 | Saudb
hoc tric nghiém Ab, gio
B1l, B2, B3, B4,
BS5,
C1, C2, C3,

7.2.3. Céch tinh diém

- Piém danh gia thanh phan va diém thi két thic mon hoc duoc cham theo thang
diém 10 (tir 0 dén 10), 1am tron dén mot chit sé thap phan.

- Diém mdn hoc 1a tong diém cua tat ca diém danh gia thanh phan ctia mén hoc
nhan voi trong sd tuong tmg. Piém mon hoc theo thang diém 10 lam tron dén mot
chit s6 thap phan, sau d6 dugc quy ddi sang diém chit va diém sb theo thang diém
4 theo quy dinh cua Bo Lao dong Thuong binh va Xa hoi vé dao tao theo tin chi.

8. Hwéng din thye hién mon hoc

8.1. Pham vi, d6i twong ap dung: Trung cap k¥ thuit stra chita lap rap mdy tinh
8.2. Phuwong phap giang day, hoc tap moén hoc

8.2.1. Pdi v6i ngudi day

* Ly thuyét: Ap dung phuong phap day hoc tich cuc bao gom: thuyét trinh ngan,
néu van dé, hudng dan doc tai liéu, bai tap tinh hudng, cau héi thao luan....

* Bai tap: Phan chia nhom nho thuc hién bai tap theo ndi dung dé ra.

* Thao luan: Phan chia nhém nho thao luan theo ndi dung dé ra.
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* Huéong dan tw hoc theo nhém: Nhom trudng phan cong cac thanh vién trong
nhém tim hiéu, nghién cuu theo yéu cau noi dung trong bai hoc, cd nhém thao
luan, trinh bay nodi dung, ghi chép va viét bio cdo nhom.

8.2.2. Pi véi nguwoi hoc: Nguoi hoc phai thuc hién cac nhiém vu nhu sau:

- Nghién cttu k§ bai hoc tai nha trude khi dén l6p. Cac tai liéu tham khao s& duogc
cung cap ngudn trude khi ngudi hoc vao hoc mén hoc nay (trang web, thu vién, tai
lisu...)

- Tham du téi thiéu 70% cac budi giang Iy thuyét. Néu ngudi hoc vang >30% s
tiét ly thuyét phai hoc lai mén hoc mai duge tham du ki thi lan sau.

- Ty hoc va thao luan nhém: 1a mot phuong phap hoc tap két hop gitra 1am viéc
theo nhdm va 1am viéc ca nhan. Mot nhém gom 8-10 ngudi hoc s& dugc cung cap
cha @@ thao luan trudc khi hoc 1y thuyét, thuc hanh. Mi ngudi hoc s& chiu trach
nhiém vé 1 hoac mot s6 nodi dung trong chi dé ma nhom da phan cong dé phat trién
va hoan thién tét nhat toan bo chu dé thao luan cua nhom.

- Tham dy du céc bai kiém tra thudng xuyén, dinh ky.

- Tham du thi két thdc mén hoc.

- Chu dong t6 chirc thuc hién gid tu hoc.
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Bai 1l
Quy trinh xit Iy sw ¢6 phin mém
Muc tiéu
Kién thirc:

- Hiéu dugc phuong thirc nhan dién va khic phuc cac su ¢b ¢6 lién quan
dén PMMT;

- Trinh bay dugc giai phap chan doan diéu tri phan mém may tinh
(PMMT) hiéu qua;

Ky nang:
- Hiéu va van dung duogc hiéu qua qui trinh xt 1y su ¢ PMMT;
- Hiéu va tuan tha cac nguyén tic xi Iy sy ¢6 PMMT:
Nang luc tw chu va trach nhiém:
- Tinh chinh xac, ti mi, can than;
- Rén luyén tinh than tuan thu ky luat trong cong viéc.

1.1 Mb hinh xir Iy sw ¢b may tinh

Nhan may »

Thu thap théng tin \/

B .
% Kié@m tra may =
Xac dinh 15i \/
|\ \
| \‘J‘\ Trg gitp -5

| Théng bao \'/

B&ﬁmgﬂmcam&wdm@mwnm&m@

Hinh 1.1. M6 hinh xit 1§ sur cé may tinh
1.1.1 Nhan may
O budc nay c6 nghia la ching ta s& phai nhan may tinh tir khach hang.
Chuing ta phai tuan thu theo Quy tic 3C: Cudi — Chao — Cam on.
1.1.2. Nhan dién (Thu thap thong tin)
Ghi nhan tinh trang may
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Tiép nhan thdng tin do khach hang cung cap

Tim hiéu nguyén nhan

Cac thong tin lién quan dan dén su cd

Dit cac cau hoi lién quan dén tinh trang may
1.1.3. Kiém tra

- Kiém tra so b may tinh

Tinh trang phan ctng

Tinh trang phan mém

Ghi nhan cu hinh va tinh trang may
1.1.4. Khéi dong

Khai dong may tinh dé kiém tra va xac thuc céc 16

Chay toan bo cac chuong trinh ¢ théng béo 13i, va mot sé cac chuong
trinh doc lap khéc.

1.1.5. Xac dinh 156i phan citng va phan mém
- LGi phan ctrng may tinh: Kiém tra 15i ctia cac thiét bi phan cang.
- L&i phan mém may tinh: Kiém tra 13i cia hé diéu hanh, trinh diéu khién,
ung dung va virus.
1.1.6. Tro gitp
- Sur dung céc tai liéu co lién quan: User Guide, User manual...
- Tim kiém sy gilp d tir ban bé, dong nghiép, cap trén...
1.1.7. Thong bao
- B&o céo cap trén khi cd su c¢b phét sinh dé c6 hudng giai quyét.
-Théng bao cho khach hang khi cé sy thay doi hodc phét sinh thém.
1.1.8. Ban giao may
- Bat may cho khéch hang kiém tra
- Ban giao cAc tai liéu, thiét bi (néu co)

- Huéng dan, giai thich cho khach hang va céc van
de lién quan

- Ky nhan ban giao vdi khach hang.
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1.2 Quy trinh xir Iy sw ¢6 phan mém

Tiép nhan théng tin tir khach hang —
s Ché&n doan sd b
&‘ Nhan dién su cé
Sao luu dir liéu
&‘\ Kiém tra Hé diéu hanh
K Kiém tra tinh tuong thich
D

N Khac phuc su’ ¢cé

> ‘ R ~ \
\'*-_, | . \_J ‘\_ F |

. To6i vu héa hé théng
&f‘ Ban giao may
Hinh 1.2. Quy trink xit Iy Sw ¢6 phan mém

1.2.1. Tiép nhan thong tin tir khach hang

- Bit cac cau hoi lién quan dé tim hiéu tinh trang may.

+ Dau hiéu xay ra sy cb.

+ Thoi gian xay ra sy c¢b (Thinh thoang, thuong xuyén...).

+ Tinh trang xay ra.

* Lyu y: Tranh dat cac cau hoi truc tiép.
1.2.2. Kiém tra, ghi nhan théng tin va ciu hinh

- Xac dinh cac chuong trinh dugc cai dat trén may tinh

+ Thong tin vé cac phan mém (Ban quyén, tmg dung).

- Xac dinh cac sir liéu cua khach hang.

+ Vi tri luu trir dit liéu

- X4c dinh cau hinh cia may va céc thiét bi di kem.

+ Thong tin chi tiét vé cau hinh va phu kién.

- X4c dinh tinh trang ban dau cua may.

+ Tinh trang phan cung.

+ Tinh trang phan mém.
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1.2.3. Khéi dong va nhan dién sw c6 may tinh
- Kiém tra tong quat may tinh.
+ Kiém tra phan cimg.
+ Kiém tra phan mém.
- Ngét 6 cang khoi may va khoi dong dé kiém tra céc thiét bi phan cing.
+ Muc dich dam bao an toan cho dit liéu néu ¢ su cd vé phan cing.
1.2.4. Sao hru hé théng truéde khi thao tac
- Sao luu dir liéu.
Thong tin nguoi dung, dir liéu nguoi dung: Profile, Email, Data...
- Sao luu trinh diéu khién (Driver).
+ Dbi voi may bo, nguyén chiée hoac thiét bi khdng pho bién.
- Sao luu hé théng (GHOST).
+ Tao ban luu trit du phong
1.2.5. Kiém tra sy c6 H¢ diéu hanh
- Khong khéi dong.
+ Mat tap tin khoi dong.
- Khéng dang nhap vao Window
+ Tai khoan bi Disable
+ Quén Password
+ Do virus thay d6i thong s6 hé thong
- Window chay cham, hay xuat hién 16i.
+ Kiém tra tinh trang do virus
+ Kiém tra tai nguyén hé thong (Phan ctng, phan mém)
+ Kiém tra t6i uu hoa hé théng (Phan cang, phan mém)
1.2.6. Kiém tra tinh twong thich
- Céu hinh may theo yéu cau cia Hé diéu hanh va cac chuong trinh.
M&i Hé diéu hanh déu cd yéu cau riéng véi cac chuong trinh chay trén do.
- Xung dot giita Hé diéu hanh va c4c ung dung.
+ Pung cham giita cac File.dll cua hé thong va chuong trinh.

- Xung dot gitra cac trinh diéu khién
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+ Xay ra tranh chdp gitra trinh diéu khién méi va trinh diéu khién cii khi
tién hanh nang cap thiét bi (Khdng g& bo driver cua thiét bi ci).
- Xung dét gitra cac chuong trinh g dung.
+ Pung cham gitra céc File.dll gitra tng dung nay véi ung dung khéc.

1.2.7. Ghi nhan va théng bao tinh trang may, néu giai phap khic phuc
cho khach hang

- Tong hop thong tin va tim ra tinh trang hién tai ctia may, nguyén nhan va
cach khic phuc t6i uu.

+ Can ct vao thong tin do khéach hang cung cap.
+ Can ctr vao sy kiém tra va xac dinh 15i.
- Thong bao cho khéach hang céc van dé lién quan
1.2.8. Toi wu héa hé théng va chay thir
- T6i wu hoda phan ctng.
+ Nang cap phan cung.
+ Hiéu chinh théng s k¥ thuat.
- T6i wu hda phan mém.
+ T6i uu hoa Hé diéu hanh (T4t cac dich vu khong can thiét)
+ Strdung c6ng cu chdng phan manh dix liéu, cdng cu don dep hé thong.
+ Str dung céc chuong trinh phong, chéng Virus.
- Chay kiém tra.

+ C&c yéu cau cua khach hang (Cai dit phan mém, kiém tra 15i da khic
phuc).

1.2.9. Ban giao — Khach hang kiém tra may
- Bat may cho khéch hang kiém tra.
- Ban giao cAc tai liéu , thiét bi (néu co).
- Huéng dan, giai thich cho khach hang cac van dé lién quan.
+ Nguyén nhan cac 16i xay ra.
+ Cach phong tranh.
- Ky nhan ban giao vai khach hang.
+ Duya trén phiéu bién nhan.

+ Duya trén cac thoa thuan phat sinh.
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1.3. Phwong phap xir 1y sw ¢6 phan mém
1.3.1. Quan sat thong bao 16i
- Quan sat that k§ va ghi lai cac thong béo 16i.
- Sap xép logic cac thdng béo 16i dé biét s lién quan gitra cac sy cb.
1.3.2. Kinh nghiém va kha ning suy doan
- Dya vao nhiing kinh nghiém da c6 ctia minh dé chuan doan veé su cd.
- Dua vao c4c tai liéu hudng din dé chuan doan.
+ Dua vao c4c phuong phap kiém tra.
+ Dua vao c4c nguyén tic chuan doan.
+ Dya vao thuc té cac thdng béo cu thé dé dua ra chuan doan.
1.3.3. Dung cu hd tro va thay thé
- Str dung cac dung cu hd trg chuan doén su cb.
+ Str dung phan mém kiém tra su ¢6 may tinh
- Chuan bi sin cac pham mém véi cac phiém ban khac nhau.
+ Sén sang thay thé cac phiém ban khac caa phan mém.
1.3.4. Chia sé ban bé, dong nghiép

- Chiing ta c6 thé chia sé véi ban bé, dong nghiép dé c6 thé nhan duoc su
chia sé tir ho, trong nhitng trudng hop ma su cd ta chua gap phai bao gio.

1.4 Nguyén tic xir Iy sw ¢6 phan mém
1.4.1. Pam bao sw c6 khong c6 lién quan dén PCMT
- Dura vao cac nguyeén tac chuan doan su c6 dé kiém tra va chac chin rang.
+ La su cd phan mém
+ Sy ¢b khong lién quan dén phan cing may tinh
1.4.2. Pam bao tinh bao mat va E-mail...
- Can tuan thii c4c nguyén tac trong qua trinh diéu tri cho may.
+ Pam bao tuyét doi cac nguyeén tic vé an toan dién va an toan dit liéu.
+ Dam bao tinh bao mat cta thdng tin va dir liéu cua khach hang.
1.4.3. Pam bao tinh chinh x&c khi chuan doan va diéu tri
- Nhan dién chinh xéc céac su ¢ va diéu tri hiéu qua cac su co.

- Bao céo ngay khi c6 phat sinh.
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On tap:
- Hay néu va giai thich quy trinh x 1y su ¢ phan mém may tinh.

- Hay néu vai tro va tam quan trong cua viéc dam bao cac nguyén tic trong
qua trinh xir Iy su ¢d phan mém may tinh.

% Bai tap tinh hudng
- Khach hang dua may dén sira chira v6i thong tin: “bat may man hinh
khong Ién”. Hay dit ra cac cau hoi giup tim ra tinh trang may.
- Truéng phong nhan sy thdng bao may tinh ca nhan (laptop) khdng hoat
dong. La nhan vién phong k¥ thuat ban s& xir ly thé nao?
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Bai 2
Xir 1y sw ¢6 hé diéu hanh

Muc tiéu
Kién thikc:

- Hiéu duoc qué trinh khai dong mot Hé Diéu hanh;
Ky nang:

- Xur 1y duoc cé4c 161 lién quan dén Hé diéu hanh;
Nang luc tw chu va trach nhiém:

- Tinh chinh x4c, ti mi, can than;

- Rén luyén tinh than tuan thi ky luat trong cong viéc.
2.1. Xir ly 18i trén nén Hé diéu hanh (HPH) MS-DOS

MS-DOS (Microsoft Disk Operating System) 14 Hé diéu hanh don nhiém
lam viéc trong méi truong dong Iénh (Comman-Line Interface)

2.1.1. C4c lénh can ban MS-DOS
- Cac lénh noi tru.

+ Chira trong file COMMAND.COM

Y Administrator: CAWindows\system32\cmd.exe

C:\oOmd tai_lieu

C:\>copy con tai_lieuN\Giaotrinh_DO0S. txt
Giao trinh MS-D0OS can ban”Z

1l file(s) copied.
C:\>

Hinh 2.1. Cdc lénh néi tr(
v/ Lénh DIR 1 Iénh ding dé xem thu muc.
v Lénh COPY CON la 1énh sao chép tép tin.
v Lénh MD la Iénh tao thu muc.
v Lénh DEL la Iénh xda tép tin.
v Lénh COPY la Iénh sao chép thu muc.
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v’ ... vamot so 1énh khac.
- Céc lénh ngoai tru

+ LA cac tap lénh ngoai tri c6 phan ma rong 1a .EXE hay .COM hoic .BAT.

B Administrator CAWindows\system32\cmd.oxe

C:\>ATTRIB +a +s C:\tai_lieuNGiaotrinh_DOS. txt
C:\>convert D: /fs:ntfs

Hinh 2.2. Cac lénh ngoai trl

v Lénh TREE la 1énh xem cay thu muc.
v/ Lénh FORMAT Ia Iénh dinh dang O dia.
v/ Lénh CONVERT Ila 1énh chuyén dbi dinh dang 6 dia.
v/ Lénh MOVE la 1énh di chuyén
v’ ...vd mot sb 1énh khéc.
2.1.2. Tap tin bo (Batch File)
- La mot loai ngdn ngir Script chira mot hay nhiéu cac chudi lénh va duogc
leu dudi phan mé rong la .BAT.

- Ludn duoc xem 1a mot thanh phan khdng thé thiéu cia MS-DOS ding dé
thi hanh cac lénh cua DOS va luu lai cho nhitng lan sau.

a a | S
Netview - Notepad =Bl

@echo off

title Xin chao Quangpx
hostname
et

if exist netview.bat (
prompt Quangpx soan Gio :3t Ngay :3%d duong dan Sp tren o dia :3n
ver
) else (
@echo Chua ton tai tap tin nay)

2L |

2.1.3. Xir Iy su c6 HDPH MS Windows
NTLBR is Missing
Hiéndurong Logon-off
QuénkPassword hoic tai khoan bi Disable
- Thiéu file khoi dong.
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+ Khi khoi dong c6 thong bao: NTLDR is Missing Press any key to
Restart. Nguyén nhan c6 thé 1a:
v Céu hinh sai tap Boot.ini.
v' Windows bi 16i nghiém trong.
v File NTDETECT.COM, NTLDR bi hong.

NTLDR i=s missing

Press Ctrl+Aalt+Del to restart

Hinh 2.3. Léi thiéu file khéi déng
- Céch khic phuc thiéu file khoi dong
+ Khoi dong may voi dia cai Windows.
+ Nhan phim R (Repair) dé khoi dong Recovery Console (RC).
+ Tai dau nhac cua RC, gb dong lénh: Copy E:\I386\NTLDR C:\.
+ Tiép tuc go: Copy E:\I386\NTDETECT.COM C:\.
- Hién tugng Logon-off
+ Loi do Virus.
Mot sb Virus khién may cua chung ta khong Logon dugc vao Windows.

Nguyén nhan: La do virus lam cho gia tri Userinit trong khoéa
...\Windows\System32 bi thay doi.

Gia tri mac dinh cuaa Userinit 1a:C:\WINDOWS\System32\Userinit.exe
L6i do nguoi diing.

- Khic phuc truong hop Logon-off

+ Khoi dong may bang dia cai dat Windows.

+ Chon R (Repair) dé truy cap vao RC (Recovery Console).

+ Nhan phim 1 rdi Enter dé chon C:\Windows\System32.

+ GO Iénh: Copy Userinit.exe systemio.exe.
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+ Khi Logon vao dugc. VAo registry dé chinh lai gid tri mic dinh cua
Windows.

“\Windows\Systend2>copy userinit.exe vsaupdater.exe

Hinh 2.4. Khdc phuc truong hop Logon-off
- Quén Password va tai khoan bi Disable
+ Sur ¢ quén Password 1a su ¢d nguoi dung thudng xuyén gap phai.
+ Tai khoan bi Disable ciing gy rat nhiéu ric réi cho ngudi dung.
o :

A\ Tt e g e e e B e e o 0 0 S G Lt 7 g S by !} Your account has bean dsabled. Mease ses your system adminstrator

OF

Hinh 2.5. Khdc phuc Quén Password Va tai khodn bi Disable
- Khic phuc truong hop quén Password va Disable Account

+ Ca 2 truong hop trén déu cd thé st dung dia Hiren’s Boot dé xir 1y.

Hinh 2.5.a. Sir dung Hiren’s Boot dé xir y
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+ Lya chon Account can tién hanh thao tac.

+ Chon cac Option ma chiing ta can thao tac.

dose Logical Beive

or M5 SAN Databarelis) on 2

Hinh 2.5.b. Sir dung Hiten’s Boot dé xir y
2.1.4. Ung dung Norton Commander va Volkov Commander
- Gidi thiéu vé NC, VC

+ NC (Norton Commander) va VC (Volkov Commander) 1a phan mém
quan ly tap tin va thu muc.

o+ D:\Baigiang\Nc5\NC. EXE

D:1 Name Name Name C:l Name
BA N DOCUME™1
DOWNLOAD DOWNLO™1
GIROTR™1 PROGRA™1
RECYCLER RECYCLER
SYSTEM™1 SYSTEM™]
TONG_HOP WINDOUS
outline ppt autoexec
symant™1L rap Boot ini
conf ig 5Ys
lo uys
Msdos S yYs
Ntdetect com
Nt Ld»
Pagefile sys
yserver L xt

BATGIANG rSUB-DIR4 1603 /61 1:05p||||RECYCLER rSUB-DIR4 186/17/07

Hinh 2.6. Man hinh NC va VC
- Cach cai dat va su dung
- M6t s6 su c¢d théng dung.
2.2. Xir ly 16i trén nén HPH MS Windows
- Qua trinh khéi dong cia Windows.

+ Tién hanh tu kiém tra phan cting goi 1a POSTS (Power-on selftests).
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+ Hé thong khoi dong tién trinh doc Sector nim & vi ri bat dau cua dia
khoi dong MBR (Master Boot Record).

+ MBR load file NTLDR va chuyén diéu khién dén cho tap tin NTLDR.

O nword Hodal Hon BLOS v6.4, M Inergy Star Ny
29 Copypright (C) 149842000, tward Softuarve, Inc,

ASUS POB-1 aCl D BIOS Bevlston 18HG lBota BDA ‘4é%t34223fi’ i

el l'l“!] and ‘)“l” BHOS I bongion vl HA i:['h 1O1LLUTION PEEME K
Initlallzo Plug and Play Cavdg, .,
PHE Ind bl Conplobod

Teowl ChipNuayUiveaClt) On Guard

Pobazling Peinavy Magbor ... Hono

Dobocliug Prinavy Slave veo STHIIBDZ20
Polacling Secondary Mastae, .. TBH-DTLA-IA7H1A
PoLosting Secondarvy Stave ..o CRENTIVE CD32:0 1K

Meass DEL Lo onbae SETUP
7 1022000 [4400X - <10 -1

Hinh 2.7. a. Qué trinh khoi dong ciia windows

+ NTLDR chuyén vao mode 32 bit va xac dinh vi tri cai dat HPH trong
file boot.ini.

+ File NTLDR sé& load file ntdetect.com.

+ File NTDETECT kiém tra xong. File NTLDR khoi tao cac nhan
Windows va load cac services.

Microsgft‘-‘ /' -
Windows™"

Copyright © mMicrosoft Corporation

Hinh 2.7. b. Qué trinh khoi dong cia windows
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- Thiét 1ap mdi trudng

+ Gilp nguoi ding d& dang quan ly, sdp xép cdng viéc va thao tc nhanh
chong, hiéu qua.

2.2.1. Quan ly, tim Kiém hé thong

Control Panel, System Properties, My Conputer, Display Properties,
Winsows Task Manager.

- Quan ly
+ Control Panel, System Properties.

¥ - . L ";) - System Properties %
) “Q D w i) % SpommRasoe Sutcnste Ugrdses Rencse

A o y ; Gened Computes Nese Hadwae Advarced
fccesshbilty AddHardware Addor  Administrative  Automatic DateandTime  Display
Options Remov... Tooks Updates System
Mook Windows JF
A e B s B L)
J ‘ N _— %(- \ ) '] ‘:e:m :n. 3
// J G‘p j; \j J ) [" Servce Pack 2
Folder Options ~ Fonts Game Internet  Keyboard Mouse Netwark — ﬁ"’::/:
Controllers ~ Options Connections
SRS T TR0
[2 % a i { J. " ! A Computer
2 é) i | Y ; J ieelF) Cne TM2 O CPU
15758 :JDJ"
Network Setup  Phone and  Power Options  Printers and Regional and Scannersand  Scheduled 200GHe S12M8 o AAM
Wizard  Modem... Faxes Cameras Tasks Pryacsl Adaes: Eeenmon
th]
vV 9 # ¥ % @ 8
Securty  Sounds and ystem  Taskbarand User Accounts VMware Tools [ ok [ oo |
Center  Audio Devices Start Menu

Hinh 2.8.a. Tim kiém bang Control Panel, System Properties

Chung ta st dung cac tinh ning trong Control Panel dé quan Iy may tinh.
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- Tim kiém

+ Chlng ta c6 thé sir dung chtrc nang tim kiém dé, tim kiém thu muc, tap
tin, tai khoan, may in, dit liéu that lac, may tinh trong cing mang, dia chi
Internet.

| % Q

Hinh 2.8.b. Tim kiém bang Internet
2.2.2. Quan ly Computer Management
- Local User and Groups.
+ Cho phép tao mai va quan ly nguoi st dung.
+ Cho phép thay d6i, thém, bt cac thude tinh va quan 1y ngudi sir dung.
v Tao méi, x6a, thay do6i Password User.
v’ Thay d6i hinh anh hién thi.
v’ Thay dbi hoic han ché quyén st dung cta User.
- Services and Application

Repllca; Services

Print-Packaging

A f’ g

"™ EY

) Media Supplies
Copy Protection Services

Fulfilment

Hinh 2.9. Quan Iy Computer Management
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+ Services (Cac dich vu)
v Céc dich vu cua Windows
v" Céc dich vu mang
v’ Replication Services
v" Copy Protection Services
v’ ...Céc dich vu khac

+ Application (Ung dung)
v Ung dung Media Supplies
v Ung dung Print-Packaging
v ...Céac tng dung khac

2.2.3. Quyén truy cap, sao lwu, ma hoa dir liéu

BT Lot o R SRl P
b den ol | LA _S"_
--.

- Quyén truy cap
+ Phan quyén truy cap cho ngudi sir dung.
- Sao luu

+ Tién hanh sao luu dir liéu dé phong bi mat dir liéu trong nhitng truong
hop Xau xay.

- Ma hoa dir liéu
+ An toan trong hé théng mang LAN.

+ An toan voi may tinh ¢é nhiéu ngudi sir dung.
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2.2.4. Chire niing bao vé hé thong

- T4t chirc nang Autorun trong Windows.

- Str dung cOng cu bao vé nhu Firewall...

- Khéng truy cap vao nhitng trang Web Ia.

- Khéng mo file dinh kem trong Email khong ro dia chi.

- Khdng trao d6i dir liéu véi céc thiét bi luu trit kha nghi c6 Virus.
2.2.5. Quan ly Group Policy

- Group Policy 1a mét trong céc thanh phan cia MS Management Console
ding dé quan ly cac thanh phan trén Windows.

+ Computer Configuration.

+ User Configuration.

Computer l

1 User
Configuration

Configuration
& b,

\

J

Hinh 2.11. Quan ly Group Policy
2.2.6. Registry

- La mot co sé dit liéu luu trix cac thong tin thiét 1ap tinh nang cho phan
ctmg, phan mém, ngudi dung trén hé diéu hanh Windows.

- HKEY_USER: Luu trit nhitng thdng tin vé& phan mém, cac lya chon, cac
thiét lap...ctua nguoi dung dang Logon.

- HKEY_LOCAL_MACHINE: Luu trir nhiing thong tin vé hé thong,
phan cang, phan mém ding chung cho tat ca cac nguoi dung.

- HKEY_CLASSER_ROOT
- HKEY_CURENT_CONFIG
- HKEY_CURENT_USER



27

HKEY_CLASSES_ROOT 4

HKEY_ _USERS

L E D
Hinh 2.12. Registry
2.3. Chuan doan va xir Iy sw co HDH
2.3.1. Quan tri tai khoan nguai dung
- Hién tuong Logon-off
+ Lbi do Virus.

v Mbt s6 Virus khién may cua ching ta khdng Logon dugc vao
Windows.

v"Nguyén nhan: La do virus lam cho gid tri Userinit trong khda
...\Windows\System32 bj thay doi.

v" Gia tri mac dinh cua Userinit 1a: C:\WINDOWS\System32\Userinit.exe
v’ L6i do nguoi ding.

- Khic phuc truong hop Logon-off

+ Khoi dong may bang dia cai dat Windows.

+ Chon R (Repair) dé truy cap vao RC (Recovery Console).

+ Nhan phim 1 roi Enter dé chon C:\Windows\System32.

+ GO 1énh: Copy Userinit.exe systemio.exe.

+ Khi Logon vao dugc. Vao registry dé chinh lai gid tri mac dinh cua
Windows.

si\Windows\Systend2copy userinit.exe vsaupdater.exe

Hinh 2.13. Khdc phuc truong hop Logon-off
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- Quén Password va tai kKhoan bi Disable

+ Sur ¢ quén Password 13 su ¢6 nguoi dung thudng xuyén gip phai.

+ Tai khoan bi Disable ciing gy rat nhiéu ric réi cho ngudi dung.

Logon Messape 8‘

1 E Your account has beon dsabled. Ploase see your systom admenistrator
L3

o |

Hinh 2.14. Quén Password va tai khodn bi Disable

- Khéc phuc truong hop quén Password va Disable Account

+ Ca 2 truong hop trén déu cd thé st dung dia Hiren’s Boot dé xir 1y.

1

Hinh 2.14.a. Khdc phuc truong hop quén Password va Disable Account

+ Lya chon Account can tién hanh thao tac.

+ Chon cac Option ma chling ta can thao tac.

Hinh 2.14.b. Khdc phuc trwong hop quén Password va Disable Accont
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2.3.2. Nhiing 16i thudc vé hé théng
- Add or Remove Programs

+ Xuat hién théng bao chuong trinh da bj han ché quyén sir dung.
+ Khdng thdy cac chuong trinh da duoc cai dat.

Add or Remove Programs @

_!B Add or Remove Programs has been restricted. Please check with your administrator,

0K

Hinh 2.15.a. Léi thém hodc x0é chuwong trinh

- Khac phuyc truong hop Add or Remove Progtams khong sir dung dugc
+ Str dung GPO dé khéc phuc tinh trang trén.

Intamat resource, and

- BDim s “ a} &= Remowve Add or Remove Prograys Properties
Openi & Ut o oy Letvg (gl
= ompute Condiprsn L
+ ) Wivewe Gt P Rovave Add o Flaeove Prog we
b ) Wi e
AT —

&) Wi Settngs
b= I Avwatistie Teeglates
* ) Wik Compurarts
o Tt Merns et Lankdw
& _dOwdivy
ply © _J CotidPam
g A r b e e
o o tplay
Pt
o Prpra Wt L aage (ot
o Dt Fekbers
® L) et
» o Srten

4
» Y‘f;;m e '."

o ricie the A2 hong s froms PR s
-)'w\- the “Add rrog wew Prows yous re
M oo dwwenty 1 ¢
M Orrscn wgpaet B n

anreres Wiwd

D Toack/ ot ml | gy P A Panes

Pt Condepamd
I AMat

©) Dwabind

Crmppemad om AL ey Maiosoh Wt 2000

Hinh 2.15.b. Khdc phuc 16i thém hodc x04 Chwong trinh

- System Restore.

+ C6 phép sao luu lai Registry va cac tap tin hé thdng quan trong mot cach

thuong xuyén va tu dong.

System Restore

You do not have sufficient security privileges ko restore your system,
Please contact your administrator, or logout and log in again as an administrator and try again,

Hinh 2.16.a. Loi khéi phuc hé thong
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- Khic phuc tinh trang khéng sir dung duoc SR.
+ Ngudi ding phai dang nhap sang User ¢ quyén Administrator.

+ Dung lugng 6 cang

+ Quét virus néu hé thong bi 1ay nhidm.

T System Restore

Welcome to System Restore

To begi, soloct the task That you want to pertory

- teem

W b [ Bimxt | |__gancel |

Hinh 2.16.b. Khdc phuc tinh trang khong si dung dwoc SR
- Device
+ Xung dot Driver dan dén hoat dong thiéu 6n dinh. Nguyén nhan thudng
la: Khong g& b trinh diéu khién thiét bi cii.

—

Hinh 2.17. Xung dot Driver
- Khic phuc xung dot Driver.
+ Khi nang cap phan cimg nén g& bo di nhiing driver cac phan ciing cil.
+ Tién hanh Update, backup, khéi phuc driver phi hop.
- Services and Application

+ Mot sd cac services trong Windows khéng hoat dong duoc. Khi chay
mot s6 tng dung nao do6 hién thong béo 15i.

+ Nguyén nhén do cac services bi ngung hoat dong.
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Q Operation could not be completed. The print spocler service is not running.

Hinh 2.17.a. Services bi ngung hoat dong

- Khic phuc cac Services bi ngung hoat dong.

+ Start Menu -> Run -> Services.msc.

1

L Servicos C”Esa
Type the name of a program, folder, document, of re  Ace  View b
Internet resource, and Windows vl open & for yor e fRR @ 53"

:
o . e ]

Print Spooler Name s N
Ry Performancs Logs ...

St the service %P‘ <

= a3 ared Plyy Sarted

[ ok [ cowe || erow Ry Portatle Mecs Seci...

T

Loads fles 10 memary for later prnting. gp.a“-‘ed Ronage Sarted
R Ces nsve

R Remote Acoess At
%&e«i(ek(eﬁ Co...

B remcte Doditcp H, ..

Raremote Procedue ... Serted

Ry Remate Procedure ...

By Remite Regstry Rarted

Ra Removatie Soeage

R Routng and Remot..., .
- . ' )

< >

B 3\ Extentes {Sandnd /

Hinh 2.17.b. Khdc phuc cac Services bj ngung hoat dong
2.3.3. Qui trinh, phwong phap va nguyén tic xir Iy sw c6 Hé diéu hanh

Ty vao 16i cy thé s& c6 hudng giai quyét khac nhau, nhung phai xac dinh
duoc 16i néu do khdng 6n dinh thi can phai c6 thoi gian kiém tra va theo dai chat
ché.

Y&u cau ngudi str dung thyuc hién lai timg budc dé kiém tra.

Téch nhiéu thao tac phire tap thanh céc thao tac don gian va thir tirng thao
tac.

Chu y théng bao 16i dé hiéu thém vé chi tiét 15i.

Kiém tra cc van dé khac lién quan dén nguoi st dung nhu: Profile cua
user hién tai, quyén han caa User trén may va trén hé théng mang néu co...

Kiém tra cac chuong trinh caa hé diéu hanh truéc, sau d6 dén cac chuong
trinh phu vé tinh xung d6t gitra c4c chuong trinh véi nhau.

Cap nhat hozc cai lai driver méi cho céc thiét bj.
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C6 thé cai dit cac phién ban moi hon dé khic phuc su cb.
Cap nhat céc file va 15i cua chuong trinh.
Quét virus néu phat hién dau hiéu kha nghi.

Cai lai hé diéu hanh néu hé théng cd quéa nhiéu 15i hoic 16i khong thé khic
phuc dU da thtr nhiéu cach khéc nhau.

A

< On tap
- Van dung thanh thao cé4c 1énh hé thdng MS-DOS xir Iy sur ¢ hé diéu
hanh MS Windows.

- Thiét 1ap mai truong 1am viéc, cap nhap tinh nang méi, bao vé hé thong.
- Chuén doan va khac phuc sy ¢b hé diéu hanh MS Windows.

< Bai tap thwe hanh tinh hudng

1. Khi Shutdown, khéng thdy chon lya Hibernate. Lam sao dé kich hoat
tinh nang Hibernate?

2. May tinh dang dung dot nhién bj treo hoac khoi dong lai. Cho biét
nguy@n nhan va cach khac phuc?

3. May tinh bi mat Password, lam céch nao dé c6 thé diang nhap tro
vao Windows.

4. Ban lam gi khi may tinh bdng nhién chay cham lai? Néu tat ca cac
nguyén nhan co thé khién may tinh hoat dong cham.
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Bai 3
Xir 1y sw ¢6 phan mém vin phong

Muc tiéu
Kién thikc:

- Hiéu duoc nguyén tic hoat dong caa nhitng phan mém van phong;
Ky nang:

- Xtr Iy duoc céc 15i lién quan dén nhitg phan mém vin phong;
Nang lyc tw chu va trach nhiém:

- Tinh chinh x&c, ti mi, can than;

- Rén luyén tinh than tuan tha ky luat trong cong viéc.

So lugc ve Cai dat cac Thiét lap
phan mem bo Office thong so

XU ly su co

LA cac churong trinh gilp gidi quyét mét sé cong viéc bang may tinh.

Chite ndng ciua phan mém 14 gidp con nguwoi diéu khién may tinh, gidi
quyet cong Viéc, giai tri, ...

3.1. Cac nhém phan mém, vai tro, chire niang cia cac nhom, wng dung thuc
tién
3.1.1. MS Office

- La nhitng phan mém hd tro giai quyét cac cong viéc van phong mot cach
nhanh chdong, hiéu qua va chuyé&n nghigép.

- Ung dung ciia MS-Office

+ DUng dé soan thao van ban, quan Iy bang tinh, tao file trinh chiéu,...
- M6t s6 bo phan mém thong dung

+ MS - Office profesional 2003, 2007, 2010, 2016

+ OpenOffice

+ WordPerfect OFFICE X4
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WordPerfect
we (FFICE X4

Hinh 3.1. Mgt S6 phan mém théng dung
3.1.2. Phan mém d6 hoa

- La nhitng phan mém c6 tinh dot pha vé phuong dién thiét ké, tao mau, xir
ly anh... gilp cai thién, nang cao nhiing tac phan nghé thuat.

- Ung dung.
+ DUnNg dé chinh stra anh, vé logo, vé& kién triic, 1am phim hoat hinh,. .

- M6t sé phan mém thdng dung.

AutoCAD
2007

el

w
z
f:
=
<

Adobe Photoshop

CoreiDRAW

A

Hinh 3.2. Phan mém d hoa
+ Phan mém xu 1y anh (Adobe Photoshop).
+ Phan mém thiét logo CoreIDRAW
+ Phan mém thiét ké kién tric (AutoCAD).
3.1.3. Phan mém Multimedia
- La cac phan mém da phuong tién
- Ung dung cua phan mém da phuong tién
+ DUng dé xem phim, nghe nhac, xem hinh anh, chinh sira phim, ...

- Mét s6 phan mém théng dung



Hinh 3.3. Pham mém Multimedia

+ Phan mém Windows Media player

+ Phan mém Jetaudio
+ Phan mém Winnap

3.1.4. Phan mém ké toan

- Gilp cho cbng viéc cta nhitng nguoi 1am ké toan duoc chinh xéac va

nhanh chong.

- Ung dung cua phan mém ké toan.

+ Gilp thyc hién nghiép vu ké toan, lap to khai, bao céo thué, ...

- M6t s6 phan mém ké toan théng dung.

:;, ALsott - |rung thn xtio Hibn phét tnfn phdn nédm doanh nphibp
Kénanghtit &F oghop Sdchebd SEtagign Tikdn gz bis Hitény Tiogip

5 'H ) (1 |

ﬁiﬁg @ Phan Mam Ho Tro Doanh Nghlep

_PHAN MIiM HO TRO DOANH NGHIEP

ln. ni \'ach td khai
lni vach nj ke
Kifm tra h;n dan
Web Site Cue Thué

Font TCVN3 - ABC

Xem Ndi Dung Pia

Thodt

Hinh 3.4. Phan mém ké toan

+ Phan mém Acsoft.

+ Phan mém ké toan Viét Nam

+ Phan mém P2D

+ Phan mém HJ trg ké khai thué.
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3.1.5. Cac phan mém phé dung khac
- T6i uu hoa hé théng.
- Ung dung.

+ Phong chéng Virus, Backup OS, Backup Driver, Backup hé thdng tranh
nhiing thay d6i khdng can thiét, tdi vu hdéa may tinh, bao vé dir liéu, ...

- M6t s6 phan mém théng dung

4

Hinh 3.5. Cdc phan mém phé dung khdc
+ Phan mém Anti-Virus
+ Tién ich Ghost
+ Phan mém Driver Genius
+ Phan mém Tune-Up
+ Phan mém Hide Folders
- M6t s6 phan mém khac
+ Quan ly kho
+ Quan ly khéch san
+ Piéu khién ty dong. ..
3.2. Cai dat, cau hinh va van hanh
3.2.1. MS Office
- Cac budc cai dat MS-Ofice 2007
Buwéc 1: Chay File Setup tir bo cai
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Nama

vate moamea

ype

Bl Desktop | Access.en-us 25/10/2010 7,46 AM  Flle folder

® Downloads L Admin 25/10/2010 7:46 AM  File foldet

& Recent Places ,. Catalog 25/10/2010 7:48 AM  File folder

L. Enterprise. WW 25/10/2010 7:46 AM  File folder

4 Libraries L Excelen-us 2%/10/2010 7:46 AM  File folder

+ Documents | Groove.en-us 25/10/2010 746 AM  File foldes

o' Music | InfoPath.en-us 25/10/2010 746 AM  File folder

| Pictures L. Officeen-us 25/10/2010 7:46 AM  File foider

B videos | Office64.en-us 25/10/2010 7:46 AM  File foldes

I, OneNote.en-us 25/10/2010 746 AM  Flle folder

1™ Computer . Outlook.en-us 25/10/2010 7:46 AM  File folder

&L Local Disk (C:) | PowerPoint,en-us 25/10/2010 7:46 AM  File folder

o SETUP (Dx) L. Proofing.en-us 25/1072010 7:46 AM  File folder

ca DATA (E) | Publisher.en-us 2571072010 7:46 AM  File folder

wu GIAITRI (F)) .. Rosebud.en-us 25/10/204( File folder

.. Updates 25/1072010 746 AM  File folder

G Network I Word.en-us 23/06/2011 929 AM  File folder
|| Senal 25/10/2010 7:45 AM  Tent Document

| setup 28/10/2006 230 PM  Application

Buéc 2: Nhap Key tu file Serian va chon Continue

B Microseft Office Home and Student 2007

lf Enter your Product Key

Type your 25 -character Product Key.
Aough you are not required o enter your Product Key now, we recommend you do 50 for ease of

vdd:\o your Micrasoft Office Licence. For information about where your Product Key is locatad, dick the
Helo button,

WIRGC-TYYPD-22Q00D-BFEE. MY 18|

v’

S —————

-

Budre 3: Click Install now dé bét dau cai dat

B Microsoft Office Home and Student 2007

b1

&_.;g, Choose the installation you want

Moose choose your prafarred typa of Maoseft Offce Home and Studant 2007 ratallation
Dedam

& m -4. ""> ”-i -‘

1 KB
453 KB
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Buwéc 4: Sau khi qua trinh cai dit két thic Click Close dé két thuc.

B Microsoft Office Home and Student 2007

:*_] | Installation Progress

( 1

Irstaling Microsoft Office Mome and Student 2007,

f Miccosoft Office Home and Student 2007

Cla

e
| S E
Mcrosoft Office rome and Student 2007 has been successhlly nstalled,
Vait Microsoft Office Online to get free product updates, help, and onfine services.

| Ge 10 Office Ondew |

Close

- Cau hinh théng s6 MS-Office 2007
- MS - Word

+ Word Options ) e S o -
1 MD 26 - 0 hoa ung dung =
3, r 2 MD 25 - Quan tri man b=
+ Page Setup = o 3 MD 23 -Thiat nruon:un =
+ MS-Excel b Rl =Sebsenimmitincsisy Sogi i s
+ Excel Options = |} ow miocvmomon :
~ 8 20 M-£ Gi-0 tr=-3nh »- I~ - 5- ¢- ph-n m-m =
+ Format -> Cel IS > Swehs 9 Grl-ky thust sua chua man hinh e
“,k' . . MH12 - K.untru(mayunh 3
+ Page Setup i it ed SR e e
. 27| Prepare » MH 14 - Kj ning mém it
+ MS-Power point o i -
. . _é Seng > Thay hing . =
+ PowerPoint Options Quy dinh chinh s giéo trinh 2019
e Pyblish . MH 08 - ATVSCN ot

+ Page Setup e

+ Print ) -woss Options-J| 3 _Ext Word |



- C4u hinh OP - Office - OP
- Writer

+ Tools -> Options
+ Format -> Page
+ OP - Calc

+ Tools -> Options
+ Format -> Cells
+ Format -> Page
+ OP - Impress

+ Tools -> Options
+ Format -> Page
+ OP-Base

+ Tools -> Options
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OpenOf fice org

Optians  Language Settings  Writhog Aids

ohols S weteg ae

Aroladr lwganie miom
_m_ '

X Sy 0-|l '—l.———
Lpere Ave Jv Lt

barts Werddhied dLiuarin
ek Ml_ | |

Igvnali e & 1 e I

3.2.2. C4c phan mém phé dung khac

- Cai dat phan mém Foxit Reader

Buwée 1: Truy cap vao trang website http: //www.foxitsoftware.com

Buwéc 2: Chon “Free Download” dé tai phadn mém vé may tinh hoic click
vao link download truc tiép dé tai bo cai dat phan mém vé may tinh:

http://cdn01.foxitsoftware.com/pub/foxit/reader/desktop/win/4.x/4.1/enu/F

oxitReader411 enu Setup.exe.

Bwée 3: Sau khi tai phan mém cai dit vé may, ban thuc hién viéc cai dat
phan mém véi c4c thao tac rat don gian.

Click dap chudt trai vao tap tin cai dat vira download

B This PC Local Disk (C)



http://cdn01.foxitsoftware.com/pub/foxit/reader/desktop/win/4.x/4.1/enu/FoxitReader411_enu_Setup.exe
http://cdn01.foxitsoftware.com/pub/foxit/reader/desktop/win/4.x/4.1/enu/FoxitReader411_enu_Setup.exe
http://cdn01.foxitsoftware.com/pub/foxit/reader/desktop/win/4.x/4.1/enu/FoxitReader411_enu_Setup.exe

Man hinh sé hi¢n ra nhw sau

F I
Gxn instaliaton secured by

Welcome to Foxit Reader
Installation Setup

| | Custom Instaliation

Nhén “Continue”

Fc I

ense Agreement

1F you M 2Dt e teyms OF the Ay eement . B .‘\:’ng 10 Conunue

nst

f REASON

CORE SECURITY

continue

4 REASON

CORE SECURITY

Pt he agreement U

| Agree




Nhin “I Agree

f I
Gm ”"‘\ld“l”i(" secured (";

a instaling Foxit Reader

Qua trinh cai dit bit dau. Cho trong vai phut

F I
Gxn nsialiaton secureg by

The installation of Foxit Reader
has been completed

: Launch Foxit Reader immediately

Hoan tat cai dit va nhan Finish

REASON

CORE SECURITY

REASON

CORE SECURITY
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3.3. Nhirng 16i thuong gip khi sit dung phin mém viin phong
3.3.1. Lbi trong qua trinh cai dit, st dung

* Su c6 khi cai dat
- C4u hinh may tinh khéng phu hop
+ Xac dinh y&u cau vé phan cung trude khi cai dat phan mém.
- Hé diéu hanh khong hd trg
+ Xac dinh yéu cau vé hé diéu hanh.
+ Xac dinh cac goi can cai trudc khi cai dat chuong trinh.
- Thiéu Driver VGA hoéc Driver Sound,...
+ Cai dat cac Driver cta cac thiét bi trude khi cai phan mém.
- Tranh chap cac Files .DLL v&i cac chuong trinh cai dat san trén may
+ Xac dinh cac Versison cua cac phan mém can cai dat chung.
+ Pam bao rang cac phan mém cé Versison méi lubn duoc cai dit sau.
- Bo dia cai dat bi 10i
+ Str dung dia can than tranh tray xudc
+ Luén chuan bi mot bo dia tt va day du.

% Sy cd sir dung
- Khi g6 vin ban trong MS-Word xay ra 16i nhu hinh duéi

Cong Hoa
Céng Ho 3|

Hinh 3.6.a. Léi nhdy chir cach
- Nguyén nhan
+ Do ngudi dung dang thiét 1ap chie nang “Smart cut and paste”.
- Khic phuc

+ Option -> Edit tai muc “Smart cut and paste” chon Settings va bo chon
muc : Adjust sentence and word spacing automatically”.

- Khi gd vin ban trong MS-Word x4y ra 16i nhu hinh duéi
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Gao dem vao gia bao dau don
Gao gia xong rdi trang twa bohg

Hinh 3.6.b. Li chinh ta
- Nguyén nhan:
+ Ché d6 kiém tra 1i chinh ta dang duoc bat.
- Khic phuc:
+ Vao Options -> Spelling and Grammer -> Spelling bo chon cac muc:
Check spelling as you type
- Nhap ngay thang nam bi 16i
| A 8 C
1 HO Tén
. TrAn Van Bén 10/2/2009

, Ngyén An Khé 27/10/2007 -

Hinh 3.6.c. Léi sai dinh dang

- Nguyén nhan:

+ Do dinh thiét lap ngay thang nam trén Windows va trong Excel khong
dong bo.

- Khic phuc:

+ Thiét laaoj trong Regional and language: Regional Options -> -
Customize -> Date va chi lai muc “ Short date format” thanh “dd/mm/yyyy”.

+ Thiét 1ap lai trong MS-Excel: Format Cells -> Number -> Custom va g
vao muc Type “dd/mm/yyyy”.

- Khong hién thi két qua ma chi hién thi céng thirc hodc hién thi mot con
s6 thay vé ngay thang nam.
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- Khic phuc:

+ MS-Office 2003: Vao Options -> Advanced -> Display options for this
wordsheet bo muc chon:

Show formulas in cells instead of their calculated resulte.
- Sy ¢b lién quan dén bo gb

+ B0 gd khdng phu hop.

+ Kiéu g6 khdng phi hop véi Font chir.

+ Font chir bi 16i

- Khic phuc:

+ Chon bo gd phu hop véi hé diéu hanh dé cai

+ Thiét 1ap lai kiéu gb phu hop véi Font chir.

+ Cai lai cac Font chir bi 10i

- Céc 16i vé Font chir

+ Céu hinh ngdn ngit trong Regional Language Options khong phul hop

+ Thiéu Font chit

A B C D

{ BTS 7| DONVI +| TENDONVI
168935 00 S60 GD - NT Quadng Ngadi
169035 01 Phoeng GD TX Quating Ngadi
1691735 02 Phoong Giatlo duic H. Lyl Sén
1692/35 03 Phoeng GD H. Binh Sén
1693/ 35 04 Phoeng GD H. Trao Boang
1694 35 05 Phoeng GD H. Son Tonh
1695/ 35 06 Phoeng GD huyean Sén Hao
1696/ 35 07 Phoeng GD H. To Nghéa
1697/ 35 08 Phoeng GD H. Nghda Haenh
1698 35 09 Phoeng GD H. Minh Long
169935 10 Phoeng GD H. Moa Naiic
1700:35 :11 Phoeng GD H. Notc Phoa

Hinh 3.6.d. Ldi thiéuFont chit
- Khic phuc:
+ Chinh lai ngbn ngir trong Regional Language Options
+ Cai dat, chon font chir thay thé ph hop, hodc chuyén d6i Font.
- Khong khéi dong duoc cac trng dung MS-Office
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'Vl,i.ndm Installer

ﬁ Preparing to install, .

"-_d Windows Installer

The feature you are trying to use is on a
network resowce that i unavadable.

Cick DK to try agamn, or enter an alternate path to a
folder containing the installation package 'PRO1T1.MSI
in the box below.

Use source:
[D'\MSOCache\Al Users\S000040S-6000-1103-8 ;] Browse. .. |

Hinh 3.7. Khéng khoi dong dweoc iing dung
- Nguyén nhan:
+ MS - Office @ mot User khac véi User ching ta cai dat.
+ Mot s6 Files chuong trinh bj 15i
+ Folder MSOCache bi x6a
- Khéc phuc:
+ DUng dia cai dit va tro t6i file chuong trinh yéu cau dé khéc phuc.
+ Khdng xda thu muc MSOCache sau khi cai dat.
+ Chép d¢ Profile caa User cai dat I1én Profile cia User hién tai
3.3.2. Ldi trong quéa trinh In 4n

- Tai liéu chi in dwoc mot trang duy nht

F Lo T | [ 1 0 .S [ € e O— - o
Im }Ws 08/1987 02:16 j'0*01; J'0*01,J':o:}'3' ) ek s 3N
N2 03/01/1986 02:14 0’046 0’046 020463 wmay me =i

11/10/1985 02:0 ovoos o*oos ozoos'g ! P o
31011985 0221 02060 02060 02060 2 Tas . = o=

2501/1984 0216 102049 02049 2040 3 g SESS

0o 0214 2009 2009 D00’ i S22

B oulh e85 NbaopP Bago+ Do, i
N™0To/980008 16  [b20bumlonbos 02004 3 e
0107530 0N D200, a0 o’o\J hes

28/09/1983 02: LY _Jb 3 o*o:: 0’0 3 s
31A12/1983 0210 01015 o~o15 o*ms 3 ! o
2003/1983 02:08 102007 02007 02007 3
06/02/1986 02:10 02013 02013 02013 3

GE R RN RE R F R RARRE R
tomeiAennasapsenedenates

¥

¥

13

]
ERENERRYECUREEREERERENNRERRERE

UOUGUEBEUERRARE NN RGREBBEBERERNE
REUSUBNPEUERNRA NS RBRERRRRREENGE
ERESNURPEGURRREENRORRERURE R ERERENGS

RHVUBERREEYIY

i
i
i
¢
¥
’
[

i s DO

Hinh 3.8.a. Léi khi in dn




- Nguyén nhan:
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+ Do chlng ta hay ai d6 da thiét lap Print Area.

- Khic phuc:

+ MS - Office 2003: Chon File -> Print Area -> Clear Print Area.

+ MS - Office 2007: Nhép phim phai vao tai liéu va chon Reset Print Area.

- Tai liéu in dugc chia thanh nhiéu trang

| By

- Nguyén nhan:

i o . o] LMY BRSNS 0, 000 S 518 ful
&
4 “ ) ¢ t ] ]
| Iy “".‘ ar
/| F -
!' (1 8 [ it » f‘
ST | Hing iy | Ga g i | P e ST
.zjn 3 {10y 1k &) e
| Ve (4 0 B TFe
07 N 1) —
f1 | 04 ) L L Jr~—y
{ Wty L) 5 O
' ! (AT i i g
) v ) ) 3 117 i
] Ve oL R i
" : -
\ Preview: Pagel of 2 | i
» -
12 R Vg Woues [Reibead Mt [SPY
iy st Very iif il
{1 ffivg T GF S (-
{1 arg 10 g 0L {14000 462551 M2E065N 1350450
Y
u_ CRUAL I e ) e g g |

JREE -y S—t
Hinh 3.8.a. Léi khi in dn

+ Do chiing ta hoic ai d6 da Insert Page Break khong dang chd.

- Khéc phuc:

+ Click phim phai chuot tai vi tri Page Break chon Remove Page Break.

- Su ¢6 khong tim thdy may in

- Khic phuc:

-
1, This document failed to print

Document name: 'Microsoft Word - Document1'
Printer name: 'HP Color LaserJet SM'
Time sent: 10:10:42 AM 3/5/2009

Click here to open the print queue, and then for assistance,
click Troubleshooter on the Help menu.,

+ Kiém tra lai day két ndi gitta may tinh véi may in.

+ Kiém tra ngudn dién cap cho may in.

+ Kiém tra xem trong tng dung minh dang in t&i may in nao.

- Ung dung béo khoéng c6 may in
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Microsaft Office Ward

£

! ": Mo prinkers are installed, For information about instaling a printer, click Show Help,

[ Show Help == I

Hinh 3.8.c. Loi khi in dn
- Khic phuc:
+ Két nbi may in voi may tinh

+ Cai dat Driver cho may in.

s On tap
Hay néu vai tro, tim quan trong ca umg dung ctia cac phan mém tng dung
trong b MS-Office.

Ngitng nguyén nhan chu yéu dan dén cac su co: Khdng chay duoc ng
dung, khdng m¢ duogc file.

Hay néu nhiing diém can luu y khi cai dat ing dung.

Néu mot sé ang dung gilp chuyén doi cac files van ban va bang tinh thanh
file PDF.

% Bai tap thwe hanh tinh hudng

CAu hinh cho c4c tai liéu Word luu trit vao thu muc “Word” nam bén trong
thu muc My Documents.

Thiét 1ap ngit trang va ving can in cho tai liéu Excel.
Tao mét Slide Master va Layout cho tap tin trinh chiéu MS-PP.
Taph mét Template riwwng cho minh trén MS-PP.

Hay tu van cho khach hang mua mot bd may tinh dung cho viéc thiét ké do
hoa vai chuong trinh Photoshop CS 4.
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Bai 4
X ly s co st dung internet

Muc tiéu
Kién thikc:

- Hiéu duoc nguyén tic hoat dong cua hé théng internet;
Ky nang:

- Rén luyén k¥ ning tim kiém thong tin trén internet;

- Xur ly duoc céc 16i lién quan dén internet;
Nang luc tw chu va trach nhiém:

- Tinh chinh x4c, ti mi, can than;

- Rén luyén tinh than tuan thu ky luat trong cong viéc.
4.1. Xir Iy sw ¢d co ban vé két noi

4.1.1. L&i do khdng két ndi vao mang

Trong qué trinh két néi mang qua thuc ¢ rat nhiéu van dé phat sinh, tuy
nhién 1am thé ndo dé vuot qua duoc chiing? D6 chinh la nhimg gi ching toi
mubn gidi thiéu cho cac ban trong phan nay — Mot s6 meo khac phuc su s6 két
nbi mang Windows.

Pay 14 van dé rat hay gap phai khi thiét 1ap mot may tinh méi hodc nang
cap phién ban Windows maéi cua mot may tinh cii. Hién tuong khong cé két ndi
c6 thé xuat phat tir nhiéu nguyén nhan, do d6 ching ta hdy di xem xét mot sé
van dé tiém 4n va giai phap khic phuc ching.

Nhirng van dé sau khi nang cap Windows : Viéc cai dit mot phién ban
hé diéu hanh Windows méi trén mot may tinh ndo dé cé thé pha vd két ndi
mang. Ban c6 thé bat gap nhiéu van dé khac nhau, nhiing van dé nay phu thudc
vao viéc ban nang cap hay thuc hién mot cai dat mai hoan toan.

Néu nang cip may tinh tir hé diéu hanh Windows XP 1&n Windows 7, rét
c6 thé ban s& phai cai dat lai driver cho phan cing mang; van dé nay hay xay ra
d6i v6i két nbéi Wi-Fi.

IPV6 va IPv4: Ching ta c6 thé gap van dé ky la nay khi cai dat hé thong
méi. IPv4 (hay IP version 4) chinh Ia hé théng dinh dia chi giao thirc Internet
dugc sir dung pho bién hién nay.

C6 rat nhiéu truong hop gip phai la ban c6 mot sé may tinh chi s dung
IPv4. Trong khi d6 Windows 7 c6 thé thuc thi ca IPv6 va IPv4. Néu don gian
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cho ring mot may tinh c6 thé chay ca hai giao thuc IPv6 va IPv4 s& co thé két
ndi véi hé thdng chi st dung IPv4 13 hoan toan sai 1am. May tinh dang sir dung
ca hai giao thie s& khong dé dang két néi véi may tinh dang st dung IPv4. Dé
khic phuc vin dé nay, ban can nang cap hé thdng dé ching c6 thé sir dung ca hai
giao thirc IPv6 va IPv4.

Laptop thit bai khi két néi : Khoang 90%, van dé nay xay ra do phan
cang Wi-Fi cua laptop chua dugc Kich hoat.

Nhiéu laptop c6 ndt bat va tit chic nang Wi-Fi dé tiét kiém pin cho may
tinh rat d& quan sat. Tuy nhién trong mot sé model lai st dung phan mém dé
thuc hién chic nang nay.

Néu khong thé két ndi, thong thuong bd khic phuc su c¢b cua Windows,
Windows network troubleshooter, s& duoc khai chay va ban cé thé thuc hién
theo cac nhic nhé caa nd. Néu chuong trinh ndy bao cho biét rang phan cang
khdng day cua laptop bi tat, ban can phai tim ra cach bat né trd lai nhu thé nao.
Phuong phap thuc hién cu thé di voi mdi laptop rat khac nhau do d6 ching toi
s& khong chi ra ¢ day. Tién ich cia Windows nay c6 thé tat hodc bat phan cang
khong day néu laptop sir dung phan mém dé thyc hién cong viéc nay.

10% con lai 1a khdng thé két ndi véi mang chay day. Nguyén nhan & day
c6 thé 1a do rat nhiéu laptop da bi vé hiéu hoa tinh ning két néi mang chay day
nay. Néu roi vao truong hop nhu vay, ching ta phai tu kich hoat chtc nang
mang chay day trong giao dién quan ly ngudén cia Windows, trong applet
&apos;System and Security&apos.

Disable Lacol Area Conniction: Nguyén nhan ¢ day la do may tinh bi
khoa tinh ning két néi mang. Trong trudng hop Xay ra tinh trang nay ching ta
phai Enable lai tinh nang nay bang cach vao thu muc Networking Connections
ciia ban (hodc trén biéu tugng két ndi tren khay hé thong cua ban) va chon
Enable tir menu chudt phai.

4.1.2. Céc 16i do thiét bi mang

Card mang (NIC): Nguyén nhan ¢ day c6 thé do chua c6 trinh diéu khién
Driver cua thiét bi, trong truong hop ndy ta c6 thé tim kiém Driver va cai dat
cho né. Néu trong truong hop NIC cua ching ta bi hu hong phai thay thé Card
NIC khac.

Modem: Trong truong hop nay ta co thé kiém tra lai cac théng s cua
Modem va Reset lai ching. Néu trong truong hop do modem bi hu hong ta phai
thay thé modem mdi.

Néu trong truong hop nguyén nhan 1a do hé thong Cable tin hiéu, ta cd thé
kiém tra va thay thé bang day Cable tin hiéu khac.



51

4.2. Xir Iy sw ¢ lién quan trinh duyét Web
4.2.1. Ldi truy cap vao Website

Dang duyét web binh thudng, bdng nhién trinh duyét web lai xuat hién 1
théng bao véi nhitng théng tin ric rdi va ban khdng thé duyét web nhu binh
thuong nita. Dudi day 1a nhimg théng béo 16i ma ban thuong gip nhat khi truy
cap vao 1 trang web va cach thirc dé giai quyét van dé néu ching xay ra.

404: Not Found:

| ®THTTP 104 Not Found - Microsoft Inmternet Explorer | = |

|| File Edit View Favorites Tools MHelp
|

|

i1 The page cannot be found

| @ veoret

Hinh 4.1. Léi 404: Not Found

L3i 404 Not Found hién ra bén trong cira so trinh duyét Internet trong qua
trinh ban luét web. Thong bao 16i 404 Not Found thuong dugc thiét ké riéng
trong tirng website, mdi mot trang web s& ¢ 1 hinh thuc thong bao khac nhau
cho 13i nay, tuy nhién thudng gip nhét sé& 1a nhitng thdng bao c6 ndi dung nhu:
"404 Error", "Page cannot be displayed", "Internet Explorer cannot display the
webpage", "404: Not Found", "The page cannot be found”, "Error 404: NOT
FOUND", "HTTP 404 - File not found", "Not Found"...

Nguyén nhan: Ldi 404 Not Found xuat hién khi trang web ban truy cap
khong thé tim thay trén server.

Khiic phuc:

1. Nhap chudt vao nut refresh/reload trén cira s6 trinh duyét hay gd lai dia
chi URL trén thanh dia chi. Ldi 404 Not Found xuat hién ngay ca khi khéng c6
van dé gi thyc sy xay ra, nén thuc hién cac cong viéc trén dé load lai trang web
c6 thé khac phuc duogc 16i.

2. Kiém tra dia chi URL: D6i khi c6 kha ning 15i 404 Not Found xuat hién
vi dja chi URL bj g sai hay dudng link ban nhap chudt vao dan dén mét dia chi
sai. Kiém tra lai that k§ dé dam bao rang khdng c6 sai s6t nao trong dudng dan
(chang han nhu 1 Ky ty trang thira...)
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3. Lui mot mac dja chi URL cho dén khi ban thiy cai gi ¢6. Chang han,
néu dia chi cua website 1a www.trangweb.com/a/b/c.htm xuat hién 16i 404 Not
Found, hdy thir truy cap www.trangweb.com/a/b/. Néu van xuat hién 13i trén,
hay thir www.trangweb.com/a/. Viéc nay gilp ban tim kiém hay it nhét gitp ban
xé&c nhan dia chi trén con ton tai hay khéng.

4. Truy cap trang web http://downforeveryoneorjustme.com, dién dia chi
trang web xuat hién 15i 404: Not Found vao cong cu tim kiém nay, va nd sé& noi
cho ban biét hodc website khéng con ton tai (nghia la 151 404: Not Found Xay ra
that) hay van dé ¢ phia ban (do duong truyén hodc do 1 1y do nao do).

500: Internal Server Error

Tuong tu nhu 16i 404: Not Found, 16i 500: Internal Server hién ra trong
ctra so trinh duyét trong qué trinh duyét web. Thong béo "500 Internal Server
Error" ¢ thé dugc thiét ké boi ting website. Tuy nhién, nhitng noi dung théng
bao chinh van s& chtra dung cac théng tin sau: "500: Internal Server Error",
"HTTP Error 500 - Internal Server Error", "500 Error"...

a 500 internal Server Error - Microsolt Internel Explorer M= E3
[ File Edt View Favoiles Tooks Hep :
‘!Add'ass l@_] Ritp./fvemw permadi com/egirbinffpea/test/test] pi?1 2 _‘_’_' (3 Go |

Internal Server Error

The server encountered an ntemal error or misconfiguration and was
unable to complete your request,

Please contact the server admunstrator, webmaster@permadi com and
nform them of the time the error occurred, and anything you might have
done that may have caused the error

More mformation about this error may be avalable in the server error log

B

Hinh 4.2. L6i 500: Internal Server Error
Nguyén nhan:
L6i 500 Internal Server bao hiéu cé gi sai s6t ¢ server cua website hodc
server khdng thé xac dinh van dé chinh xac 1a gi.
Khic phuc:
500 Internal Server la 15i & phia server, khong phai tai may tinh hay duong
truyén Internet ciia ban. DU vay ¢6 vai diéu ban c6 thé lam:

1. Nhap chudt vao n(t refresh/reload trén cira so trinh duyét hay g lai dia
chi URL. Boi vi 15i 500 Internet Server Error thuong mang tinh chét tam thoi,
nén tién hanh load trang lui lai nhiéu lan c6 thé khic phuc dugc.
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2. Néu ban khong thé doi hay ban cd thé gilp, hdy tht lién lac Véi
webmaster (ngudi chu) cua trang web dé néu biét duoc email lién lac cta ho.

403: Forbidden
Nhu trén, 18i 403 Forbidden hién ra trong cira so trinh duyét va ciing
thuong dugc thiét boi tirng website.

Z3 403 Forbidden - Microsoft Intemet Ex___ [H[=] E3

File Edit View Favortes Tools Help I_

e B A

Hant o T Refresh Home
Addiess le_-] http: /A, snno.unl-het_l & Go | Links >

=
Forbidden

You don't have permission to
access farchivefleiden/poetry/2004030
on this server.

Apache/7.3.37 Serverat
www.sino.uni-heidefberg.de Porf 80

<| | |

|£] Done l l ; IQ Internet Z
Hinh 4.3. Léi 403: Forbidden

Nguyén nhan: Do ching ta khdng cé quyén truy cap vao trang nay, vi ly
do bao mat hoic khac. N6i chung 1a ngudi quan Iy trang Web nay khéng mudn
cho ching ta truy cap vao trang nay caa ho. c6 thé néi chung I1a né bi khoa.
Nguoi ngoai khong bi truy cap.

Khic phuc:

1. Ly do phd bién nhat 1a do sai dia chi URL. Hay kiém tra dia chi URL va
chac chan 1a ban dang.

2. Néu ban chic trang web ban truy cap 1a ding, thi 15i 403 Forbidden c6
thé 12 nham 1an. hdy thir lién lac véi webmaster hodc céc trang web khac dé

thng béo van de.

3. Ngoai ra, c6 thé ban dang cb ging vao 1 trang web ma quyeén truy cap
chi danh cho nhitng ai ¢ tham quyén. Trong truong hop nay, khdng con céch
nao khéac la danh phai truy cap vao trang web khéc.
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503 Service Unavailable

D 503 Service Unavailable - Mozilla Firefox Beta 2
File Edt View Higtory Bookmarks Tools Help

il - MR )

i) | #o http:ffyro.slashdot.org/~pdschmid/
+ BBC News [y Slashdot | 7 Research [y New York Times (o Splegel :(.; Lehigh Googh
Google ~ v G| Search ~ ¢

Q5 503 Service Unavallable (W'}
503 Service Unavailable

The service is not available, Please try agamn later
Hinh 4.4. Léi 503 Service Unavailable

Tuong tu nhu 16i 500 & trén, 16i 503 1a 16i tam thoi xay ra khi trang web
ngimg hoat dong hay server dé chtra trang web dang c6 van dé tam thoi. Khi gap
16i nay, cach duy nhét cua ban l1a doi 1 thoi gian rdi quay lai trang web nay hoic
cho cho dén khi trang web va server hoat dong lai binh thudng.

408 Request Timeout

Nguyén nhan: L3i 408 Request Timeout xay ra khi yéu cau ban giri dén
server cua trang web mat 1 thoi gian qua lau dé nhan duoc hoi dap, nghia la
trang web ban y&u cau khong thé tai xudng trinh duyét web hién tai thi 15i nay s&
xuat hién. NG6i cach khac, két ndi cua ban dén website s& bi “time out”. Ldi
thuong xay ra khi toc do két ndi Internet ciia ban qué cham hay bi chiém phan
nhiéu toc d6 bai 1 cong viéc khéc.

Khic phuc:

1. Céch khic phuc don gian nhat 13 tht reload lai trang web bang cach
nhan Refresh trén ctra s6 trinh duyét cho dén khi trang web duogc load thanh
cong.

2. Van dé c6 thé xay ra voi két ndi Internet ciia ban. Dé chac chan, hay thir
truy cap vao 1 trang web khéc dé kiém tra xem toc do Internet c6 on dinh hay
khong. Néu toc do truy cap vao cac trang web khéac van dat téc do binh thuong,
c6 thé 161 phat sinh do phia website va server cung cap.

3. Mt khac, néu tit ca céc trang web déu truy cap rat cham, van dé 1a do
duong két ndi Internet ctia ban. Hay kiém tra lai c6 phan mém nao dang tu dong
update hay download hay khéng. (cac chuong trinh ndy s& chiém hét duong
truyén Internet khién viéc truy cap bi anh hudng).

4. Ngoai ra, 15i 408 Request Timeout thuong xay ra doi véi cac trang web
c6 lugng truy cap l6n, khién viéc truy cap cua ban s& bi can trd va anh huong.
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Trong truong hop nay, hay kién nhan doi chd nhiing ngudi khac sé roi trang
web dé nhudng chd cho ban ghé tham.

4.2.2. L&i lién quan dén add-ons,...

Add-on thuong mang lai hiéu qua trong st dung, tuy nhién déi khi ching
lai 1am 16 trinh duyét ctia ban mét cach ngoai mong doi. Diéu ndy cd thé xay ra
néu add-on nao d6 duoc tao cho mét phién ban trinh duyét trude hodc c6 mot 16i
chuong trinh.

Pay la nhitng gi ban ¢ thé thuc hién néu gip phai van dé nay:

V6 hiéu hda né: Néu mot add-on nao d6 gay ra cac van dé mang tinh lap di
1ap lai, hay vé hiéu hda né bang Add-on Manager.

Trude khi ban vo hiéu hda mot add-on trinh duyét, can phai luu y rang mot
s6 trang web hozc ban than trinh duyét ciing c6 thé hién thi khong ding céch
néu add-on nao d6 bi vo hiéu hda. Chung tdi khuyén cac ban chi nén v hiéu hoa
cac add-on ndo néu ludn 1am 15i Internet Explorer.

Sau day la cach vo hiéu hoa mot Add-on

+ Mo trinh duyét bang cach lich nit Start.

+ Kich Toos sau d6 kich Manage Add ons.

+ Trong phan Show, kich All add-ons.

+ Kich Add-on muén vé hiéu hoa, sau do6 kich Disable.
+ Lap lai cho mdi add-on khac, khi két thic kich OK

B&o cao. Khi dugc nhic nhd, ban nén bao cdo van dé véi nha cung cap
trinh duyét. Bao cdo nay hoan toan mang tinh nic danh va khong yéu cau nhiing
van dé phuc tap nao. Cac bao céo nay sé duoc nha cung cap trinh duyét sir dung
dé cai thién cac san pham cua ho va khuyén khich céc cong ty khac nang cap va
cai thién c&c san pham cua ho.

4.2.3. L6i bao mat trinh duyét

Vin dé bao mat tmg dung Web khong phai 1a mot van d& méi. Thuc té 1a
phan I6n cac van dé da duoc hiéu rd trong nhiéu thap ky qua. Tuy nhién do
nhiéu ly do, kha nhiéu du &n phat trién phan mém van con mic phai nhitng 15
hoéng nay va de doa khdng chi dén d6 an toan cho khach hang, ma con anh
huong chung dén an toan caa hé thong Internet. Do tinh chit phuc tap cia tmg
dung, hién nay khdng c6 mot giai phap tuyét dbi cho van dé nay. Tuy nhién cac
giai phéap sau dugc dé nghi dé giam thiéu céac rui ro lién quan dén bao mat cua
ung dung web:
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+ Cé&c tiéu chi vé bao mat phai duoc dat ra ngay tur lUc thiét ké ing dung
nham phat trién cac module bao vé ngay tir giai doan dau cta qué trinh phét
trién (ng dung.

+ Mot van ban chinh thac thiét 1ap chinh sach bao mat ¢tng dung nén duoc
xay dung nham cung cap mot chuan téi thiéu vé bao mat cho toan tmg dung.

+ Thudng Xuyén cap nhat kién thirc bao mat cho lap trinh vién.

+ Str dung dich vu danh gia bao mat cia mot cong ty ngoai dé kiém tra
tinh bao mat cua ung dung.

+ Str dung cac cong cu do va phat hién 16i cua tng dung (Céc cbng cu
proxy dung cho muc dich danh gid bao mat ung dung web: Paros Proxy:
http://www.parosproxy.org, Webscarab: http://www.owasp.org, Proximitron:
http://www.proximitron.info)

+ Cap nhat cac phan mém may cha web voi cic phién ban va 16i bao mat
mai nhat.
+ Str dung céc thiét bi tudng lira tmg dung web dé bao vé tng dung ¢ mirc
ngoai vi.
4.3. Gi6i thiéu tong quan vé cac phan mém twong lira (Firewall)
Firewall 1a gi?

- Firewall 1a mot ki thuat duoc tich hop vao hé théng mang dé chéng su
truy cap trai phép, nham bao vé cac ngudn thong tin ndi bo va han ché sy xam
nhap khdng mong mudn vao hé thong.

- Pé bao vé dir liéu bén trong khi két néi Internet nguoi tha thudng dung
firewall. Firewall c6 cach nao dé dé cho phép nguoi ding hop 1é di qua va chan
lai nhitng nguoi dung khdng hop 1€.

Chire nang cuaa Firewall

- Chirc nang chinh cua firewall 12 kiém soét luong thong tin giita Intranet
va Internet. Thiét 1ap co ché diéu khién dong thdng tin gitta mang bén trong
(Intranet) va mang Internet.

- Cho phép hoic cam nhitng dich vu truy cip ra ngoai hoic vao trong.
- Theo doi ludng dit liéu mang gitra Internet va Intranet.
- Kiém soét dia chi truy nhap, cam dia chi truy nhap.

- Kiém soét ngoi str dung va viéc truy cap cua ngudi stir dung. KIém soat
n6i dung thong tin luu chuyén trén mang.


http://www.proximitron.info/
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4.3.1. Giéi thiéu vé cac phan mém twong lira (Firewall) thong dung nhu:
Windows Firewall, Zone Alarm, v.v...

Windows Firewall

Windows XP, Vista va 7 bao gém mot firewall, goi la Windows Firewall,
duoc kich hoat theo mic dinh, va duoc tich hop san khi cai dat Windows. Hay
cuing kiém tra firewall ctia ban bang cach: Nguoi dung XP nén kich vao Start —
Control Panel, sau d6 kich vao duong link Switch to Classic View trudce khi
kich dap vao icon cia Windows Firewall: kiém tra xem nat On di dugc kich
hoat hay chura.

Nguoi dung Windows Vista hodac Windows 7 sé phai kich vao Start —
Control Panel — System and Security (hoac Security trong Windows Vista).
Sau d6, tim dong Windows Firewall va kich vao né (trong Vista) hodc kich vao
Check firewall status (d6i vai Windows 7).

r —
y |l » Control Panel » All Control Panel tems » Windows Firewall v 4 e
a © -
ontrol Panel Home 3
Help protect your computer with Windows Firewall
Allow a program or feature Windows Frrewall can help prevent hackers or makicious software from gaining access 1o your
. " R . 3
through Windows Firewall computer through the Intemet or a network
oy Change notification settings prote
% Tum Windows Firewall on or
off
0 Restore defaults Update your Firewall settings
% Advanced settings Windows Firewall is not using the | % Use recommended settings
recommended settings to protect your
Troubleshoot my network computer
. w Home or work (private) networks Not Connected ‘¥
. b‘ Public networks Connected ‘»
Networks in public places such as awports or coffee shops
Windows Firewall state Ot
Incomung connections Block all connections to programs that are not
on the list of allowed programs
Active public networks: cucosh 2
Action Center
Notification state Notdy me when Windows Firewall blocks a new
Network and Sharning Center program
L

Hinh 4.5. Truy cdp Phan mém Firewall
Zone Alarm

- La mét trong nhiing giai phap bao mat hiru hiéu véi hé thong Firewall tét
nhat thé gigi cd chic niang ngan chan Hacker, Virus, Worm va nhiéu nguy co
khéac.

- Két hop véi firewall manh mé& ciing cac cong cu chdng virus, loc Web,
bao vé sy riéng tu,...co thé coi day 1a phan mém hiéu qua nhét trong tat ca cac
g6i phan mém bao vé may tinh.
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Z ZoneAlarm

ZONEALARM
Internet Security Suite

Sean Update Tuneup Tools Help

u YOUR COMPUTER IS SECURE

A - computen &3 INTERNET §2 | IDENTITY & DATARE

@) Anti-vius & Anti-spywate l«-O—N—r -
Curent Settings

Fies and downbasds 40 1o ( Scan mods is st to Quck Sean

Quck Soan pocun & Bohavior s00n 1 gripbied

Update check pccu

Hislarp

Lt Scan Today & 1245 PM Last Uindate Toduy 012457
Neat Scan Jun 10,2011 Newt Chack for Update:  Today ot 01:47 PM

0 wiechions ae quatantrad. view uaining

[ Advanced Setirge || Scantow |

Q Check Point 30, dogs left in tial

R T R S T

Hinh 4.6. Phan mém Zone Alarm
Tinh niang cia Zone Alarm:
- Phan tich va dua ra canh béo néu phét hién file download c6 chira virus.

- Theo ddi céc chuong trinh dang ngd dong thoi ngan chan mdi nguy hai
mai tin cong may tinh.

- Khoéa céc trang Web lira dao va canh bao néu trang Web ¢6 nguy hai.
- Ngan chan Hacker va virus lay nhiém, cho phép may tinh Online an.

- Loc cac Email co6 nguy co lay nhiém Virus, Spyware, Trojan, Worm,
Bots va Rootkits.

- Loc va khoa cac Website, phong chat khdng pht hop, gisi han thoi gian
online.

4.3.2. Thiét 1ap céc chirc niing c6 ban lién quan dén cac phin mém twong
Iira (Firewall)

Windows firewall

- Thue hién nhitng budc sau day dé cau hinh Firewall trong Windows 7.
Trude tién ching ta phai dang nhap may tinh véi quyén Administrative.

- Start > Control Panel > System and Security.
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rﬁ » Control Panel » ’l"l “

Adjust your computer’s settings
Click on & category or use the Search box te find tasks quickly,

' System and Security User Accounts and Family Safety
Review yout computer's status Q‘ Add or remove user accounts

Network and internet
“ View network status and tasks

—F Programs .
k ] Uninstall & program |‘

Back up your computer
Find and fix problems

s' Set up perental controls for any user

Appearance and Personalization
Change the themae
Change desktop background

Choose homegroup and sharing options Adjust screen resolution

Add a device Change duplay language
Ease of Access

Let Windows suggest settings
Optimuze visual desplay

' Hardware and Sound Clock. Language, and Region
> View devices and printers I3 lj-:gage keyboards of other input methods

L? | All Control Panel Items

Hinh 4.7.a. Thiét Igp va cau hinh Windows Firewall

- Tiép theo ching ta s& thay duong Link “Windows Firewall”, kich vao
duong link nay dé cau hinh Firewall.

%

Action Center
Review your computer's status and resolve iszues  Change User Acceunt Control settings
Find and fix problems (troubleshooting) | Restore your computer to an earlier ime

Windows Firewall
Check firewall status | Allow a program through Windows Firewall

System
View amount of RAM and processor speed | Check your computer's Windows Expenence Index base score
G‘ Allow remote access See the name of this computer

Windows Update

Turn automatic updating on or off | Check for updates = View installed updates

Power Options
Require 2 password when the computer wakes Change what the power buttons do
Change when the computer sleeps

Backup and Restore
Back up your computer | Restore files from backup

Hinh 4.7.b. Thiét ldp va cdu hinh Windows Firewall

- C6 rat nhiéu lya chon & bén trai bang:

+ Change notification settings

+ Turn Windows Firewall on or off

+ Restore defaults

+ Advanced settings
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% Control Panel Home

Allow a program or feature
through Windows Firewall

Change notification settings

Turn Windows Firewall on or
off

Restore defaults

Advanced settings

Troubleshoot my network

Hinh 4.7.c. Thiét ldp va cdu hinh Windows Firewall

- Bén phai bang, ching ta c6 thé thiy 2 duong link cai dat firewall:

+ Home or Work (Private) networks

+ Public networks

Help protect your computer with Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaining access to your computer

through the Internet or a network,
Hew does a firewall help protect my computer?

What are network locations?

I '@ Home or work (private) networks

Not Connected (&)

Networks at heme or werk where you know and trust the pecple and devices on the network

Windows Firewall state:

Incoming connections:

Active home or work (private) networks:

Notification state;

. '@ Public networks

On

Block all connections to programs that are not on the
list of allowed programs

None

Notify me when Windows Firewall blocks a new
program

Connected (A)

MNetworks in public places such as airports or coffee shops

Windows Firewall state;

Incoming connections:

Active public networks:

MNotification state!

On

Block all connections to programs that are not on the
list of allowed programs

% Network

Notify me when Windows Firewall blocks a new
program

Hinh 4.7.d. Thiét ldp va cdu hinh Windows Firewall
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- Bén trai bang, chon Change notification settings dé diéu chinh cai dat
firewall.

- Windows firewall dugc dé mic dinh cho ca Private va Public network.
Chuing ta c6 thé tit ché d6 mic dinh cua firewall tao day.

0) Control Panel » System and Security » Windows Firewall » Customize Settings v“yl

Customize settings for each type of network
You can modify the firewall settings for each type of network location that you use,
What are network lecations?
Heme or work (private) netwerk lecation settings
0‘ @ Turn on Windows Firewall
" | Block all incoming connections, including these in the list of allowed programs

(V] Notify me when Windows Firewall blocks a new program

% @I () Turn off Windows Firewall (not recommencded)

Public netwerk location settings
% © Tum on Windows Firewall
[ Block all incoming connections, including those in the list of allowed programs

(V] Notify me when Windows Firewall blocks a new program

é’ﬁ@l ) Turn off Windows Firewall (not recommended)

Hinh 4.7.e. Thiét ldp va cau hinh Windows Firewall

- Pé cai dit default hoic recommended, chngs ta c6 thé kich vao User
recommended settings hoac Restore default.

Update your Firewall settings

Windows Firewall i not using the recommended setings

| ’“»'Use recommended setfings
protect your computer,

What are the recommended sttings!

Hinh 4.7.f. Thiét lgp va cdu hinh Windows Firewall

- Chon Restore default va kinh Yes khi c6 théng bao xac nhan.



62

Restore default settings

Restoring default settings will remove all Windows Firewall settings that you have configured for all network
locations. This might cause some programs to stop working.

LRestore defaults ]

Restore | Confirmation fang Fesctack I3

8 Restoring the default settings will delete ail settings of Windows Firewall
.LL_ that you have made since Windows was installed. This may cause some
programs to stop working

Do you want to continue?

Hinh 4.7.f. Thiét ldp va cdu hinh Windows Firewall

Tuy nhién, néu 1a mot chuy@n gia, ching ta ciing cd thé sir dung Advance
Setting dé cau shinhf firewall d6i véi ludng thong tin inbound va outbound tly
thudc vao nhu cau ctia minh.

Thiét 13p co ban Zone Alarm

74 ZoneAlarm

(8] Check Point (% IZONEALARM
Overview Access Server
Feowall o chalicds Trasted  iternet  Trusted  Internet
Program Control L] Apptoation Layer 0. - ? ? ? ?
\ @ Fretox ? oz ? 7
M ain !
-+ Programs : Generic Host Proce, J M § J X
3
BN Asts & Loge € Irtermnet Explocer ? ? ? ?
(D) Zorealaem ForceFi. ? ? ? ?
Entry Dotall a
Product name Firefox j
File name C\Program Files\Wozilla Firefoxfirefox exe
Last polcy update Not applicable
© Help Version 1914 =

Hinh 4.8. Thiét ldp co ban Zone Alarm
- Cac chire nang chinh

+ Bao vé bang tuong lira — Firewall
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+ Kiém soét cac chuong trinh trén may
+ Bao vé hé théng thu dién tir

+ Bao vé tinh riéng tu

- Bao vé bang tuong lira firewall

Firewall bao vé may tinh tranh khoi nhing trao ddi thdng tin ¢d nguy co
gay hai chp may tinh. Zone Alarm chia cdc may tinh c6 thé giao tiép v6i may
tinh cua chdng ta qua hé thong mang thanh 3 ving dé bao vé:

+ Internet Zone: Vung danh cho nhitng may tinh ma ta khéng biét rd
ngudn gbc, xuat xur.

+ Truster Zone: Vung chia sé tai nguyén véi nhitng may tinh duoc tin cay.

Hai viing nay ta cd thé xét & ba miac do khéac nhau:

High: O muac nay, may tinh s& duoc dau di khi duyét Web dong thoi né
cling khong cho phép chia sé tai nguyén véi nhimg may khac. Néu muén lua
chon thém maot s6 yéu cau bao vé thi nhan vao ndt Custom va khai bao.

Medium: May tinh cé thé dugc thay trén mang, c6 thé chia sé tai nguyén.
Click Custom dé thém vao mét so lwa chon.

Low: Tat di chirc anwng tuong lira. Dy 13 mic bao vé thap nhat.

Luu y: Néu ching ta boa vé cang cao ti ching ta phai thuong xuyén tra loi
va xac nhan céc canh bao cua Zone Alarm dong thoi s& cd thé khdng truy cap
duoc mot sé6 Website.

+ Blocked Zone: Vung bi khoa d6i véi nhitng may tinh ¢4 nguy co nguy
hiém.

Néu c6 kinh nghiép vé mang thi c6 thé chon hter Zones, chon nut Add &
remove dé khda hoac mé khoa cho tirng Website hay dia chi IP ciia mot may
nao do.

- Program Control

Cho phép thiét 1ap cac thdng sé nham kiém soat viéc thyc thi chuong trinh
trén may tinh nham tranh su xam nhap trai phép tir cac Hacker hoic tranh do ri
thong tin tir mot chuwong trinh bi an nao do.

Medium: Zone Alarm Pro khuyén c&o nén chon mac Med trong vai ngay
dau tién str dung, dé cho Zone Alarm doc va dé xuat phuong an cho pht hop.

High: Ta s& chon murc High sau khi d& st dung cac chuong trinh c6 truy
cap vao Internet it nhat 1 lan.
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Luwu V: Ta nén bat ché do Automatic Lock néu may tinh cuaa ta luén duoc
két ndi truc tuyén véi Internet (VD: sir dung ADSL), khi ta roi may trong mot
thoi gian thi Zone Alarm sé& tu dong bat ché d6 kiém soét truy cip vao Internet.

- Email Protection

Muc méy nhiam bao vé an toan cho hé théng thu dién tr. Ta thiét 1ap thong
s6 cho hai muc:

Outbound MailSafe protection: Do tim cac hoat dong gui Mail tu dong,
gui hang loat theo kiéu Virus dé ngin sy ohas hoai.

Inbound MailSafe protection: Bao vé an toan may tinh theo cach khéng
cho mo céc tap tin dinh kém Email néu chua duoc phép.

Ngoai ra ta ciing c6 thé khai bao thém mot sé thong s6 néu bam nham vao
nat Advanced.

Sé Email dwoc guiri mét lan

S6 nguoi nhdn trong mot Email

Doi chiéu véi danh sach nguwoi giki

- Privacy:

Cac thiét 1ap cho muc Privacy nham bao vé nhang thong tin riéng tu co thé
bi rd ri khi duyét Internet dong thoi han ché cac quang cao khi duyét Web. Ta c6
thé thiét lap thong s6 cho 3 muc sau:

Cookie Control: Quan ly viéc cho luu cac cookie vao may hay khéng.

Ad Blocking: Quan ly viéc cho phép hién cac Banner quang cao, cira so
Popup, hinh dong...

Mobile Code Control: Quan ly viéc cho phép chay cac ngon ngir Scrips,
cac dbi twong nhitng nhu Java applete, activeX, v.v... trén cadc Website hay
khong.

Ghi ch: Mé tinh nang nay 18n c6 thé 1am mot sé Website khong thé thuc
hién dang va khéng chay duoc.

4.4, Xir Iy sw c¢d co ban lién quan dén cac phan mém twong lira (Firewall)
4.4.1. Sw ¢b co ban vé Windows Firewall

Nhu chiing ta da biét, muc dich cua firewall 1a chin cac giao tiép dén cac
may tinh khac. Nhung khéng may 1a do6i khi n6 lai chin ca cac giao tiép ma ban
mudn. Bai nay sé& giup giai quyét cac ric réi do.
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théng mang méi, Windows s& yéu cau

ching ta chon mét trong 3 loai cdu hinh: Gia dinh (Home), Noi lam viéc (Work)

hay céng cong (Public). Lva chon nay

khong chi anh huéng dén céc thiét lap

mang Ma con tac dong dén viéc Windows phan hdi véi cac yéu cau giao tiép

trong network.

~

L (). Sl

’l"l'T"""— -y

@\j'ﬂ « Win... » Customize ..,

Customize settings for each type of network
You can modify the firewall settings for each type of network location that you use,
What are network locations?
Home or work (private) network location settings
‘9‘ @ Turn on Windows Firewall
Block all incoming connections, including those in the list of allowed programs

[V Notify me when Windows Firewall blocks a new program

gl Turn off Windows Firewall (not recommended)
Public network location settings
‘al @ Turn on Windows Firewall
Block all incoming connections, including those in the list of allowed programs

[¥ Notify me when Windows Firewall blocks a new program

Turn off Windows Firewall (not recommended)

91

Hinh 4.9.a. Su c6 co ban vé Windows Firewall

Help protect your computer with Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaming access to your computer

through the Internet or & network.
How dow

# Tivwwall help protect my miputer’

What sre network location

- ‘0' Home or work (private) networks ICQnr\cctc'd ’“1

Networks at home or work where you know and trust the people and devices on the network

Windows Firewall state: On

Incoming connections Block ol connections to programs that are not on

the list of allowed programs

Active home or work (privete) networks: ~y mags

Notification state: Notify me when Windows Firewall blocks a2 new

program

. a Public networks

Networks in public places such as sirports or coffes

Not Connected
shops

Windows Firewall state On

Incoming connections: Block all connections to programs that are not on

the st of allowed programs
Active public networks: None

Notification state: Notify me when Windows Firewall blocks & new

Hinh 4.9.b. Sw ¢6 co ban vé Windows Firewall

Khi mot loai hinh Network (Home, Work hay Public) da dugc xac dinh,

nhitng diéu chinh twong tng cho Firewall s& dugc &p dung. Chlng ta c6 thé tly
chinh stra firewall cho cac dang Network nay, tham chi tao thém cac dang

network cta riéng minh,
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Néu ching ta khdng nhé minh da chon loai network nao cho két ndi cua
minh, chdng ta ¢ thé xem truc tiép bang cach vao Start > Control Panel >
System and Security > Windows Firewall, hodc don gian hon la st dung chuc
nang tim kiém cua Windows véi tir khda “Windows Firewall”. Tai day, ching ta
c6 thé kiém tra xem minh dang két ndi v6i Network nao, ciing nhu tly chinh nao
dang duoc &p dung cho két ndi ndy. Néu may tinh dang dang nhap vao mot
Domain, chling ta ciing c6 thé xem cac diéu chinh nay tai Domain networks.

Can luu Y rang, theo cac thiét 1ap mic dinh cua Firewall, khong co su khéc
biét gi gitta Home network va Work network. Ca hai déu duoc Firewall xem nhu
mot mang riéng tu va chinh tri vi thé ma tinh bao mat bi giam di. Néu st dung
Wifi tai noi 1am viéc, chiing ta nén can nhic chon cau hinh “Public” dé ting tinh
bao mat cho minh.

Cho phép hoic cam cac chwong trinh twong tac véi nhau thdng qua
viéc chinh Network group caa Windows Firewall.

Nhu da noi, firewall quan ly viéc truyén tai dir liéu mang c6 quyén ngan
khéng cho céc chuong trinh twong tac véi nhau. Vé mac dinh, Windows 7
firewall ngan chian viéc nhan dir liéu vao va cho phép chuyén sit liéu di. Tuy
nhién, ching ta hoan toan cd thé thay doi viéc nay.

Mot trong cac cach don gian nhat dé lam viéc nay la vao Start va go
“Allow programs”, sau d6 chon “Allow a program through Windows firewall”.
Mot danh sach cdc ung dung dugc cho phép, cling nhu bi chan, s€ dugc mo ra.
Chuing ta c6 thé danh ddu chon vao cac tng dung ma ching ta mudn Firewall
cho phép tng dung tuwong tac véi nhau. Néu tng dung dé chua nam trang danh
sach, nhap vao :Allow another program” dé thém n6 vao danh sach. Khi can
thay doi, bAm vao ndt “Change settings button”.

i@ [ [ ] |
¥ =@ < Win.. » Allowed Pr... v | ey || s , : o
Allow programs to communicate through Windows Firewall
To add, change, or remove allowed programs and ports, click Change settings.
What are the risks of allowing a program to communicate? Ry
Allowed programs and features:
Name Home/Work (Private) Public -
[ClBranchCache - Hosted Cache Server (Uses HTTPS) - -
[ BranchCache - Peer Discovery (Uses WSD) (. [l
] chrome.exe (. (C4]
] Connect to a Network Projector -l (|
F Core Netwaorking <] (=]
[Z] Distributed Transaction Coordinator ] (.
¥l Dropbox [~ (.|
[l hpoews0l . .exe C<] &4 -
|  Details.. |
| Allow another program... |
I OK | I Cancel I
o S

Hinh 4.9.c. Su ¢é co ban vé Windows Firewall
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Nhu hinh trén, ching ta cé thé diéu chinh khac nhau cho tirng loai két ndi.
Dién hinh nhu Dropbox duoc cai dit mac dinh chi cho phép céc giao tiép mang
khi dang két néi trong méi truong Home hoic Work netwwork, va ngan chan
moi tuong tac khi ching ta dang & mdi truong Public network. Diéu nay cang
cho thdy tim quan trong ctia viéc lua chon loai hinh netwwork nhu di néi.

Cho phép wrng dung tw dong thém “rules” cho Firewall

B Windows Security Alert 52

@ Windows Firewall has blocked some features of this program

Windows Firewall has biocked some featires of Program on all public and private networks.,

Name: -

Publisher: Unknown

e

Allow Program to communicate on these networks:

|V | Private networks, such as my home or wark network

| Public networks, such as those in arports and coffee shops (not recommended
because these networks often have little or no security)

‘hat are the risks of allovang 8 program trough a frewst?

¥y Allow access | Cancel

Hinh 4.9.d. Su ¢6 co ban vé Windows Firewall

Nhu ¢4 n6i vé Dropbox & trén, mot sé chuong trinh ¢6 thé ty thém chinh
n6 vao danh sach Allowed hodc denied. Mot cach téng quét, cac chuong trinh
nay ludn hoi y Kién nguoi str dung trudce khi thay doi mot hanh vi mic dinh nao
d6 cua Windows 7 firewall, chang han nhu cho phép viéc nhan dit liéu tir mang
bén ngoai. Vi vay khi cai dit mot chuong trinh mai va duoc yéu cau hco phép
chuong trinh d6 c6 thuc hién cac giao tiép mang, ban can kiém tra that ki dé
tranh cho may tinh khoi cac rai ro boi cac phan mém nguy hai bén ngoai.

~

[Ty
o 3 ,:"0 « Win.. » Customize - | éy || >

Customize settings for each type of network
You can modity the firewall settings for each type of network location that you use
/hat retwork Ic
Home or work (privete) network location settings
a' @ Turn on Windows Firewall

Block all incoming connections, including those in the list of sllowed programs

| Notity me when Windows Firewall blocks a new program
gw Turn off Windows Firewall (not recommended)
Public network location settings

a @ Turn on Windows Firewall
Block all incoming connections, iIncluding those in the list of allowed programs

7| Notify me when Windows Firewall blocks a new program

ww Turn off Windows Firewall (not recommended)

OK | | Cancel

L0

Hinh 4.9.e. Sw ¢é co ban vé Windows Firewall



68

Ngoai ra ciing c6 thé bat/tit viéc Windows thdng bao mdi khi tng dung
nao dé bi chin két ndi boi Windows firewall dang duoc mé, chiing ta nhap vao
“Change nitifications settings”, néu mudn duogc théng bao mdi khi co thay doi,
danh dau chon vao “Notify me when windows firewall blocks a new program”.

4.42. Sw co khong két néi dwoc Internet do phan mém Firewall chiin
(Deny) céc giao thirc két ndi.

Nhu chiing ta d4 biét, muc dich cua Firewall & chin cac giao tiép dén céc
may tinh khéc. Nhung khdng may 1a d6i khi n6 lai chin ca cac giao tiép ma ban
mudn. Bai nay sé& gilp ban giai quyét cac ric rdi do.

Pé xur ly cac van dé firewall tao ra, ban can biét vé thuat ngir cong (ports),
boi vi ching s& duge dé cap t6i rat nhidu ¢ dudi day. Coéng 1a mot sé ma mot
chuong trinh trén mot may tinh st dung dé nhan biét mét chuong trinh trén mét
may tinh khac khi né dang cb gang giao tiép. So sanh mot cach hinh twong, may
tinh cia ban 1a mot can phong, firewall 13 mot bac tuong 16n trén d6 c6 nhiéu
cong duoc danh s6, mdi chuong trinh s& tng véi mot cong va chi duoc phép qua
cong khi firewall mé cong do.

Céc bwéc thue hién mé cong trong ICF:
1. Kich Start, kich Control Panel, kich Network and Internet Connection
sau do kich Network Connections.

2. Néu ban c6 mot két ndi dial-up Internet, bén dudi Dial-up, kich vao két
nbi ban st dung cho ndi vai Internet. Néu ban c6 két n6i qua cable modem hay
digital subscriber line (DSL), bén dudi LAN or High-Speed Internet, kich vao
két ndi ban str dung ndi téi Internet.

3. Bén dudi Network Tasks, kich Change settings of this connection.
Chon 1 két ndi

4. Trén tab Advanced, chic chin rang ban da chon hop kiém Protect my
computer and network by limiting or preventing access to this computer from
the Internet.

5. Kich Settings.
6. Trén tab Services, kich Add. Trén tab Services, kich Add

7. Trong Description of service, g tén cua dich vu ma ban mun mé cong.
Vi du: Windows Messenger file transfer. Nén chon cai tén nao c6 y nghia giup
ban d& dang nhé dugc dich vu va sé cong. Ban ¢d thé sir dung bat ki cai tén nao
ban mudn.

8. Trong 6 Name or IP address of the computer hosting this service on
your network, g6 127.0.0.1.
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9. Trong 6 External Port number for this service va Internal Port number
for this service, danh sé cong (cung mot sé cho ca hai 6). Dé tim sé cong, nhin
vao danh s&ch & trén, kiém tra tai liéu di kém chuong trinh hay nhu cac cach da
gidi thiéu voi ban.

10. Chon TCP hoic UDP, sau dé kich OK. Pién vao thiét lap dich vu
Service Settings

11. Lap lai cac bude trén cho nhiing cong ma ban can mo.



70



71
Bai 5
Email va xir Iy sw ¢6 Email
Muc tiéu
Kién thikc:
- Hiéu duoc nguyén tic hoat dong cua hé théng Email:
Ky nang:

- Rén luyén ky ning st dung email, bao gdm Webmail va mail chuyén
dung;

- Xur 1y duoc céc 161 lién quan dén email;
Nang luc tw chu va trach nhiém:
- Tinh chinh x4c, ti mi, can than;
- Rén luyén tinh than tuan thu ky luat trong cong viéc.
5.1. Sao lwu va phuc hdi Contact, Mailbox
5.1.1. C6 H¢ diéu hanh
a. Sao lwu va phuc hoi Mailbox

Trong bai nay, ching ta sé tao File backup cua Inbox trong Microsoft
Outlook. Thu tuc ndy c6 thé &p dung cho ca Microsoft Outlook 2003 va 2007,
chi c6 mot chit khac biét vé giao dién.

Pau tién, mé Microsoft Outlook. VVao menu File chon Import and Export.

“Import and Export Wizard

Choose an action to perform:

Import a YCARD File {.vcf)

Irmport an ICalendar or vwCalendar File (.ves)
Import From another program or file

Import Internet Mail Account Settings
Import Internet Mail and Addresses

Bescription

Export Outlogk information to a file for use in other
programs.

|__b_dgxt> | | Cancel ‘

Hinh 5.1. Mo Microsoft Outlook

Phan Import and Export Wizard s& duoc khoi chay. Chon Export to a file
va nhan Next.
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“Export to a File

Create a file of type:

' Comma Separated Values (DOS)
‘Comma Separated Values (Windows)
Microsoft Access

Microsoft Excel

Personal Folder File {.pst)
| Tab Separated Values (DOS)
Tab Separated Yalues (Windows)

| <Back || Net> | | concel |

Hinh 5.2.a. Xudt téi File

Trong ctra s6 Export to a File ban c6 thé chon loai file backup tao ra. Boi
véi nguoi dung théng thuong, ching tdi khuyén ban nén dung dinh dang
Personal Folder File (.pst). Sau khi di lia chon dinh dang cho file, nhan Next.

“Export Personal Folders

Select the folder to export from:
“ 3\“’}* Mylhbox

W‘/ E Calendar
1 R 9] Contacts
f3) Deleted Items
L7} Drafts
4 |7} Inbox |
b 4 Angajari
|4 Facultate
[ Inaxio
I Prosti
I 4 5CC bl

W Include subfolders |j|

5

| <Back || Mext> | | cancel |

Hinh 5.2.b. Chon loai file backup tao ra

Trong ctra s6 Export Personal Folders, ban c6 thé chon cac thu muc muédn
backup. Ban nén chon toan bd mailbox va chon lua chon Include subfolders.
Véi c4c lua chon nay, ban cd thé backup toan b thu, dia chi lién lac, lich biéu,
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nhiém vu va ghi nhé trong email.

. Export—ﬁersonal Folders

Save expotted fie as:

Cptions

(®) Replace duplicates with items exported
() allows duplicate kems to be created

() Do not export duplicate items

| <Back | Finish | | cCancel |

Hinh 5.2. ¢. chon Céc thu muc mudn backup

Sau d6 nhan Next, ban s& dugc hoi dudng dan cua file dugc luu trir. Kich
vao Browse dé chon vi tri dat file backup. Sau d6 kich Finish.

“Create Microsof;-Persona( F-o[ders

File: lication DatalMicrosoftiOutlookibackup.

Name:  personal Folders
Format: Personal Folders Fie

Encryption Setting

() Mo Encryption

() Compressible Encryption
(O) High Encryption
Password

Password:

Verify Password:

[7] Save this password in your password list

| OK Cancel

Hinh 5.2.d. Chon dwong dan lwu hodc ma hod

Cira so Create Microsoft Personal Folders s& duoc ma. Tly theo phién ban
Outlook dang str dung ban s& thay céc tly chon khéac nhau nhu tly chon mi héa
hay mat khau bao vé. Ban c6 thé thiét lap mac d6 ma hoéa va biao mat nhu
ymudn cho file backup caa minh biang mat khau. Khi da hoan thanh, nhan OK.

Microsoft Office Outlook s& khai tao file backup. Ban c6 thé phai cho vai


http://vatgia.com/hoidap/type.php?iCat=3875

74

phut hoac hon tuy thudc vao dung lugng Inbox.

Ngoai ra con mot cach khac dé backup ma khong phai mat thai gian dé 1a
chi can luu lai file outlook.pst ciia Outlook, va nhé 1a ban hay copy lai file d6
vao vi tri an toan chir khdng phai di chuyén ca file do.

Pau tién hdy dong Outlook lai sau dé vao C:\Documents and
Settings\[username]\Local Settings\Application Data\Microsoft\Outlook\ (vi tri
file outlook.pst khi cai dat mac dinh, username la tén ngudi dung hién thoi) va
copy file outlook.pst vao vi trf an toan (thay d6i tén file néu ban mubn nhung
khodng dugc thay doi phan dudi mé rong).

Dé khoi phuc lai, ban chi can sir dung cong cu import trong Outlook hoic
copy file backup d6 tré vé vi tri nhu trén (nhd ddi lai tén 1a outlook.pst néu ban
da dbi tén).

b. Sao luu va phuc hoi Contact

- Nhén vao biéu tuong Address dé mé cua s6 quan 1y dia chi Email.

® Outlook Express
. File Edit View Tools Message Help

- [H . S Wp) B,
© Create Mail Send/Recv Addresses Find

- Chon File -> Export -> Address Book (WAB)

W Address Book - Main Identity
=8 Edk View Took Help

New Contact... CtrleN a J
New Group.., rieG Fihd Poooh Prirt ]
New Folder. .. CrieR -

& fame or select from list
Properties AtsErer -
Delote same E-h

Jagwn
Import »
Export

= Business Card (vCard). .,

Pret. .. Crlsp

Other Address Book. .,

Exit

- Sau d6 chon vi tri va dit t&n sau d6 nhan Save dé luu.

| Address Book Fies (“wab) v

Phuc hoi dia chi email

- Nhan vao Address dé m¢ cira sé quan ly dia chi Email, chon File ->
Import -> Address Book (WAB) -> chon tén cia Address Book da luu va
nhan Open.
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W Address Book - Main Identity
S50 Edk View Tooks Help

New Contact,.. Crl+N m :_3
New Group..,. CirHG EindPeocie Prirk
News Folder.., Ctrl4R -
€ fame or select from list:
Properties Alt+Erger o &
Delete lame E+
|2\ i wcde
Address Book (WAE)...
Export > Business Card (vCard).. s

Other Address Bock. ..
Prirk. .. CtrP

Exit

5.1.2. Khong c6 hogc hé diéu hanh bi 16i
5.1.3. Thay déi dwong din mic dinh

Chling ta da biét cach d6i data file outlook express sang 6 dia khac.Tuy
nhién hién tai c6 rat nhiéu céng ty dang xai mail bang microsoft outlook vi tinh
nang tuyét voi ciing nhu 12 bao mat cia n6.Tuy nhién viéc d6i mic dinh data
chira mail 1a hoi khd khian bai viét sau day s& hudng din cac ban lam diéu
nay.Hay can than copy mail ctia ban ra dy phong tranh tinh hudéng xau xay ra
trong qua trinh 1am va ban phai can than lam theo tirng chi tiét dudi day nhé.

NGi thém day cang l1a 1 céch sao luu hiéu qua khi hé diéu hanh co van dé
va nhiéu van dé khéc khi do ta cai méi lai hé diéu hanh va Office mdi, ta chi can
tro duong dan lai cho outlook 1a str dung duoc ngay data ciia minh.

B1: bong MS Outlook, copy cai link nay
“C:\Documents and Settings\% USERNAME%\Local Settings\Application
Data\Microsoft” paste vao Run: nhan Enter rdi tim cai folder “Outlook”, cut né
di chd nao mudn chuyén téi. Vi du: D:\MAIL

B2: M& MS Outlook 18n, n6 s& béo 15i kd tim thay file Outlook.pst, rdi n6
s& hién 1&n hop thoai y8u cau tré duong dan dén file Outlook.pst, bay gio tro
duong dan dén file outlook.pst da move. Vi du: D:\MAIL\Outlook\Outlook.pst.
Nhin OK, MS Outlook s& bi restart.

B3: M& lai MS Outlook. Tuy bay gid nd da chuyén qua st dung file
Outlook.pst & D:\MAIL\Outlook nhung file Archive thi n6 van nim ¢
“C:\Document and Setting\..”, nén can phai vao menu Tools —> Option —> Tab
Other —> AutoArchive —> Move duong dan file Archive.pst vao
D:\MAIL\outlook. Cudi cing cho hién lai “contact list” bang cach vao check
vao Otpion “Show this folder as email address” trong Muc Contacts —> Chon lai
Ién file “Contacts” —> Properties.

V61 %USERNAME% la tén account trén may ban dang dung.
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5.1.4. Pong bs Email
Buoérc 1:

Ma Microsoft Outlook 2007 Ién, trén thanh Menu chon Tools -> Account
Setting. ..

. File Edit View Go Tools Actions Help
gjﬂew v @ A3 & Reply t28 Reply to All i Ferward s v "B :
Mail « Inbox E

Xuét hién cira s6 Email Accounts

Bude 2: Chon New dé thém dia chi Email

Account Settings L% |

E-mail Accounts
You can add or remove an account, You can select an account and change its settings.

E-mal | Data Files | RSS Feeds | SharePoint Lists | Internet Calendars | Published Calendars | Address Books |

(g New... W Repair,.. W change... @ SetasDefaut Y Remove # @

Name Type

Buéc 3: Trén cira s6 Auto Account Setup, check vao Manully configure
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Servor fphiadwd @) =

Auto Account Setup ;IE’—\
T
\
Your Name: [ l
Example; Barbars Sankovic
E-mail Address; l l
| Example: barbara@contoso,/com
Password: [ I
Retype Password: [ ]
Tvpe the password vour Internet seryjce provider has glven you,

| [¥IManually configure server settings or additional server types

| | <Back [ Mext> | [ cancel |
_

Click Next
Buwdc 4: Choose E-mail Service

Chon Internet E-mail, click Next dé tiép tuc
T ]

Choose £-mail Service = 'r’\—\
>

@ Internet E-mail
Connect to your POP, IMAP, or HTTP server to send and receive e-mal messages,

1 Microsoft Exchange
Connect to Microsoft Exchange for access to your e-mall, calendar, contacts, faxes and voice mail.

Connect to a server type shown below,

Fax Mail Transport
Outiook Mobile Service (Text Messagng)

[ <gack | next> | [ conce |
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Buwée 5: Internet E-mail Settings

+ Pién théng tin c& nhan, thong tin caa Email vao cac my dé trong.

+ Chon loai giao thtrc két ndi véi server mail (Thuong sir dung POP3).

+ Luu y phan User Name phai triing véi Wmail Address.

Add New E-mail Account . g
Internet E-mall Settings
Each of these settings are required to get your e-maill account working
User Information Test Account Settings
Your Name: ESC After filing out the nformation on this sareen, we
recommend you test your account by dicking the
E-mail Address: demo @esc.vn button below. (Requres network cornecton)
Server Information
» | Test Account Settings ... |
Account Type! POP3 -
Incoming mail server: mall, esc,vn
Outgoing mail server (SMTP): | mail esc,vn
Logon Information
User Name: demo@esc.vn
Password: 0 mmmex e
[V|Remember password
| Require logon using Secure Password Authentication (SPA) | More Settings ... ]
[ <Bock |[ mext> | [ concel |

Buéc 6: Sau khi dién day du thong tin, ta nhin vao More Settings (goc
dudi bén phai ctra s6 Internet E-mail Settings) xuat hién ctra s6. Tai Tab

Outgoing  Server,
authentication.

check vao My outgoing server

Internet E-mail Settings ra—

(SMTP) requires

-

| General | Outgoing Server | Connection | Advanced |

[¥] My outgoing server (SMTP) requires authentication
@ Use same settings as my incoming mail server
~) Log on using

User Mame

ssword

" Log on to incoming mail server before sending mail




79

Tai Tab Advanced, luu y phan leave a copy of messages on the server
(muc nay cho phép luu lai mot ban copy trén server, st dung chirc ning nay néu
mubn cai dat email trén nhiéu may hoic mudn sir dung Webmail).

+ Remove from server after x days: Cho phép x6a Email trén server x ngay
tir khi outlook download mail vé.

+ Remove from server when...”Delete Items”: X6a email trén server khi
x0a trén Outlook

+ Sau d6 nhén Close dé két thiic qua trinh cai dat

Internet E-mail Settings —— &
| General | Outgoing Server | Connection | Advanced
Server Port Numbers
Incoming server (POP3): 110 | Use Defauits

[T] This server requires an enaypted connection (SSL)
! Outgoing server (SMTP): 25

! Use the following type of enaypted connection: None E]
Il | Server Timeouts

| Short ~J Long 1minute

\ Delivery —

I¥| Leave a copy of messages on the server
[V|Remove from server after 4 = days

[T remove from server when deleted from 'Deleted Items’

| Lo«grwj!

f——= —

Bude 7: Kiém tra cai dat
Tai myc Internet Email Setting (budc 5), chon Test Account Settings, Néu
thiy Status Completed thi qua trinh cai dat thanh cong

L J Emal | Data Mes | RSS Peeds | SharePoint Lists | tntemet Calendars | Published Calendars | Address Bocks

, b L Add New £-mail Accaunt
Test Account Settings

—

Congratulations! Al tests compieted successfuly. Cick Close to continue

t Account Settings
Tacks | Ervors
filng out the information on tha screen, we
Tasks Status you test your account by chcking the
ton befow. (Requires network connection)
v Log onto incomng mal server (POP3) Completed
V Send test e-mail message Completed |

Nhan Close, nhan Finish dé hoan thanh va bat dau str dung.
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5.2. Xt ly cac sw 6 lién quan
5.2.1. Khong nhan hoic giri dwoe Email

Trudc tién, kiém tra voi ngudi giri dé chic chin rang ho da thuc sy giri thu
va khdng gip phai su ¢ nao véi may chi thu cua ho. Néu khong cd van dé gi tir
phia nguoi giri, cd thé mot trong nhitng su ¢ sau da xay ra:

- Email khéng dwec dé dia chi dang.

C6 thé nguoi gui khong c6 dia chi email ding cua ban. Hoic ddi khi ho
nhap sai chinh ta trong dia chi email, nhung hoa ra dia chi khéng dang do6 lai la
dia chi email dung cua nguoi khac. Néu didu ndy xay ra, email du dinh dugc gui
cho ban s€ dugc nguoi khac nhan duoc.

Néu ban 12 mot ngudi str dung Yahoo! Mail quéc té, nguoi giri ¢6 18 di st
dung mién yahoo.com chuan thay vi st dung dia chi thich hop cta ban (vi du
nhu, yahoo.co.uk hoac yahoo.com.vn).

- Thw bi giri cham.

Hau hét cac thu duoc giri trong vong mot vai phut. Tuy nhién d6i khi céac
thu ¢6 thé bi tri hodn trong khi giri do su ¢d véi may cha thu cua nguoi gui,
duong truyén Internet qua tai hoac su cb dinh tuyén. (Doi khi, sy tri hodn c6 thé
kéo dai trong mot vai gio hoac lau hon).

- Pia chi caa ngwoi giri bi chan.

Tinh nang Bia chi bi Chan nay cua Yahoo! Mail cho phép ban tao mot
danh sach cac dia chi ma ban khdng mudn nhan email guri tir cac dia chi nay.
Thu giri ¢én tir mot trong nhitng ngudi giri nay s& khong bi chuyén tra nguoc lai
nhung bi hity bo. Kiém tra danh sach Dia chi bi Chin cuaa ban bang cach nhap
vao menu Tro gilp tha xudng & goc trén cing bén trai, chon Ty chen. Phia
dudi muc "Thu rac," nhap Pia chi bi chin. Ban s& thiy mot danh sach nhiing
dia chi ban da chan.

- Ban d3 kich hoat tinh ning chuyén tiép thu

Kiém tra xem ban c6 dit ché d6 chuyén tiép thu cho dia chi email khéc
khéng. nhap vao menu Tro gilp tha xudng & goc trén cing bén trai, chon Tay
chon. Bén dudi muc "Quan ly," nhap Truy cap POP va Chuyén tiép. Néu c6
mot dau trong hop bén canh muc "Chuyén tiép" thi ban dang chuyén tiép thu
sang mot dia chi khac. Nhap dé g& bo dau danh dau doé.

- Ban d3 thiét lap bé loc.

C0 thé ban da thiét 1ap bo loc ma khién cho thu dugc chuyén dén thu muc
Thu rac hoic mot thu muc khéc trong tai khoan Yahoo! Mail caa ban. Bé kiém


http://help.yahoo.com/l/vn/yahoo/mail/ymail/manage/manage-38.html
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tra, nhap vao menu Tro gilp tha xuéng ¢ gdc trén bén phai va chon TUy chen.
Bén dudi muc "Quan Iy," nhip B loc. Néu cd céc bo loc khac duoc liét ké, ban
phai chic chan cac bo loc khong duoc thiét 1ap dé chin nhan thu tir nguoi gui
nay.

Lwu V: Thu trong thu muc Thing rac c6 thé bj x6a bat ¢t 1tc ndo. Kiém
tra bo loc cta ban dé chéc chin rang tat ca thu cua ban khong bi chuyén thang
to1 thu muc thung rac.

- Kha nang khéc.

Thinh thoang, su gian doan dudng truyén email qua Internet khién cho thu
ctia ban khong duoc gui. Diéu ndy rat hiém, nhung c6 xay ra. That tiéc 1a ngoai
viéc chd doi, khéng con cach nao khéc dé biét dugc liéu thu da bi tri hodn hay bi
ngan khong cho giri. Néu ngudi giri ¢6 thé gui lai, hay yéu cau ho gui lai thu.

DU 1a nguyén nhan nao, céch tot nhat I dé nghi nguoi gui lai thw. Dong
thoi, nhé kiém tra hop thu xem ban da nhan dugc hay chua.
5.2.2. Nhan Email nhwng khong giri dwoc va ngwotc lai

C6 thé c6 mot vai nguyén do khién ching ta khong thé nhan dugc thu guri
cho minh. Trudc tién, ban can dam bao rang ngudi gui d giri thu dén dung dia
chi. Chi can nhap sai mot chix cai trong dia chi email ciing c6 thé khién cho thu
dugc gui dén khong dung ngudi nhan. Ngoai ra, can dam bao rang ho ¢6 thé guri
thu thanh céng cho nhitng ngudi khac. Néu ban van khdng thé nhan thu, c6 thé
c6 mot sd nguyén nhan khac da xay ra.

Pia chi ciia ngwoi giri 6 thé nam trong Danh sach dia chi bi chan.
Tinh nang Bia chi bi chan trong Yahoo! Mail cho phép ban tao danh sach cac
dia chi ma ban khéng mudn nhan thu. Thu gui tir nhitmg ngudi nay sé khong thé
dén duoc hodc bi gui tra vé, hodc don gian 1a bi x6a di. Pay la Iy do pho bién
nhat khién cho thu khéng thé dén duoc véi ban. Dé kiém tra danh sach bia chi
bi chan, lam theo cac budc sau:

Tim Dia chi bi chan:

+ O gbc trén bén trai trang, nhap Tay chen | TUy chen Mail.

+ Nhap vao Pia chi bi chin.

+ Lué6t qua danh sach Pia chi bi chin dé tim dia chi cia ngudi giri.

+ X0a dia chi bi chan:

+ O g6c trén bén trai trang, nhap Ty chon | TUy chon Mail.

+ Nhép vao Pia chi bi chiin.
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+ Tim dia chi email bi chan trong Pia chi bi chan va chon dia chi nay.
+ Nhip vao biéu twong thung rac ¢ bén phai.
+ Nhip vao Lwu vao gdc phai phia trén dé luu thay doi.

Email nay c6 thé da dwoc loc. Néu ban thiét 1ap bo loc, email caa ban c6
thé da duogc chuyén dén thu muc khéac thay vi Hop thu dén. Tham chi né c6 thé
dugc chuyén dén thu muc Thung rac. Sau day la cach xem bd loc:

Xem bd loc:

+ O gdc trén bén tréi trang, nhap Tuy chon | TUy chen Mail.

+ Nhéap vao Bd loc.

+ Kiém tra bo loc bang cach nhip vao tén bo loc trong cot giira va xem
thiét 1ap & bén phai.

+ Néu ban tim thay bo loc gay ra su cd, ban c6 thé thay doi cac truong ¢
bén phai hodc x6a bd loc bang cach nhap vao biéu twong thung rac phia trén cot
gitra.

+ Nhap vao Luwru vao goc phai phia trén dé luu thay doi.

Xin lwu y: Céc thu trong thu muc Thing rac co thé bi hé thong xda bat ky
lGc nao. Vi vay, ban khéng nén dé bat ky email nao trong thu muc Thing réc trir
khi ban mudn x6a ching. Sau khi cac thu ndy duoc xda sach khoi Thing rac,
chling s& bién mat vinh vién va khong thé khéi phuc duoc nita.

Email nay c6 thé duge chuyén vao thw muc Thu rac va bi xda. Ban nén
kiém tra thu muc Thu rac dé tim nhirng thu ndy. Ngoai ra, ban ciing nén kiém
tra thiét 1ap thu muc Thu rac dé dam bao rang thu trong thu muc nay khong bi
x0a ngay. Néu thu muc Thu rac duoc dit ché do x6a thu ngay, ban nén doi sang
mot thiét 1ap khéc:

+ O goc trén bén trai trang, nhap Ty chon | TUy chon Mail.

+ Nhap vao Chung & cot bén trai.

+ Trong phan "Bao vé thu rac" chon tly chon tir menu X6a sach thw muc
Thw rac: Méi tuan mot lan, Hai tuan mét 1an hoic M&i thang mét lan.

+ Nhap vao Luwru vao gdc phai phia trén dé luu thay doi.

+ Email nay cd thé dugc chuyén tiép. Néu ban da chuyén tiép thu, thu nay
c6 thé da dugc chuyén dén dia chi email khéac. Cach kiém tra nhu sau:

+ O g6c trén bén trai trang, nhap Ty chon | TUy chon Mail.

+ Nhip vao Chuyén tiép & cot bén trai.
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+ Néu ban str dung tinh ning chuyén tiép tu dong va mudn ngimg tinh
nang nay, bo chon nat radio canh Chuyén tiép Yahoo! Mail dén mét dia chi
email khac.

+ Nhap vao Lwu vao goc phai phia trén dé luu thay doi.

Email nay cé thé bi cham. Email thuong duoc chuyén trong vai phut,
nhung ddi khi né ciing c6 thé bi cham trong qué trinh chuyén thu. Van dé nay
thuong 14 do may chu thu caa ngudi giri, leu lwong Internet qué day hoic su cb
dinh tuyén.

5.2.3. Céc van dé vé backup va restore

Co so dir liéu Outlook bi 13i ¢6 thé 1am gay nguy hiém cho danh séch lién
lac email hay cac email duogc luu trit ciia ban. Diéu nay 1a vi ching ta thiét ké
hoach buckup da dang.

Chung ta lo so khi bi mat cac email quan trong. Néu vay, hdy bat dau V4i
mot trong hai tién ich backup mién phi duoc thiét ké cho email: Amic Email
Backup, tién ich co thé copy “moi thi” — nhu s6 dia chi, cac thiét lap tai khoan,
cac rule thu tin — vao mot file nén riéng; hoac Mailstore Home, mot tién ich cé
thé sao luu cac Email ctia ching ta vao mét luu trir c6 kha ning tim kiém va
backup vao dia CD hay DVD.

Amic ho tro E-mail client nhu Outlook, Outlook Express va Eudora con
Mailstore Home lam viéc véi Windows mail, Outlook, Outlook EXxpress,
Thunderbird, va Seamonkey.

R6 rang trir khi ching ta dé céc dia nay trong mot dia diém an toan hoic
upload file luu trit 18n web, bang khong bat ky kiéu backup nao di ching nira
cling van ¢6 nhitng 16 hong va cac tham hoa cuc b khac. P4 1a mot trong nhiing
ly do ma ching ta can quan tdm dén viéc dinh tuyén email théng qua Gmail
théng qua Gmail IMAP, day la mot cach lam hiéu qua trong viéc giao tao luu trir
trén web bang cach dong bo hda giita cdc may cha cua Google véi may tinh cua
ching ta.

Bit dau bang cach dang ky mot tai khoan mién phi Gmail, sau do6 kich hoat
IMAP va thyc hién theo cac hudng dan ciu hinh cho Mail client cia ching ta.
Tiép d6 chling ta c6 thé cau hinh Email dé chuyén tiép tat ca thu vao tai khoan
Gmail. Hozc thiét 1ap Mail Fetcher ctia Gmail dé lay cac thu tir may chu POP3
ISP. Gmail tang cho chdng ta hon 6G khdng gian luu trir cac thu va file dinh
kém cling vai viéc loc Spam tuyét voi theo thoa thuan. Khi ban da thiét 1ap xong
moi thir thi cdc ban copy email cua ban sé lubn c6 trong tai khoan Gmail cua
chinh chung ta.
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5.2.4. Cap nhap 16i bdo mat ciia chwong trinh giri/nhan Email

Cong ty bao mat Symantec vira dua ra canh b&o vé viéc xuit hién cia mot
con virus doi méi mang tén Yamanner, chuy@n tan cong vao mét 156 hong bao
mat chua duoc Va xuat hién trén moi phién ban Yahoo Mail tir trudc dén nay.

L3i bao mat nay xut hién trong co ché diéu hanh cac ma lénh JavaScript,
tao diéu kién cho ké tan cdng dung mot chuong trinh mad doc nao do xam nhap
vao hop thu ciia ngudi ding ma con virus Yamanner 1a mot thi du dién hinh.

Yahoo ciing d3 céng nhan vé sy ton tai cua 16i bao mat ndy va cho biét
rang cé&c k¥ su cua Yahoo dang gap rdt thuc hién ban va 15i va né s& duoc tu
dong cap nhat ngay khi hoan tat ma nguoi dung khéng can phai “so tay” vao.
Symantec va Yahoo déu khuyén cdo nguoi ding cip nhat méi ngay lap tac cho
cac cong cu bao mat dang hién dién trong khi cho doi ban va ra doi.

Con Yamanner c6 toc do lay lan kha nhanh véi hang tram ngan may bi lay
nhiém, nhung mtc do nguy hiém caa nd ciing chi & muc trung binh vi xac xuat
c6 thé xam nhap thanh cong vao 16 hong bao mat dang ton tai trong Yahoo Mail
cua Yamanner cting chua cao.

Symantec cho biét rang con Yamanner c6 thé hoat dong dugc tét trong rat
cac mdi truong Windows hién nay. Ngoai viéc ¢d gang xam nhap vao Yahoo
Mail, Yamanner ciing chua gay ra thém tac hai gi.
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Bai 6
An toan hé théng may tinh
Muc tiéu
Kién thikc:
- Hiéu duoc tAm quan trong cua viéc an toan thdng tin trén hé thong may
tinh;
Ky nang:
- Thanh thao trong thao tac thiét 1ap bao vé hé thong may tinh;
- Xur ly duogc céc 161 lién quan viéc bao mat hé théng may tinh;
Nang luc tw chu va trach nhiém:
- Tinh chinh x4c, ti mi, can than;
- Rén luyén tinh than tuan thu ky luat trong cong viéc.
6.1. Gi6i thiéu vé an toan
6.1.1. Khai niém, muc dich, vai tro va y nghia
- Khai ni¢m:
An toan hé thdng 1a mot khéi niém va dua trén mot sé tiéu chuan an toan.
Ung dung cac tiéu chuan an toan nay deé loai trir hoic giam bét cac rii ro.
- Muc dich:
+ Pam bao tinh tin cay (Confidentiality) — Khdng duoc truy cap trai phép.
+ Pam bao tinh nguyén ven (Integrity) — Thong tin khdng thé bi stra doi.
+Pam bao tinh san sang (Availability) — Thong tin ludn san sang.
+ Pam bao tinh khéng thé tir choi (Non-Repudiation) — Gia tri vé phap 1y.
- Vai tro:
+ Pam bao tinh chinh xac va kip thoi trong quan 1y thong tin.
- Y nghia:
+ Cung cap céc thong tin co gia tri thuc su, ding dan.
6.1.2. Pham vi an toan (LAN, Internet)

- Hién nay cé4c bién phap tan cng ngay cang tinh vi, sy de doa téi do an
toan thong tin cd thé dén tir nhidu hudng, theo nhiéu céch.
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+ Local

Antl-spam Mechanlsm

AntlsVirus | AntlIntrusion

+LAN Mechanism =

Servors

+ Internet

*Ant-Virus

‘Anu-Spam

‘0P

«Wed Fiter

“Contont Socunty

*VPN/ Firewall

*Load Balancet
*Vulnerability Datahate

Hinh 6.1. Pham vi an toan (LAN, Internet)
6.2. C4c hiém hoa
6.2.1. Dir liéu (bi danh cip, hw,...)
Dit liéu bi danh cap, hu hong.

+ Thong tin trong hé théng bi thay thé, lay hoic sira d6i lam sai 1éch noi
dung (Thong tin bi xao tron).

6.2.2. L thong tin.

Khi bao mat caa Hé diéu hanh, phan mém bao mat khac bi 16i hay hu
hong.

+ Théng tin, dit liéu trong hé théng bi nguoi khdng dugc quyén truy nhap
tim cach st dung (Thong tin bi ro ri).

6.2.3. Gian tiép tan cong

Phan mém gian diép Trojan,...Virus sé& gian tiép tan cong vao hé thong cua
ching ta.

6.3. Piém yéu hé thong

6.3.1. Ld hong biao mat (Autoplay, Password Administrator, Sticky
Key...

- Céc 156 hong déu gay ra cac nguy co vé ngung tré dich vy, chiém quyén
diéu khién hodc cho phép truy nhap bat hop phép.

- L5 hong cho phép thue hién cc cudc tin cong kiéu DOS.

+ DOS Ia hinh thirc tin cdng str dung cac giao thirc & tang Internet trong
bd giao thirc TCP/IP dé 1am ngung tré hé thong.
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- Céc 16 hong cho phép nguoi dir dung ndi bd ¢ thé chiém duoc quyén
cao hon (leo thang dic quyén).

- Céc 16 hong de doa tinh toan ven cua dit liéu va bao mat cia hé thng.

+ Nguyén nhan chu yéu do sy chir quan hoic khong kiém soat dugc cau
hinh mang.

6.3.2. Théi quen sir dung may tinh
Chu quan dya vao nhitng nhan thirc ca nhéan.
Khong cd ké hoach xu 1y rui ro.

Khong st dung phan mém va cac giai phap phong chéng Phishing (Lay
cap théng tin ca nhan) va cac Pharming (Chiém doat cac URL hop phap).

Khong cap nhap cic ban va 16i bao mat, dic biét la cac ban va cua hé
théng IM, Email.

Nhing thiét 1ap mac dinh khong duogc thay doi.
6.3.3. Tinh niing phan mém

Tat ca cac phan mém déu cd nhiing 16 hong (diém yéu) nhét dinh ngay ca
Hé diéu hanh, nhitng 16 hong nay cd thé dan dén mat an toan cho hé théng.

6.4. Phwong phap bao vé hé thong
6.4.1. Cap nhap va cai diit ban va 15i

Thudong xuyén cap nhap va cai dat cac ban va 151 cia hé théng va ung
dung.

6.4.2. Bao vé dir liéu

St dung tuong lira (Firewall) dung dé kiém soét cac truy cap dén céc tai
nguyén, ngan chan cac truy caaph bat hop phap.

6.4.3. Bao vé may tinh (Antivirus, Firewall,...)
- Phong ngtra virus.
+ Str dung céc chuong trinh phong chéng Virus.
- Giai phap phat hién va ngan chan xam nhap.
- Cac giai phap khac.
+ Mang riéng ao (VPN).
+ M4 hoa cac dir liéu trén duong truyén.

+ Kiém soét truy cap Web (Web Filtering, URL Filtering)
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6.5. Tim hiéu nang cao Virus may tinh
6.5.1. Phwong thirc nhan dién va phan loai virus

- La nhiig virus ma ma thyc thi da duoc bién dich hoan chinh (Compiled
Virus) hay doan ma (Maliciuos) muc dich gy ton hai dén tinh bi mat, tinh toan
ven hodc tinh sin sang cua hé théng.

+ Virus Boot.

+ Virus File.

+ Virus Macro.
+ Trojan Horse.

+ Sau Internet — Worm

Hinh 6.2. Virus may tinh
6.5.2. Cai dit, cau hinh va van hanh chwong trinh chéng Virus tdi wu
Cai dat:
- Tuy vao ting Chu,f(‘mg trinh diét Vius khac nhau, ma c6 nhitng céch thirc
cai dat khac nhau. Mot so6 chuong trinh diét Virus:
+ Kapersky Antivirus
+ Bkav Antivirus
+ CMC
+ Avia
+ AGV
Cau hinh:
+ Tu dong quét khi co di liéu vao/ra.
+ Lap lich quet dinh ky.
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+ Thiét 1ap tinh nang tu dong cap nhap.

+ Thiét 1ap tinh nang ngan chin cac Web kha nghi khi ludt Web.
6.5.3. Phwong phap phong tranh va queét virus hi¢u qua

Kiém soét cac (ng dung nguoi ding.

St dung c4c chuong trinh phong tranh Virus, cdng cu bao vé nhu
Firewall,...

Khéng truy cap vao nhitng trang Web Ia.
Khéng m¢ File dinh kem trong Email khong ré dia chi.
Khong trao d6i sit liéu vé6i cac thiét bi luu trir kha nghi c6 Virus.
6.5.4. Xir Iy cac sw ¢6 théng dung
- Céc 16i thuong gap do virus W32.Mixa.Worm (Mixa_l.exe) gay ra.
+ Khoa chire nang: Task manager, Folder Opition, Registry, Msconfig.
- Hau qua:
+ L&y lan nhanh qua USB, Mang ndi bo (LAN).

+ Khong thé Logon vao Windows.

Log On to Windows

Copyright & 1985-2001
Micresoft Corporation

User name: [ DEMO ‘

Password: | | ]

Lok ] concel | [shutDown...] [ Options << |

Hinh 6.3. Léi khéng diang nhdp dwoc vao Windows
- Xac dinh 4 File trong 6 dia C:\
+ C:\Windows\System32\Systemio.exe

+ C:\Windows\Mixa.exe
+ C:\Mixa_l.exe

+ C:\Autorun.inf
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ntdetect.com ntldr pagefile.sys

-

Program Files

w—cy

CONFIG.5Y5

C\_

sethc.exe

RECYCLER

I0,5Y5

Hinh 6.4. Xac dinh 4 File trong é dia C:\

- G& bo cac thudce tinh chi doc, hé thdng, thudc tinh an.

- Tién hanh xda céc file theo cl phap:

+ Attrib —s —h —r C:\Windows\System32\Systemio.exe

+ Del C:\Windows\System32\Systemio.exe

+ Del C:\Windows\Mixa.exe

+ Attrib —s —h —r C:\Mixa_l.exe
+ Del C:\Mixa_l.exe

+ Attrib —s —h —r C:\Autorun.inf
+ Del C:\Autorun.inf

Cow2Attrib =8

Cew2Del C:xWindowssSystemt2usystemio.exe

e

Hinh 6.5. Gé bo va xoa cac file

A

s On tap:

CrxWindows~Eystemld2

Hiéu tAm quan trong cta an toan hé thong.

Xac dinh rd cac hiém hoa dbi vai may tinh.

Nhan dién diém yéu cua hé thong.

Véan dung cac phuong phap bao vé may tinh.

Vin dung hiéu qua phuong phap phong tranh va quét Virus.

System
Volume I...

e

Mixa_I.exe

S

WINDOWS

MsDOS5.5Y5

“gustemlo.exe T |
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< Bai tap tinh huénaq:

~ Hién nay c6 rat nhiéu giai phap bao mat, mi giai phép tap trung vao mot
d6i twong cu thé. Hay néu nhimg giai phap ma ban biét?
Tai sao ¢ thé xam nhap vao hé théng.
Mot kich ban xam nhap s& xay ra nhu thé nao?
+ Budc 1: do thdm tir bén ngoai.
+ Budc 2: do thdm tir bén trong.
+ Budce 3: Khai théc.

+ Budc 4: Vao hé théng, cai dit phan mém c6 chira trojan hoic tao tai
khoan riéng dé xam nhap cho lan sau, x6a toan bd dau vét ban dau.

+ Budc 5: Lay thong tin
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Bai 7
T6i wu hoa hé théng may tinh

Muc tiéu
Kién thikc:

- Hiéu duoc tam quan trong cua viée toi uu hoa hé thong may tinh;
Ky nang:

- Thanh thao trong thao tac téi uu hda hé thong may tinh;

- Xir Iy duogc céc 15i lién quan dén téi wu hoa hé théng may tinh;
Nang luc tw chu va trach nhiém:

- Tinh chinh x&c, ti mi, can than;

- Rén luyén tinh than tuan thu ky luat trong cng viéc.
7.1. Cac tién ich may tinh

7.1.1. Tién ich sao luu phuc hoi

Tién ich sao luu va khoi phuc tich hgp trong cdc phién ban trudc cua
Windows dugc nguoi dung st dung it hon so véi viée st dung cac Gmg dung cua
bén thir ba. HOm nay ching ta ctng tim hiéu tinh ning sao luu va khoi phuc tich
hop trong Windows 7 va cd thé sé 1a lua chon t6t nhat cho nguoi dung.

Thiét 13p sao luu ‘
Dé€ thiét lap mot ban sao luu trong Windows 7, ban mé My Computer 1€n, roi
kich chuét phai vao phan vung 6 C cua ban va chon Properties. Sau d6 bam
vao tab Tools va nhan vao nat Back up now.

&, Local Disk (C:) Properties &‘
Security Previous Versons Quota
General Tools Hardware Sharing

Eror-checking
This option will check the dnve for enors
- s
¥ Checiknow... |

Defragmertation

-~ » This option will defragment files on the dave

Defragment row..

Backup
s & This option will back up files on the dnve
£ o= B
| Backupnow. | ‘
Le
- —
E 4 S ’41(3
|
|
oK | | Cancel

Hinh 7.1.a. Mo sao luu
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Trong khung Back up or restore your files ban nhap vao lién két Set up
backup.

r Py =)

\:/Q [Ws « ANCo... » Backup and Restore -I‘, [ Search Cantral Pane re)

“

trol Panel H
Sentel Renvi T Back up or restore your files \

% Create a system image Backup
¥ Create a system repair disc Windows Backup has not been set up. & @_‘ e g
"
Restore

Windows could not find a backup for this computer,

” Select another backup to restore files from

Recover system settings or your computer

- —

& Windows Easy Transfer
NET

Hinh 7.1.b. Chon két Set up backup.

Windows s& tim kiém mét 6 dia thich hop dé luu trit cac ban sao luu hodc
ban ciing ¢ thé chon Mot vi tri trén mang dé sao luu. Néu ban sao luu vao mot
vi tri mang (Save on a network...) ban s& can mat khau dé chia sé.

&, b Set up backup

Select where you want to save your backup

We recommend that you save your backup on an extemal hard drive. Guidelings for cheosing 2 backup
destination

Save backup on:

Backup Destination Free Space Total Size
— RECOVERY (D) 101 GB 146 GB
<8 0v0 Rw Drve )

,v My Book (F1) [Recommended] 869 GB 1460 GB

| Refresh | | Saveona network... I

Easy@
NET

\

Next t} Cancel |

Hinh 7.1.c. Tim kiém mét 6 dia thich hop dé lueu trit cac ban sao lieu

Ban c6 thé thiét 1ap cho Windows chon nhimg gi can sao luu hodc ban c6
thé chon cac tap tin va thu muc cu thé can sao luu, diéu ndy hoan toan phy thudc
vao nhu ciu cua ban, & day t6i chon sao luu vao 6 F gin ngoai. Sau khi chon vi
tri sao luu xong, ban badm nat Next.
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Luu y: Néu ban cho Windows chon n6 sé khong sao luu Program Files, va
bat cir diéu Qi Vi dinh dang hé thong tdp tin FAT.

What do you want to back up?

() Let Windows choose (recommended)

Windows will back up data files saved in libraries, on the desktop, and in default Windows folders.
Windows will also create a system image, which can be used to restore your computer if it stops
working. These items will be backed up on a regular schedule, How does Windows cheoose what
files to back up?

@ Let me choose E dS YQ

You can select libraries and folders and whether to include a system image in the backup, T\EE [
The items you choose will be backed up on a regular schedule,

Hinh 7.1.d. Chon cdc tdp tin va thw muc cdn sao luu

Sang ctra s6 méi, trong khung What do you want to back up? Ban kich vao
tuy chon Let me choose, dé chon cé4c tap tin va thu muc cu thé can sao luu du
phong. Ngoai ra ban c6 thé chon tly chon dé tao ra mot hinh anh cua 6 dia cua
ban (Include a system image of drives).

@ 2@ Setup backup

What do you want to back up? E asygy
T

Select the check box of the items that you want to include in the backup. What files are excluded by -
default from the backup!

a | |88 7Geek's Libraries
/|| ¥ Documents Library
V&' Music Library
Vg Pictures Library
J|' Videos Library
4 | 5] Additional Locations
V| | AppData folder
V| § Contacts
"Il Desktop
7| @ Downloads
V| It Favorites

V| Include a system image of drives: (C:)

A system image is a copy of the drives required for Windows to run. You can use it to restore your
computer if it stops working,

[ Next ]I Cancel

Hinh 7.1.e. Chon cdc tdp tin va thu muc Can sao luu nhdn next
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Sau khi chon xong, ban bam ndt Next, bay gi¢r ban s& xem lai nhitng c6ng
viéc can sao luu di chinh x&c chua va chac chin rang tit ca moi thtr da hoan tt.

@ 0 Set up backup

Review your backup settings E a S y ;

Backup Location: My Book (F:)

Backup Summary: ’ T\\E ‘
Items Included in backup =
B videos Library All local data files
| Additional Locations
. AppData folder All local data files £
i Contacts All local data files
Q Desktop Not in backup
» Downloads All local data files
Ls Favorites All local data files >
Schedule Every 11th day of every month at 400 AM Change schedule

A, Asystem repair disc might be required to restore a system image. More information

| save settings and run backup | [ 7C¢;c;li]

Hinh 7.1.f. Kiém tra cac cong viéc can sao luu
Tai day ban ciing c6 thé 18n lich trinh sao luu theo ngay va gio can thuc
hién bang cach bam vao lién két Change schedule.

& Set up backup

How often do you want to back up?

Files that have changed and new files that have been created since your last backup will be added to
your backup according to the schedule you set below.

[V Run backup on a schedule (recommended)

How often: {Monthly vJ
What day: (11 -
What time: [C:W AM ']

Easvey
NET
[ ok ][ concel |

Hinh 7.1.g. Lén lich trinh sao luu
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Sau d6 bam nGt OK dé ap dung lich sao luu, tré lai ctra s6 dau ban bam nit
Save settings and run backup dé tién hanh Iuu cac thiét lap sao luu va qua trinh
Backup s& duoc thuc hién theo yéu cu caa ban.

-
—
O\ ) I» » Control Penel » ANl Control Penel Rems » Backup and Restore
ol Fhn S Back up or restore your files
W Tum off schedule
# Creste a system image y Backup i progress...
e Creste & sysiem repan diac - -
Backup
Location My Book F1)
—
— 865 GB free of 1850 GB
e Backup taowe Niot Avadabie
Nest backup In progress. .
Lt Backug: Poaver
Comtents: Fdes in hbranes and personal folders
for sil users and system mage
Schedule Every 11th day of every month at 4:00
oL
v
Restoce
Eas You can restore your fles that were backed up on the
y curent locaton
Action Center
W Windows Easy Trancfer Recover 7yitem wethngs or your computer
L
—

Hinh 7.1.h. Qué trinh sao luu bdt dau

Trong khi sao luu, ban ¢6 thé bam nit View Details dé xem chi tiét nhiing
gi dang dugc sao luu trong sudt qua trinh thuc hién.

g ” =
‘?‘ Windows Backup..57% complete L@iﬁlﬁm

Windows Backup is currently in progress

|
. . ‘
Creating a system image of (C:) ’

Open the Backup and Restore Control Panel to view settings E as y@

NET

Stop backup

Hinh 7.1.i. Chon view Details xem chi tiét qud trinh sao luu



98

Khi backup dugc hoan tat, ban s& thay hai tap tin sao luu va thu muc hinh
anh néu ban chon sao luu ca hai. Néu ban sao luu dir liéu khoang 20 GB thi mat
khoang 15 phut bao gém ca hé théng hinh anh dén 11GB.

@Qv; . » Computer » My Book (F:) » Backup » 'I"” Search Back.. P

Organize » Include in ibrary » Share with » Bum  » =« [ o

W Favorites :
Ml Desktop . . \
& Downloads - ) '

1 Recent Places  |* '\y I ’

7TGEEK-PC WindowslmageBa MedialD bin
~u Libranes ckup

| +| Documents
o' Music

|| Pictures
. Videos

& Homegroup -~

Easye

| 9
i J

’ 3 items

—

Hinh 7.1.m. Thur muc Chira sao luu

Nhap dap chudt vao tap tin sao luu va cé thé khdi phuc tap tin (Restore my
files from this backup) hoac quan ly kich thudc cua thu muc sao luvu (Manager
space used by this backup).

p
[57] Windows Backup

Choose an option below for the selected backup

Easyey

= Restore my files from this backup NET
® Restore files for all users of this computer

® Manage space used by this backup

Close

Hinh 7.2. Cia s6 khéi phuc va qudn 1y
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Khdi phuc céc tap tin sao lwu

Néu ban can phai khoi phuc lai mot tap tin tir géi dir liéu da sao leu trude
d6 thi ban bam n(t Restore my file trong ctra s6 Backup and Restore Center.

Restore

You can restore your files that were backed up on the Restore my files ]
current location,

'@'Restore all users' files E
@'Select another backup to restore files from a S yQ

Recover system settings or your computer NET

Hinh 7.3. Khéi phuc lai tap tin

Bay gio ban cd thé duyét hozc tim kiém cac ban sao luu gan day nhat cho
mot tap tin hodc thu muc bi mét cua ban bang cach bam nit Browse for folders.

Browse or search your backup for files and folders to restore E
All files will be restored to their latest version. dsS YQ
Choose a different date NET
Name In Folder Date modified [ Search... ]
s sshot-1 C:\Users\7Geek\Pictures  6/10/2009 3:00 PM [ s i i ]
,_; indexfile Ci\Users\7Geek\Docum... 6/19/2008 5:59 PM
|_| WinSnap-key Corp  C:\Users\7Geek\Docum,.. 5/21/2009 3:31 PM [ Browse for folders ]
. Documents C:\Users\7Geek 6/19/2009 6:06 PM L}
Remove
Remove all

Hinh 7.3. Tim kiém cac tdp tin can khéi phuc

Sau do, ban c6 thé khdi phuc ching trd vé vi tri ban dau (In the original
location) hoidc chon mot dia diém khac (In the following location) sau d6 nhap
vao nut Restore.
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@ k’ Restore Files

Where do you want to restore your files?
In the criginal location
@ In the following location:

C\Users\7Geek\Desktop',

¥ Restare the files to their original subfolders

Example:

Original File: Ci\SavedFiles\Note.txt

Easva
NET

Browse...

Restored File: Ci\Newlocation\C\SavedFiles\Note.txt

[ Restore w

Hinh 7.4. Khéi phuc tdp tin vé vi tri ban dau

Tién trinh phuc hdi s& khac nhau tly thudc vao kich thude cua dir liéu va

vi tri khéi phuc lai dir liéu ma ban chon.

&, %% Restore Files

Restoring files...

Easya
Al

C:\Users\7Geek\Desktop\C\Users\7Geek\Documents\Parallels Virtual Machines\

Hinh 7.5. Qua trinh khéi phuc bt dau
7.1.2. Tién ich van phong
- Vietkey full

Tién ich hd trg vé font, ngoadi nhitng font dd dugc tich hop sin trong
Windows. Sau khi cai dat vietkey ching ta s& c6 dugc thém nhitng font can thiét

cho cong viéc van phong.

- Adobe Reader, foxit reader

Pay la tién ich gilp ching ta cd thé hién thi nhiing file c6 dudi mo rong PDF
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- Unikey
Bo gd tiéng viét danh cho van phong
- Mot sb tién ich khéac. ..
7.1.3. Tién ich Internet
- Internet - diém dén d@é tim kiém thong tin

Pic biét, ho st dung cac cdng cu tim kiém nhu 1a canh cong cua tri thic
va céc trang tim kiém hién nay dang tré thanh noi duoc nhitng ngudi sir dung
Internet truy cdp nhiéu nhat. Cac chuy@n gia tiép thi can phai nhan ra rang
Internet bay gior ¢4 va dang tré thanh san choi hitu ich, thiét thuc cua déng dao
nguoi tidu dung. Va boi vdy, néu mudn san phim caa minh dugc nhiéu nguoi
biét dén, ho khdng thé dimg ngoai san choi Iy tuang nay.

- Internet - diéu ky vong ciia khach hang

Internet khong chi 1a noi tap trung cac ngudn thdng tin khac nhau vé moi
loai hinh san pham, dich vu, ma né con dang duoc ky vong & noi ma céc khach
hang co thé nghién ctu vé cac san pham ciing nhu thyc hién viéc mua ban mot
cach don gian nhat, tén it thoi gian nhat. Diéu nay dic biét hidu qua ddi voi cac
khach hang tré tuoi.

Tai nhiéu nudc trén thé giéi, chimg "nghién" Internet dang ngay cang pho
bién, dic biét 1a trong gidi tré. Khi cac thanh vién nay tro thanh nguoi quan ly
gia dinh va doanh nghiép, chic chan ho s& mong doi su hién dién cua cac san
pham/dich vu cta céng ty minh trén Internet,

- Qua Internet, cac doanh nghiép cé thé nam bit dwegc nhiéu thong tin
vé khach hang

La mot cong cu thu thap thong tin, Internet dong vai tro vo cung hiéu qua
trong viéc cung cap thdng tin vé hoat dong caa khach hang. Mai khi c6 nguoi ghé
tham mét trang web, chac chin ho da dé lai mot s6 "dau vét" trén trang web d6: ho
da kich vao muc nao, ho d& mua ban mon hang gi... va hang loat cac thong tin
khéc. Khi gan két phuong thiic nhan biét khach hang, vi du nhu céc cdng cu truy
nhap, cac chuyén gia tiép thi co thé biét dugc khach hang quay tro lai trang web
ctia minh nhu thé ndo. Viéc nam bat duoc cac hanh vi va so thich caa khach hang
s& gilp ban kip thoi dép ung nhu cau cta khach hang, va néu lam duoc viéc nay,
ban s& c6 thé bién ho tré thanh nhiing khéach hang "rudt ciia minh.

- Internet gitip ban dé dang tiép thi dén ding ddi twong muc ticu

Céch 1am hiéu qua nhat ddi véi cac chuyén gia tiép thi 1a nham vao nhiing
ai dang quan tdm dén nhiing thir ma ho chao ban. Tuy nhién, viéc nay khong hé
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dé dang thyuc hién chit ndo. Ngudi ta c6 thé dang ném tién qua cira s6 khi céc
clip quang céo trén truyén hinh khdng chuyén tai dugc thong diép can thiét dén
khach hang muc tiéu chi vi nguoi tiéu dung dang ngay cang tré nén boi thuc voi
hang ha sa sé cac quang céo. Trong khi d6, Internet lai 1a cong cu tién loi nhét
dé truyén tai thong tin voi tdc dd nhanh nhat dén khéng chi mét vai chuc nguoi,
vai trim ngudi, ma 1a hang triéu triéu ngudi trong thé gisi rong ma khong con
cach biét boi bién gidi dia ly nay.
- Internet la cong cu hiru hié¢u kich thich tam ly mua hang tuy hing

Bit ké khach hang c6 thich san pham hay khdng, Internet da to ra 1a cong
cu rat tét dé thic day cac truong hop tiéu ding mang tinh tly hing. Sy tién bo
ctia cdng nghé cao co thé gilp cac 6ng chu doanh nghiép dé dang lam dugc viéc
nay. Chi can dwa ra cic goi y vé san pham dua trén viéc nghién ctru thai do, tam
ly caa khach hang, cac nha san xuat hoic cung cap dich vu da cé thé t6 chic tot
cac giao dich truc tuyén. Tam ly thich mua truéc tra sau, thich mua nhiéu dé
dugc giam gia... cia nguoi tiéu ding trong cac giao dich truc tuyén chinh 1a diéu
ma céc cong ty kinh doanh mang quan tam, khai thac triét dé. Tuy nhién, viéc
nhiéu khach hang trd thanh con no trong thoi gian dai can ¢ su kiém soat vi néu
khach hang no qué nhiéu s& tac dong tiéu cuc dén hoat dong cua cacnha tiép thi
truc tuyén.

- Internet cho phép nha san xuat chao ban cac san pham va dich vu
theo yéu cau ca nhan ciia khach hang

Trong thoi dai bung nd cua Internet, cac nha san xuat hay cung cap dich vu
c6 thé phat trién lugng khéach hang trung thanh khi chat lugng san pham va dich
vu dua ra thoa man duoc nhu cau ca nhan caa tiing khach hang. Biéu nay cho
phép céc chuyén gia marketing truc tuyén thuc thi cac chién luoc tiép thi theo
yéu cau cua khach hang ma theo d6, khach hang c6 thé duoc thoai mai, tu do lya
chon san pham hay dich vu ma ho yéu thich. Ban chat twong tac ctia Internet cho
phép nha san xuét tao ra san pham cho riéng ban, gidp cho viéc lra chon mua
sam cua ban tré nén dé dang.

- Internet mé ra co hdi giao dich trwe tuyén tién lgi nhat, linh déng
nhat cho khach hang

Internet 1a mot dai 16 théng tin, mot siéu thi khong 16, noi ma nguoi tiéu
ding cé thé ghé tham hay mua sam tuy thich. Internet cho phép khach hang xem
san pham mau trén mang, tir cay kim soi chi cho dén xe hoi, biét thy... Nho do,
khach hang c6 thé dua ra quyét dinh ngay lap tic sau khi xem quang cao. Trudc
khi 6 Internet, cdng cu quang céo pho bién nhat d6i véi nguoi tiéu dung 1a goi
dién dé mua hang thong qua céc kénh quang cao trén truyén hinh hodc béo chi.
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Tuy nhién, viéc chuyén khach hang tir trang thai khong van dong (vi du nhu
ngdi xem tivi) sang trang thai van dong (vi du khi nhic may dién thoai 1én va
quay s6) 1a khdng hiéu qua so véi viéc ho c6 thé nhap chudt truc tiép 18n céc
mau quang c&o dé tir 46 dwa ra quyét dinh ciia minh.

- Internet truyén cam giac vé mét nha cung cip dich vu hoan hao, toan
dién.

Internet d& dang bién cac nha phan phdi va dai ly tré thanh nha cung cap
san pham hay dich vu véi chit luong hoan hao, toan dién. Khong nhu cac nha
cung cap san pham, dich vu truyén théng, cac trang web ban hang truc tuyén tao
cho nguoi tiéu ding cam giac tot dep vé nha cung cap. Thong quan trang web,
ngudi tidu ding d& co cam gi4c rang, cac cira hang kinh doanh trén mang cd mot
"co ngoi" hién dai voi nhiéu chung loai san pham. Piéu nay c6 thé dugc thuc
hién bang cach dua thdng tin vé san pham va dich vu cua cong ty 1&n trang web,
tuy nhién, phia sau do6i khi "nha san xuat" lai 1a mot dbi tac kinh doanh truyén
théng khac. Chi can c0 sy thoa thuan, sap dat vé thoi gian giao nhan hang hoa,
phuong tién van chuyén san pham..., ban di c6 thé cung cap hang héa dén khach
hang c6 nhu cau. V&i cach sap dat nhu vay, khach hang s& cam thay nhu minh
dang 1am an tryc tiép véi cac nha cung cap cing cac dich vu hoan hao cua ho,
trong khi thuc chat san pham va dich vu lai dugc 1y tir cAc ngudn khéc.

- Internet cho phép nguoi tiéu dung sir dung san pham, dich vu véi chi
phi thap, gia thanh ha, chat lweng dich vu tot

Cong nghé Internet dang thay thé cac phuong thirc cung cip san pham va
dich vu truyén thong ciing nhu trong viéc nam bat cac théng tin vé nhu cau cia
khach hang. Nguoi ta dé dang thiy duoc kha nang tiét kiém chi phi trong viéc
cung cap céc san pham va dich vu dudi dang sé hoa (vi du nhu &m nhac, 4n
pham, thiét ké dd hoa...), trong do, chi phi san xut va van chuyén bi loai ra khoi
gia thanh san pham. Nguoi ban hang ciing duoc hudéng lgi thong qua viéc
khuyén khich khach hang thu thap thong tin vé san pham trén mang trude khi co
giao dich truc tiép. Piéu nay gilp nha san xuét tiét kiém thoi gian trong viéc giai
thich céc thong tin so luoc vé cong ty va san pham dé cé thé danh nhiéu thoi
gian hon cho viéc nam bat va giai quyét cac van dé quan tdm cua khach hang.
Nhu da phan tich ¢ trén, Internet c6 thé cho phép giam thiéu chi phi van hanh va
quan ly dong thoi cung cip céc gid tri tot hon cho khéach hang.

- Internet hién dién khap noi trén thé gioi

Internet 1a kénh truyén théng va phan phéi cho phép khéach hang tiém ning
trén toan cau truy cap toi cac san pham va dich vu cua cng ty. Thong qua trang
web, c4c nha kinh doanh & khip noi trén thé gigi c6 thé mé rong thi trudng muc
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tiéu ra gap nhiéu lan. Néu nhu truéc day khi chwa c6 thwong mai dién tu, cac
giao dich quéc té dién ra phirc tap véi chi phi kha ton kém thi ngay nay, Internet
d3 két ndi tit ca moi nguoi véi nhau thanh mot cong ddng kinh doanh khong
bién giéi qudc gia . Cho du viéc 1ap nén trang web khong bao dam cho viée kinh
doanh mang tinh chit todn cau (con can tién hanh nhiéu viéc khac dé trang web
c6 tinh thuong mai toan cau), Internet van duogc coi 1a mot bude nhay vot trong
viéc kinh doanh mang tAm c& toan cau.

7.1.4. Tién ich thong dung khéac

PowerShell

Windows PowerShell
Copyright <C)> 2006 Microsoft Corporation. All rights reserved.

PS8 C:\scripts)> _

L1»

Hinh 7.6. man hinh PowerShell

Trong cac phién ban trude, nguoi dung dd kha quen thudc véi chirc nang
Command Prompt (CMD) — mét chuong trinh chay trén nén Windows cho phép
ban thuc hién cac dong lénh nhu trong DOS. Nay véi Windows 7, PowerShell
chinh 1a sy thay thé cho CMD. Véi PS, ngay ca nhiing nguoi ding PC théng
thuong nhat dén cac quan tri vién chac han déu cam thiy sy vuot troi vé hiéu
nang ma tién ich nho bé nay mang lai. Vi khong cé giao dién d6 hoa (GUI) nhu
cac tng dung khac cua Windows nén budc dau ban s& thiy hoi khd dé dung PS,
tuy nhién mot khi da “quen tay”, PS sé xang dang duoc tin dung trong viéc chay
cac tng dung théng thuong, quan Iy dir liéu, chay cac cau Iénh hé théng va phi
hé théng. Pé chay PS trén Windows 7, ban vao Start / Run rdi g vao do
powershell. Ban hoan toan co thé download PS dé chay trén Windows XP.
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SnippingTool
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Hinh 7.7. Man hinh SnippingTool

Nhu cau vé mét tién ich chup anh man hinh (Screen Capture) tich hop san
lubn 1a mot mong mudn chinh dang cua ngudi ding Windows. Tuy nhién, phai
dén phién ban Windows 7, Microsoft méi 1am thoa long mong moi d6 cua tat ca
moi ngudi bang chic nang SnippingTool (ST). V&i ST, ban dé dang chup lai tat
ca nhitng gi c6 trén desktop hodc chi & mot phan cu thé ban dinh sin hay tham
chi chup lai véi nhitng khung hinh rat “doc” duoc ban thiét ké bang chudt. Su ra
doi cua ST 1a su thay thé can thiét va c6 thé danh dau cham hét cho cac ung
dung cung loai cua hang thir ba.

Windows Easy Transfer

C0 Windows Lasy Transfer

/) e Windows Eany Transfer

Welcome to Windows Easy Transfer

Werdews Eary Tranister lots you coy Net ang 1080t Som sne compwter ' snother Na
inforrmaton 13 deinted frorm your oid Computer

You can fransfer
*  Usel sccownty et '
Ootuments be it Lyvirte | '

When e Yansier iz Sone, you f see & it of what wa: Sanstened Crograms you might want 1o
Nl an your new CEmEnner and bad 1 % ¢thar Sroge e Bt you mughe wardt ks download

Tip Hyou're upgradnmg s tomguter b Wedows T Burd of “old computes” a1 reterming o your
“oAd ver1ion of Window: and "new comguter”™ a1 refemag % youwr new verton of Windows ©

Hinh 7.8. Man hinh Windows Easy Transfer
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Tién ich nay cho phép nguoi dung chuyén cac dir liéu, cac cau hinh tir mot
PC cii sang mot PC méi mot cach ¢ hé thdng va day du. Véi WET, ban dé dang
sao chép lai cac théng tin vé cau hinh ngudi dung (user accounts), tai liéu, am
nhac, hinh anh, thu dién tor...sang may tinh méi ma van bao dam dit liéu van
con trong ca hai may (cii va méi). Ung dung gilp ban cam thay dé dang hon khi
liét ké nhing file ¢é nguoi dung quyét dinh c6 sao chép hay khong. Khi xong
viéc, WET ciing dua ra ban bao cdo chi tiét vé nhitng tap tin da dugc xur ly hoan
chinh va khong thé xir 1y.

Biometric Device Management

Pay la mot tinh nang rat dac biét ma chi c6 thé thay ¢ Windows 7, cho
phép nguoi ding ding nhap vao may tinh ca nhan caa minh bang dau van tay.
Dé sir dung tinh nang nay, ban hay click dup vao biéu tuong BDM trong Control
Panel. O mot mtc d6 nang cao hon, ngudi ding hoan toan cd thé thiét 1ap cho
thiét bi ghi ddu van tay, bat/tit ché do nhan dang BDM hoic sir dung thém cac
phan mém ciing loai chuyén sau hon cua cac hang thir ba. Dau sao day ciing la
mot su bd sung lam cho Windows 7 trd nén thyc sy dic biét so véi nhitng ngudi
anh em cua no0.

Action Center

Virun e otes tiom (Lanigeor tant)
Fang a grogram andew
Wndows dud not find st wus softwese on this computes

S 1 e el

can mow
Werdows Detander needhs te scan your computer

woaranie

View information shhout o sowrud card probilem
Vst st € ot s | marhing e sude Dell Ine. hawn View protilem reapense
- 0o e

' ) v "y L RPN
Wi (At * Pand and s protilema .~ Meitavn your compater to sn
earher bene

Wrndwwes P
L L L

Hinh 7.9. Man hinh Action Center

Cho du 12 mét nguoi st dung thanh thao may tinh thi chiac han ban ciing
khong dam nhan 1a da biét hét vé nhitng gi xay ra véi n6. Va Microsoft duong
nhu d3 gilp nguoi ding Windows 7 ¢6 thé tu trang bi thém nhiing kién thirc quy
bau khi cho ra doi tinh niang Action Center. Vi AC, ban dé dang xem duoc
nhitng canh bao 13i hay gap khi ding Windows, dong thoi 14 giai phap khic
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phuc ma nha san xuat khuyén céo. C4c 131 dugc “nap” vao AC rat phong phu véi
da cac ndi dung nhu: van dé& User Access Control ctia Windows 7, cac van dé vé
bao mat, backup va khdi phuc dit liéu, va virus...Action Center c6 biéu tuong
nam trén khay hé thdng ¢ desktop trén PC cua ban.

Credentical Manager

Hinh 7.10. Man hinh Credentical Manager

Puoc phét trién tir nguoi tién nhiém Windows Credentical trén phién ban
Vista, Credentical Manager (CM) vé co ban van la mét tién ich gilp ban quan
ly cac thong tin tai khoan (tén ngudi dung va mat khau) dé dang nhép trén céc
may tinh, dich vu web hay email. B&n canh d6, CM con gilp ban lam duoc
nhiéu viéc hon nira. Tr nay véi phién ban cho Windows 7, ngudi dung c6 thé
sao luu va hoi phuc, tham chi 1a ddi lai mat khau truy cap mét dich vu mang da
dinh. Bé str dung duoc Credentical Manager, ban click ddp vao biéu tuong cua
no trong Control Panel. Chac chan CM s& khién ban khong phai dung thém bat
ky san pham cuing loai cua hang nao khac.

ClearType Text Tunner

The popularity of laptops shows that people
are eager to use mobile technology. Windows

The populanty of laptops shows that people
are eager to use mobile technology. Windows

XP Protessional i1s designed to make mobile

computing easier, New features for mobie
computing will help you accormplish as muchon

the road or at home as you do in the office, so

you can be productive no matter where you are

Black and White

XP Professional 1s designed to make mobile
computing easier, New features for mobile
computing will help you accomplish as much on
the road or at home as you do in the office, so
you can be productive no matter where you are,

ClearType
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Néu ban thay khd khan trong viéc doc cac doan van dai dong vi van dé
font chir hay c6 van dé vi man hinh thi voi CTT, moi khé khin 4y duong nhu
bi x6a bo. ClearType c6 vai tro cai thién sy hién thi font, gitp ching trong mém
mai hon va khdng con bi rang cua hay dtt doan. Ngoai ra, ngudi ding co thé tiy
chinh ché @6 @6 bong mau (color shading) dé cé thé doc van ban tét hon trén
cac loai man hinh LCD va CRT. Dé st dungClearType, ban vao Control Panel,
chon muc [IJAppearance and Personalization va click dup 1én biéu tugng cing
ten.[/1]

System Repair Dics Tool

27 R S I AR Ot iy o s
a ;;a»--.-u”. svstem repair gist
LT e N T e SO A ;A

Select a CD/DVD drive and insert a blank disc into the drive

A system repair disc can be used to boot your computer, It also contains
Windows system recovery tools that can help you recover Windows from a
serious error or restore your computer from a system image.

Drive: %% DVD RW Drive (E:)

System repair disc complete

Hinh 7.11. Man hinh System Repair Dics Tool

L3i 1a diéu khong tranh khéi khi ding may tinh néi chung hay bat cir hé
diéu hanh nao nai riéng. Mot giai phap toi wu nhat ma da sé nguoi ding thuong
lam khi ma tinh trang tré nén toi té 1 khoi phuc lai trang thai ban dau (restore).
Nguoi ding chic da qua quen thudc vai tién ich System Restore trén cic ban
Windows cii. Tuy nhién, rat it nguoi sir dung SR vi sy khong t6i uu caa no, ma
chuyén qua dung Ghost. Tuy nhién, véi cdng cu System Repair cua phién ban 7,
ngudi ding hoan toan co thé tu tao cho minh nhitng chiéc dia hé théng an toan
va sin sang st dung ching dé khdi phuc lai chiéc PC cua minh trg vé ldc an toan
nhat. Viéc 1am nay chua bao gio dé dang dén thé trén Windows 7. Nhiing chiéc
dia hé théng “thanh qua” nay s& gilp ban sta chita, phuc hdi lai hé diéu hanh,
cling nhu gilp ban chuan doan hé thong, tién ich Command Prompt di kém dé
“vao” DOS...
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Backup Ultility

5} D% Set up backug

Select where you want to save your backup

We recommend that you save your backup on sn external hard drive. Guidelings for choosing a backup
destination

Save hackup on;

Backup Destination Free Space Total Size

| v USE DRIVE (E:) 2380 GB 208.0 GB
88 0v0 Rw Dive ()

| Refresh [ Saye ona network..

Hinh 7.12. Man hinh Backup Ultility

Tat ca chung ta déu rat “Gc ché” néu bi mat dir liéu vi bat ky Iy do gi, do

vay viéc sao luu (backup) dir liéu thuong xuyén 1a ludn can thiét. Néu dang st
dung Windows 7, tai sao ban lai phai mit thoi gian tim kiém nhitng phan mém
tuong tu ma khdng dung ngay tién ich da dugc Microsoft tang kém nay. Chirc
nang Backup d3 xuét hién & mot sé phién ban Win trude, tuy nhién chi dén ban
7, n6 moéi thuc sy tré nén dang ding. Dé chay tién ich nay, ban hay vao Control
Panel, chon System and Sercurity, chon tiép Backup and Restore, cudi cing 1a
chon Start a backup. Néu 1 1an dau 1am c6ng viéc ndy, ban ciing khdng nén qué

“cudng” vi Windows s& huéng dan cu thé dé ban lam quen.

Problem Steps Recorder

@Prob!em Steps Recorder - Recordmg Now F=Sicl .
i3 PauseRecord W StopRecord =] Add Comment  (0:00:05 £ =

Hinh 7.13. Man hinh Problem Steps Recorder

Co I& ban da qua quen thudc vadi nhitng doan phim hay clip day tin hoc (t6i

xin chi n6i vé van dé nay) duoc chia sé trén mang? Va sau mot hoi tim kiém ban
cling khong la gi phan mém ma téc gia d& dung dé ghi lai nhitng gi ho 1am trén
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desktop dé hudng dan ban phai khéng? Va tai sao ta lai phai mat qua nhiéu thoi
gian dé tim hiéu cach st dung mot phan mém quay phim man hinh rdi rim ma
khéng mot lan thir st dung PSR? M6t tién ich tuyét voi cua Windows 7, vira
nho gon lai hét stc d& dung. V&i PSR, ban hoan toan cé thé ghi lai su di chuyén
ctia con tré chudt trén desktop, ciing nhu nhing tac dong chudt va ban phim. Két
thdc qué trinh ghi hinh, PSR s€ luu lai thanh dinh dang file MHTML va ngudoi
ding st dung trinh duyét Internet Explorer ¢é xem. Pé chay PSR, trong khung
tim kiém Win 7, ban g8 vao psr.exe
7.2. Téng quan vé téi wu héa BIOS
7.2.1. Muc dich, vai tro va y nghia

BIOS thuc ra la mot tap hop cac chuong trinh nhé duoc tu dong nap va
gitr nguyén diéu khién khi may tinh méi bat 1én.

- Kiém tra cac thanh phan cia may tinh khi mai khai dong. Qua trinh nay
goi 1a POST-Power Of Selt Test. POST kiém tra cac thiét bi bo nhd, bo mach
chinh, card man hinh, cac 6 dia, ban phim, chudt...xem ching cé san sang lam
viéc khong?

- Chuyén giao diéu kién cho hé diéu hanh. Sau qua trinh POST tim cung
mdi thiét bi khoi dong (1an luot theo trinh tu duoc quy dinh trong CMOS ¢4 thé
la ¢fa mém, dia ctng, CD, card mang...). Néu thay, né s& nap cung mdi vao biij
nhd, dén luot cung moi tim hé diéu hanh trén thiét bi nhd dé nap va trao quyén
diéu khién cho hé diéu hanh.

- Sau khi hé diéu hanh dugc nap, BIOS Iam viéc voi bo xu ly
(Command.com) dé gilp cac chuong trinh phan mém truy xuat cac thiét bi cua
may tinh.

7.2.2. Tac @ong, sw anh hwéng va tim quan trong cia viéc téi wu

Gilp may tinh ting do bén va hoat dong 6n dinh.

Gilp may tinh hoat dong nhanh va hiéu qua hon.

Gilp may tinh nhan dién duoc cac thiét bi méi.

7.3. Quy trinh t6i wu hoa BIOS
7.3.1. Xéc dinh van dé can toi vu

C6 mét sé phién ban BIOS tinh twong thich khéng cao, ciing c6 thé mot
vai thiét bi ndo diy moéi duge dwa vao nang cip, nén khi niap vao may no sé
khién BIOS “khong hiéu”. Trong xu thé cac thiét bi st dung véi may tinh dugc
cai tién khdng ngung, nha san xuat mainboard bat budc phai thuong xuyén nang
cap phién ban BIOS dé hé théng hoat dong “tron tru”.
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Thuong thi cac hdng san xuat mainboard cip nhap déu din cac phién ban
BIOS cua ho I&n trang web cua hdng. Nhu vay, néu khdng hai long véi BIOS
dang co, ngudi st dung c6 thé download va thuc hién nang cap (tat nhién 1a phai
chon diing BIOS dung cho loai main ma may tinh d6 dang sir dung. néu khéng
nguy co bo mach chu hong 1a kha cao). Thao tac nay kha don gian tat ca chi bao
gom 2 tap tin, mot tap tin thuc thi thuong cd tén dang Flash.exe va mot tap tin
dir liu (ROM data) dang nhi phan. Nhiém vu ctua nguoi dung la chép 2 tap tin
nay vao mot dia mém (t6t nhat 1a dia c6 thé khoi dong duoc), khoi dong may
tinh tir dia nay roi tir diu nhac cua DOS thyc hién cau 1énh: Flash. Nguoi ding
s& duoc nhic khang dinh viéc cap nhat BIOS va chi y khéng dugc tit may hay
khai dong lai trong qua trinh cap nhat.

C6 mot sé6 Mainboard cho phép cap nhat BIOS tir dia mém ngay trong
chuong trinh Setup CMOS. Chi viéc chon chirc nang cap nhat BIOS (bang mot
phim chitc ning) rdi dugc yéu cau nhét dia mém co chira tap tin ROM Data vao
la xong.

7.3.2. T6i wu hoa BIOS tir ciin ban dén nang cao

M&i may vi tinh déu c6 mot hé théng didu khién giao tiép nhap xuat co ban
(BIOS), day la hé théng duoc lap dat trén ban mach chinh (Mainboard) gitp
diéu khién may tinh ¢ giai doan dau khi vira bat may. BIOS xem xét, kiém tra
c4c thiét bi va thdng sé cua chiing trudc khi dua vao hoat dong.

Viéc thiét lap dung céc thdng so trong BIOS sé& gilip may vi tinh hoat dong
chinh xé&c va hiéu qua. Théng thuong co thé truy cap vao phan thiét 1ap céc
thong sb cua BIOS (BIOS Setup) bang cach nhan phim Delete (DEL) khi xuét
hién man hinh dau tién ngay sau khi bat may, mot sé may st dung phim F1, F2,
F10, Esc, Ctrl + Esc, Alt + Esc, Ctrl + Alt + Esc, Ctrl + Alt + Enter, Ins.

Award Modular BIOS v6.00PG, An Energy Star Ally

Copyright (C) 1984-2006, Award Software, Inc. ~ / ﬁ
i
Nl 865G AGPSet BOS for SBBSQUETTSRHR20 DM 2T 1l

QEL: BIOS Setup/Q-Flash <F%: XpressRecovery? <F12>: Boot Menu
12/21/2006-1865G-6A79YGOMC-00

Hinh 7.14. Dang nhdp BIOS
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Man hinh BIOS Setup xuat hién véi cac Menu dugc phan loai dé thiét lap

cho céc théng sb khéac nhau.

CMOS Setup Utiliy-Copyright (C) 1984-2006 Award Software

Stndard CMOS Features
Advanced BIOS Features
Integrated Peripherals
Power Management Setup
PaP/PCI Configurations

Load Fa'l-Safe Defaults
Load Optimized Defaulty
Sl Supervisor Password
set User Password
Save & Exut Setup

PC Health Status

Frequency/Voitage Control

Exit Without Saving

ESC: Quut
F§: Q-Flash

Té= ¢ Seloct ltem
F10. Save & Exit Setup

Time, Date, Hard Disk Type

Hinh 7.15. Man hinh BIOS Setup
Thiét |ap thoi gian:

Thiét 1ap nay gilp thoi gian cia hé thong dung véi thoi gian hién tai.
Trong man hinh BIOS Setup Utility chon Standard CMOS Features, thay doi
thong sé trong cac muc: thir, thang, ngay, nam va gid, phat, gidy. Sau khi chinh
xong nhan phim Esc dé quay tré lai BIOS Setup Utility.

CMOS Setnp Unley-Copyrgght (C) 1984-2006 Award Softuare
Stedard CMOS Featses

Date (mm dd:yy) ,Dee 22 2000 lieme bielp

Tene (hh mm 53) it Meru Leved
1DE Channgd O Mayter [Nooe|
LN Channet 0 Slave [N |
¥ Chad | Masr [N |
R Charoed | S [Nowe)
N Chanmel 1 Maale |INone)
PO Channel ) Magie |Sore!

ENive A 1AM )
Flopey 5 Mode % Pt N aebed)

Halh O AL Bt Kevboand

ESC: Pxit
e Fad-Safe Dolnsht F): Optimized Defaciis

T Mo Fader Select
F& Praviows Vnloes

sLTIUTD Videe Fi: Genersl Help

Hinh 7.15.a. Thiét Idp thoi gian

Thiét 1ap thong sé cho cac 6 dia:

Thong thuong céc thiét 1ap nay duoc tu dong (Auto) tuy nhién trong mot
s6 truong hop dic biét can phai ty thiét 1ap cac théng sé nay. Trong man hinh
BIOS Setup Utility chon Standard CMOS Features, thay doi thong sé trong
cac myc IDE Channel, méi IDE Channel tuong ung véi mot 6 dia ciing hoic
CD-ROM.
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CMOS Serp Untlay-Copyrght (C) 1942006 Awnrd Softvware
Standard CAOS Foalures

Oule (mm ddyy) ! 32 2000 ligm Help

Tene (hhmm 'm 2313 Meru Leved

S Chaost O Maser
1E Channei 0 Slave
TN Chasned | Masser
K Chera) | Slave
O Channel 3 Magier
TOE Channel ) Magiee

Dvive A
Floppy 3 Mode Soppon N andied)

Mad Ov All, Bt Keyboard

LU Veiue FIO Seve ESC- Fxit Fi: Goneral Hefp
Fo: Fad-Safe Delnidt 7. Oprimined Defavlty

Hinh 7.15.b. Thiét Idp thdng sé cho 6 dia

Auto: BIOS tu dong tim va kiém tra dé thiét lap théng sé cho 6 dia khi
khéi dong.

None: Khong sir dung 6 dia trén IDE Channell nay, BIOS sé& bo qua khong
Kiém tra nén s& giam bét duoc thoi gian khai dong. Pay ciing 1a cach dé khoa,
khong cho phép str dung mét 6 dia nao do.

Manual: Nguoi dung tu thiét 1ap cac thong s6 cho 6 dia.

Néu hé thdng khéng trang bi 6 dia mém thi chon muc Drive A 1a None,
BIOS s& bo qua khéng kiém tra nén s& giam bét duogc thoi gian khoi dong.

Thiét 1ap bé nhé cho thiét bi d6 hoa:

Néu hé théng c6 thiét bi d6 hoa (VGA Card) dugc tich hop trén ban mach
chinh (Mainboard), VGA nay ding chung bo nhd (RAM) véi hé thong va co thé
tang hoac giam dung Iuwgng bd nhd nay. Trong man hinh BIOS Setup Utility
chon Advanced BIOS Features, thay doi thdng sé trong muc On-Chip Frame
Buffer Size.

CMOS Senp Lol iy Copynght (C) 19842006 Avard Software
Advenved BIOS Feaosres

Mard Dish Pt Prionty Prosa Finter) et Help
Foxt Boot D e Floogy | Mera L evel»
Hard Drigh
[CDROM)
(Setup|
Fnabled|
Disabled
mahied |
CPU Enbharced Mals (C 1§y - rahirti

Rl
I
CPMU Thermal Me Foastid)
i
}
¥

aied )
whiled|
N1}

e 16D

SNTUMD Velue Cave BSC Fan FI Gonerpd Help
F6 FakSefe Defauh F7 Optnized Defaults

Hinh 7.15.c. Thiét ldp bé nhé cho thiét bi do hoa
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Thiét lap mat khau bio vé:

Néu mudn ngin khdng cho nguoi khac sir dung may vi tinh thi c6 thé thiét
1ap mat khau, mat khau ndy sé chin ngay tir ddu nén rat an toan. Trong man hinh
BIOS Setup Utility chon Advanced BIOS Features, thay do6i théng s trong
muc Password Check:

vet i Uopyright 1C) 19842006 Avard Soffware
Advareed BIOS Veatwen

MHad Disk Boat Proomy Press Fowel | Neme ”,"[‘
Fust oot Dy we Flopgw | Maru Laver

Secomd Baot Dev we Hard Disk )
Thwd Nt TNy

Fasword Check

CFU Hypes Thesding

Lime CPUTD Max dg ) -
No-Fxecute Mewary Protee) ™
CPU Evdeaed RO 1™

CPU Thermal Mot HTMY ) -
CPU RIST Funetin

Virvzaluratwon Tesheology ™=

It Doaply Fum

OnChip Frame Buster Size

YD Vel & BSC Exy FL Geserat Melp
Fé Faidh Nafe Nwfaun F7 Oymmvived Dy faity

Hinh 7.15.d. Thiét ldp mdt khau béo vé
Setup: Chi ngan khéng cho truy cap vao chuong trinh BIOS Setup.

System: Ngan khdng cho sir dung hé théng va truy cap vao chuong trinh
BIOS Setup.

Chon System va nhan phim Esc dé quay tré lai man hinh BIOS Setup
Utility.

Chon Set Supervisor Password va nhian phim Enter, nhap mat khau va
nhan phim Enter, tiép tuc nhap lai mat Khau gidng nhu vira roi dé xac nhan va
nhan phim Enter. Day la mat khau cho phép sir dung hé théng va truy cap dé
chinh sira cac thdng so trong chuong trinh BIOS Setup.

CMOS Setup Utility-Copyright (C) 1984.2006 Award Software

Stndard CMOS Features Load Fpil-Safe Defaults
Advanced BIOS Features Load Optimized Defaults
Integrated Poripherals ¢! Supervisor Password
Power Ma7ssmase €ave | e lioae Meoooyiaod
PaP/PCI (| Enter Password

PC Health 5=

Frequency/Voltage Control

ESC: Quit T4+ Select ltem
F§: Q-Flash F10; Save & Exit Setup

Change/Set/Disable Password

Hinh 7.15.d. Thiét ldp mdt khdu bdo vé
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Ngoai ra c6 thé chon thém Set User Password, mat khau nay chi cho phép
str dung hé thong nhung khdng thé chinh stra cac thong sb trong chuong trinh
BIOS Setup.

Dé thay doi hoiac x6a mat khau chi can chon Set Supervisor Password
hoic Set User Password, nhap mat khau méi dé thay d6i hoac dé tréng va nhan
phim Enter 2 lan dé x6a bo mat khau.

Thiét lap tré vé trang thai mic dinh:

Thiét 1ap nay gidp cho moi théng sé bi chinh stra tré vé trang thai do nha
san xuat thiét 1ap san, dbi voi nguoi ding théng thudng va trong da sb truong
hop thi day la thiét 1ap t6t nhat. Trong man hinh BIOS Setup Utility chon Load
Optimized Defaults nhan Y (Yes) dé dong y.

CMOS Setup Untility-Copyright (C) 1984-2006 Award Software

Stndard CMOS Features ‘ Load Fpil-Safe Defaults

Advanced BIOS Features \ Load Dptimized Defaults
Integrated Peripherals | S¢1 Supervisor Password
Power Ma ¢ : S
PalP/PCI ( ‘ Load Optimized De Mults (YN)? N

PC Health 3765 RALL ¥ IAAAIMA 08 ¥ ANy

Frequency/Voltage Control

ESC: Qunt T4+ Seiect ltem
F8: O-Flash F10: Save & Exit Setup

Load Optimized Defaults

Hinh 7.15.e. Thiét tré vé trang thdi mdc dinh

Thiét lap an toan:

Thiét 1ap nay giam bét sy hoat dong cua céc thiét bi trong hé théng, dugc
ding khi hé théng gip truc trac, hoat dong khéng 6n dinh hoic danh cho viéc
chuan doan cac hu hong cua hé thong. Trong man hinh BIOS Setup Utility
chon Load Fail-Safe Defaults nhan Y (Yes) dé dong .

CMOS Setup Utility-Copynght (C) 1984.2006 Award Software

Standard CMOS Features Load F2il.Safe Defaults
Advanced BIOS Features Load Optimized Defaults
Integrated Peripherals Set Supervisor Password
Power g mn——2oeo o
PrP/PCI (| Load Fail-Safe Deults (YAN)) N |

PC Health Svais LALL AR 6 b Ly

Frequency/Voltage Control

BSC Ouit T ti=e: Select ltem
F8: Q-Flash F10: Save & Exit Setup

Load Fail-Safe Defaulis

Hinh 7.15.f. Thiét lap vé ché do an toan
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Luu y:

St dung cac phim mii tén dé di chuyén, phim dau +/- hoic Page-
Up/Page-Down dé thay di cac thong sb, phim Enter dé chon, phim F7 dé tra
lai c4c thong s6 mac dinh, phim Esc dé quay trd vé man hinh truéc d6 hoic
thoat khoi chuong trinh.

NeeMove  Enter Select — #APUPD: Value  FI0:Save  ESCExit — F1: General Help

FY: Prévious Values F6: Fotl-Sete Defauls FT; Optimized Defauls

Hinh 7.15.g. Sitr dung cdc phim miii tén va cac phim

Sau khi hoan chinh cac thay d6i théng sb trong BIOS Setup nhan phim
F10 hoic chon Save & Exit Seup, Nhan phim Y (Yes) dé dong y luu céc thay
dbi va thoat khoi chuong trinh BIOS Setup.

CMOS Setup Utilty-Copyright (C) 1984-2006 Award Software

Stndard CMOS Features Load Fe'l-Safe Defaulty
Advanced BIOS Features Loa! Dptimized Defaults
lntegrated Peripherals Se1 Supervisor Password
Power Management Setup et User Password
PaP/PCI Ciit et s A

FC Health Save 10 CMOS O EXIT(YNP Y

Frequency = cmge

ESC: Qun ' T4 Select liem
K8 O-H.ﬁr' FlIO Save & Exit Setup

Save Data o CMOS

Hinh 7.15.h. Luweu lai cac thiét ldp

Néu khéng mudn luu cac thay doi va thoat khoi chuong trinh BIOS Setup
thi chon Exit Without Saving va nhan phim Y (Yes) dé dong y.

CMOS Setup Utility-Copyright (C) 19842006 Award Software

Standard CMOS Features Load Fail-Safe Defaults

Advanced BIOS Features Load Optimized Defaults
Integrated Penpherals ¢! Supervisor Password
Power Ma o — A

PaPPCI ¢ Quit Without Sas ‘ng (YN)I N

PC Health S TarT S ARAR 58 e

Frequency/Voltage Control

BSC Quit T R4 Select ltem
F8: Q-Flash F10: Save & Exit Setup

Abandon all Data

Hinh 7.15.h. Lueu lgi céc thiét ldp
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7.3.3. Kiém tra sw hoat dong cia hé thong sau khi hiéu chinh

Sau khi diéu chinh cac thanh phan trong BIOS, ban bim phim F10 va chon
Yes ¢ thong bao hién ra dé luu lai cac thiét 1ap vira thuc hién. Néu may khong
khai dong duoc hodc hoat dong khac thuong, ching ta truy cap lai BIOS va lan
lugt chon cac dong 1énh ¢d chit Default (hoic Load) dé khoéi phuc lai céc thiét
lap mic dinh ctia nha san xuét, trong truong hop van khong duoc thi lic nay
ching ta phai théo pin CMOS va dgi khoang 30 phut rdi 1ap tré lai nhu vay moi
thiét lap s& tré vé mac dinh.

7.3.4. Giai phéap khic phuc sw ¢6 BIOS
- Quén Password CMOS
+ Thiét 1ap jumper Clear CMOS dé x6a password CMOS.
+ Thao pin CMOS, doi mét Itc rii gan vao lai.
+ Nhan nut Reset CMOS trén mainboard (néu co).
+ Dung password mac dinh cua nha san xuat BIOS.
+ Str dung phan mém xo6a password CMOS.
- Mt dién trong khi nang cap BIOS
+ Tién hanh nang cép lai
+ Thay chip BIOS méi
- Thong bao 16i CMOS trong qué trinh POST
+ Thiét 1ap lai BIOS
+ Thay pin CMOS
- Am thanh beep khi khai dong may
+ Tién hanh kiém tra RAM, CPU, mainboard, VGA onboard...
+ Thiét 1ap lai BIOS mét cach ti uu nhat.

7.4. Nang cap BIOS

7.4.1. Mbi truong va nhiing thiét bi phuc vu cho viéc nang cap
- Cac trudng hop can nang cap BIOS
+ Bios bi 16i
+ Céan gan thém cac phan cing ma BIOS hién tai khong hd tro
- C4c nguyén tic can biét khi nang cp BIOS

+ Pam bao BIOS Version nang cap méi hon BIOS hién hanh
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+ Pam bao trong khi nang cap khdng co su c¢b vé dién

- Cac bude thyc hién viéc nang cap BIOS

+ Kiém tra bios Version hién hanh

+ Tai BIOS Version méi tir trang web ctia nha cung cap thiét bi
+ Tai phan mém nang cap BIOS

Cap nhat (update) BIOS _phan dau Nang cip BIOS ludn ludn bi moi nguoi
coi 1 thao tac kha phtrc tap va nguy hiém vi do viéc nang cap khéng thanh s&
dan t&i viéc hong ludn mainboard hay card man hinh.

Tuy nhién ban chi can thao tac theo cac budc mot cach chinh xac thi viéc
nang cap BIOS khong dén ndi dang so nhu cac ban thuong nghi dau. Sau day
minh s& gii thiéu cho cac ban mot s6 bude co ban dé tu nang cap BIOS cho
mainboard va card man hinh. Tai liéu nay duoc duc két tir kinh nghiém ban than
Va suu tam tir cac nguon khéc dé phong phd hon cho bai viét.

Nang cap BIOS cho Mainboard

1/- Buéc thir nhat, phai c6 dugc phan mém cap nhat thich hop Véi
mainboard. BIOS mainboard trén thi truong hién nay phan 16n 13 BIOS cua cong
ty AWARD, mdt sé it main board st dung BIOS cua cong ty AMI va cua cdng
ty PHOENIX. Cac loai BIOS déu cd phan mém méi chuyén ding danh cho no,
hon nira ciing gidéng nhu cac phan mém tng dung khéc nd ludn ludn cd céc
phién ban mai ra doi. Bé chic chan, cac ban 1én cac web sites ctia hdng san xuat
dé tai vé phién ban méi nhat hodc vao trang uww.mydrivers.comdé tim cho
thich hop.

Péi véi BIOS AWARD ma n6i thi phan mém dé cap nhat BIOS tuong tng
la awdflash.exe, d6i voi BIOS AMI thi phan mém twong ung la amiflash.exe.
Tuy vay, c6 mot sd hdng con yéu cau sir dung phan mém cap nhat chuyén dung
duoc cung cap theo mainboard, tuyét ddi khéng duoc dung 1an 16n véi nhau.

2/- Bu6c thu hai, tim file BIOS phién ban méi nhat st dung cho
mainboard. N6i chung cac hang san xuat mainboard Ién déu dinh ky tung ra cac
file BIOS phién ban méi diung dé giai quyét cac van dé tuwong thich cua
mainboard trong tmg dung thyuc té nham thich tng vai cac hé diéu hanh va cac
phan ctiing moi. Céc file BIOS 1a mét file dit liéu ¢ dudi & *.bin. C4c ban nén
tai vé céc file ndy & trang cha cua cac hang san xuit mainboard, khéng nén tuy
tién tai vé o céc trang khac, 15 xay ra van dé gi thi hoi han ciing dd muon.
Luu y, khi tai cac file ndy phai tai dung phién ban, s6 serial, dung kiéu
mainboard. Khi chép khdng dugc nham 1an.
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3/- Budc thi ba, 1am mot dia chuyén dung dé nang cap. Nang cap BIOS
phai dugc thuc hién trong trang thai DOS thuc ( real DOS ) bai vi khi khoi dong
Windows s& ¢ 1 s chuong trinh khoi dong va tng dung lién quan. Nang cap
BIOS trong méi truong nay mot mat s€ xay ra trueong hop 16 nhu bd nhé trong
khong da, mat khac sé do su can thiép cua cac phan ciing dua dén viée nang cap
that bal.

Vi thé, phuong phép tét nhét 14 dung mot dia mém khoi dong ¢ ché do
DOS. Chl 'y dia mém nay nhat dinh phai 1a dia mém khoi dong sach, khong c6 2
file autoexec.abt va config.sys ( néu ¢ ciing duoc nhung phai 1a noi dung tréng
). Sau khi 1am cho dia mém nay khoi dong duoc bang lénh format A: /S thi copy
file nhi phan chira noi dung BIOS mai va file dung dé tac dong vao BIOS (VD :
awdflash.exe ) vao dia mém. Nhu vay la da lam xong dia chuyén ding dé nang
cap BIOS. Luu Yy, phai kiém tra dia mém nay khéng bj 18i vat ly dé tranh phién
phirc vé sau.

4/- Bugc thu tu, cai dat flash ROM ¢ trang thai cd thé ghi vao.
Trén mot s mainboard c6 1 cai jump ding dé cai dat trang thai read only/write
ctia BIOS. Piéu nay chu yéu la nham phong ngira su pha hoai cua virus CIH. Do
d6 trude khi nang cap BIOS, ban phai cai dat cho cai jump nay vé vi tri write.
Ngoai ra trén mot s main board thi tinh niang nay duoc thiét 1ap bang théng sb
trong chuong trinh BIOS.

Tiép theo, ban vao trong giao dién cai dat BIOS, muc chon CMOS Chipset
Feature Setup cai dat 2 thdng s6 System Bios Cacheable va Video Cacheable 1a
Disabled dé qua trinh cap nhat BIOS khong gap tré ngai.

5/- Budc thir ndm : tién hanh nang cap BIOS.

Trén thuc té, thoi gian can thiét dé nang cip BIOS khoang 40 gidy nhung
thoi gian ndy ¢ tim quan trong rat 16n, hong main board khéng phai 1a chuyén
nhé va da phan déu roi vao trong thai khic quan trong ndy. Cac ban lan dau tién
nang cap BIOS nhét dinh phai hiéu rd cac budc dudi day. O ddy minh tam lay
Award BIOS lam vi du cu thé.

a). Dung dia chuyén dung da tao dé khoi dong may tinh & trang thai DOS
thue. Ciing ¢6 ban muén khoi dong tir dia cing nhung t6i khéng khuyén khich
Vi biét dau trén dia cang da nhidm virus.

b). Chay chuong trinh awdflash.exe trén dia mém. Chuong trinh s& kiém
tra va hién thi version hién thoi caa BIOS va cac thdng tin lién quan. Trong phan
[IFile name to Program(] ban dua vao tén cua file nhi phan can cap nhat version
mai cho BIOS, Enter xac nhan.
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c). Chuong trinh s& hoi ban ¢6 can luu lai BIOS cii khdng, 161 khuyén cia
t6i danh cho cé4c ban 1 nén luu lai cho an toan vi biét dau ching ta s& gip su cb
déang tiéc trong qué trinh thuc hién. Sau khi gd vao Y] dé x4c nhan luu file
BIOS cii, dat mot tén méi cho file ( nén dat tén trung vai version ciaa BIOS cii
cho d& nh¢ ). LUc nay, chuong trinh sé& luu file vao dia mém, ban hdy kién nhin
cho cho qué trinh hoan tat réi maéi thuc hién tiép.

d). Sau khi hoan tat viéc luu BIOS cii, chuong trinh y&u cau ban xac nhan
xem ban c6 that sy mudn d6i méi BIOS hién tai hay khong. Sau khi x&c nhan Y
cdng viéc nang cap BIOS chinh thuc bat dau. Day cd thé 1a khoang thoi gian
kinh khung nhat. Ldc ndy ban phai ngdi cau nguyén cho dimg bi clp dién vi néu
nhu vay thi BIOS cua ban s& bi hong hoan toan. Néu c6 diéu kién thi ban nén
trang bi UPS nham han ché rai ro trong thoi khic nay.

Trong qué trinh nang cip BIOS, ching ta c6 thé nhin thay 1 ddy duong
tién d6 nhap nhay khong ngimg va kéo dai ra phia sau. Day la thanh hién thi qua
trinh va téc do viéc nang cap.

e). Khoang 30 giay thi qua trinh nang cap BIOS s& hoan thanh, rat nhanh
phai khéng cac ban. Tiép theo chuwong trinh s& yéu cau ban chon F1 dé khoi
dong lai may tinh hay F10 dé quay tré vé DOS. Pén day ban nén chon F1 dé
khai dong lai may tinh.

f). Bén day, néu may tinh khai dong binh thuong thi ban duoc quyén tho
phao nhe nhdm, cong viéc da hoan tat. Ban luu y ngay va version cua BIOS khi
khai dong, néu da c6 thay doi la xong. Ban vao giao dién setup CMOS dé cai dat
lai cac thong s 1a duoc.

6/- Budc thir séu : thiét lap lai trang thai Read Only cho BIOS. Pay la qué
trinh nén lam dé [16ng c¢6) CIH khéng con duong phé hoai BIOS duge. Cac
ban dimg quén budc nay dé khoi phai hdi han vé sau. Trén day la cac budc co
ban dé nang cap BIOS cho mainboard. Tuy nhién day ciing la mot thao tac nang
cap cuc ky nguy hiém, néu khdng can than sé gay nén hau qua kho luong. Do d6
ban nén thém vao mot sé tham sé lién quan can thiét dé khi cap nhat BIOS that
bai, chi can khdng hong cum dan duong Boot Block trong BIOS la c6 thé ap
dung phuong phép stra chita dé ciru van tinh thé.

Céc tham s6 cua file AWDFLASH.EXE

/? Hién thi gitp d& ( Help)

/PY Tu dong hoan thanh nhiém vu cap nhat BIOS

/sy Tu dong luu trix dix liéu BIOS cii vao file

/sb Khi cap nhat BIOS budc phai nhay qua module Boot Block
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/cp Sau khi cap nhat BIOS thi vira cdm vira str dung ngay PnP (ESCD)
/cd Sau khi cap nhat BIOS thi lam sach dir liéu DMI

/cc Sau khi cap nhat BIOS thi cap nhat di liéu CMOS

IR Sau khi két thic cap nhat BIOS, tu dong khai dong lai.

/Pn Khong chay chwong trinh nang cap.

/sn Khong luu trix dir liéu BIOS

/sd Luu trir dir liéu DMI vao file

/cks Khi cap nhat BIOS, hién thi qué trinh ddi chiéu dit liéu trong file luu trix
/tiny Chi chiém dung it ROM

/E Sau khi cap nhat BIOS, tu dong quay tro lai DOS

/F Khi cap nhat, str dung lai file dir liéu BIOS cii

7.4.2. Sao lwu BIOS

Néu ching ta c6 “May nap ROM” thi ban chi can thap chip ROM ra va

dua vO may dung chiic nang READ dé doc va luu ra thanh file.bin dé danh.

Ngoai ra ban c6 thé ding phan mém (da s6 chay trén nén DOS) nhu UNI

Flash 1.4 c6 tich hop san trong dia Hirent BOOT.
7.4.3. Céc sw ¢b trong qua trinh nang cap

- Mat dién trong khi nang cap BIOS

+ Tién hanh nang cép lai

+ Thay chip BIOS méi

Néu may tinh van khong thé POST sau khi nang cap chuong trinh BIOS,

c6 thé co su ¢b véi BIOS chip/CMOS. Ban nén lién hé véi noi ban ¢& mua hang
dé kiém tra su cd rd hon néu bo mach chu van trong thoi han bao hanh 3 nim

Néu nang cap BIOS that bai va két qua bi thong bao 16i trén man hinh

nhw sau :

al“dl"d HootBlock B
gppgright {c) 2000, Auard Sof tuare, Inc

B10S ROM checksum error
Detecting IDE ATAPI device ...

Detecting floppy drive A media...
INSERT SYSTEN DISK AND PRESS ENTER

NDetecting IDE ATAPI device ...

Hinh 7.16. Léi khi ndng cdp BIOS


http://www.hiren.info/pages/bootcd
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Vui long sir dung tién ich CrashFree dé phuc hoi BIOS theo tirng bude
Dau tién, vui long kiém tra phién ban cua tién ich CrashFree BIOS hd trg
cho bo mach chu :

Néu sir dung tién ich CrashFree BIOS, ban ¢ thé phuc hdi BIOS tir dia
mém
Néu str dung tién ich CrashFree BIOS 2, ban c6 thé phuc hoi BIOS tir dia CD hd
trg hay dia mém.

Néu st dung tién ich CrashFree BIOS 3, ban c6 thé khdi phuc BIOS tir dia
CD hb tro hay tir USB .

Néu st dung tién ich CrashFree BIOS 3, ban cd thé khdi phuc BIOS tir dia
CD hb tro hay tir USB.

Pé khoi phuc BIOS tir dia CD hd tro :
1) Bat mo hé thong
2) Dt CD hd trg bo mach chii vao 6 dia quang

3) Tién ich s& hién thi thong diép sau va tu dong kiém tra dia CD voi tap
tin BIOS

Award BootBlock BIOS v1.0
Copyright (c) 2000, Award Software, Inc,

BIOS ROM checksum error
Detecting IDE ATAPI device...

Hinh 7.17. Tim kiém thiét bi
Khi tim thay, tién ich s& doc tap tin BIOS va bat dau flash nhiing file BIOS
bi hong.

Award BootBlock BIOS v1.0
Copyright (c) 2000, Award Software, Inc,

BIOS ROM checksum error
Detecting IDE ATAPI device...
Found CDROM, try to Boot from it... Pass

Hinh 7.18. Tim thdy thiét bi va bdt dau flash nhitng file BIOS bi hong.

Chu y: khéng duoc tat ngudn hay xac lap lai hé théng khi nang cap BIOS!
Néu khong qua trinh khoi dong hé thong s& bi thét bai).

4) Khai dong lai hé thong sau khi nhiing tién ich d& hoan tat qua trinh nang cap.
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Pé khoi phuc BIOS tir dia mém
1) Ly hét nhitng dia CD ra khéi 6 quang, sau d6 bat mé hé thong
2) Pua dia mém cd tap tin gdc nang cap BIOS vao 6 dia

3) Tién ich hién thi thong diép sau va tu dong kiém tra dia mém tim kiém
tap tin gc nang cap BIOS

Award BootBlock BIOS vi.0
Copyright (c) 2000, Award Software, Inc.

BIOS ROM checksum error

Detecting IDE ATAPI device...
Found CDROM, try to Boot from it... Fail

Detecting floppy drive A media...

Hinh 7.19. Khéi phuc BIOS tir dia mém

Khi khéng tim thay dia CD, tién ich tu dong kiém tra 6 dia mém dé tim tap
tin BIOS, sau d6 tién ich s& nang cap tap tin BIOS bj hong.

Chu y :khdng duoc tat ngudn hay xac lap lai hé thong khi nang cap BIOS!
Néu khong qué trinh khoi dong hé thong s& bi that bai).

4) Khai dong lai hé thong sau khi tién ich hoan thanh qua trinh nang cap
Chu y: BIOS da duoc phuc hoi c6 thé khéng phai 1a phién ban BIOS m¢i nhat
cho bo mach chi nay. Vui long vao trang web ASUS www.asus.com dé tai tap
tin BIOS mai nhat.

Pé phuc hoi BIOS bing USB

1) Gan USB c6 chua tap tin BIOS vao cong USB

2) M6 hé thong

3) Tién ich ty dong kiém tra thiét bi dé tim tap tin BIOS. Khi tim thay, tién
ich s& doc tap tin BIOS va bt dau flash tap tin BIOS bi hong

4) Khoi dong lai hé thong khi tién ich da hoan thanh qua trinh nang cap

Chu y: khéng duoc tat ngudn hay xac lap lai hé thong khi nang cap BIOS!
Néu khéng qué trinh khai dong hé thong sé& bi that bai

Chu y: BIOS da dugc phuc hoi ¢ thé khdng phai 1a phién ban BIOS méi
nhat cho ban mach cha nay. Vui long vao trang web ASUS www.asus.com dé
tai tap tin BIOS méi nhat).

Néu khdi phuc BIOS khéng thanh céng, vui long xda sach CMOS (tham
khao huéng dan st dung)

Néu sur ¢d van con, vui long lién hé noi ban ¢4 mua san pham dé kiém tra
ro hon.


http://support.asus.com/Search/www.asus.com
http://support.asus.com/Search/ASUS%20www.asus.com
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7.5. T6i wu hoa Hé diéu hanh
7.5.1. Vai tro, muc dich va y nghia
- Gilp may tinh hoat dong 6n dinh
- Gilp giai phéng cac file tam, fire rac
- Gilp nhan cAc thiét bi phan cang méi
- Gillp may tinh tang 6 bén va hoat dong 6n dinh
- Gilp may tinh hoat dong nhanh va hiéu qua hon
- Gillp may tinh nhan dién dugc cac thiét bi méi.
7.5.2. Giao dién
- To chire Desktop khoa hoc
- Thiét 1ap menu Start phu hop véi thoi quen.
- Bo phan giai va tan s6 quyets phil hop.
- Tat mot s6 hiéu wng khong can thiét trong Visual Effect
7.5.3. Téi wu 6 cirng

Nhu ching ta da biét, hé théng phai truy xuat dir liéu trén 6 cang va bo
nhé dé thyc hién cac cong viéc. Néu nhu dit lidu trén d6 duoc sap xép mot cach
thuan tién nhat thi CPU s& khong mat nhiéu thoi gian dé truy xuét, cting nhu néu
giam thiéu dugc cbng viéc ndo dé can dén CPU thi CPU sé thiét kiém duoc
thém mét ning xuat cua minh cho nhiing viéc khac.

- File System: File System la cach sap xép va chua céc file trén 6 ciing caa
ching ta, diéu ndy s& c6 anh huéng dén toc do truy xudt dir liéu cua hé thong.
NG ciing tuong tu nhu cach sap xép sach trong thu vién sé gilp tim kiém cudn
sach ung y mot cdch nhanh chéng hon. Cac phién ban cii caa Windows str dung
File System dugc goi 1a FAT (File Allocation table). Con céc phién ban méi hon
s€ str dung File System goi la NTFS (New Technology File System).

NTFS so v6i FAT thi ¢6 nhiéu loi ich hon, va quan trong nhat, do la céac
file chira trén dia cing khong bi phan ving qua 16n, s& gitp cho 6 ciing khong bi
phan manh qua nhiéu va khdng phai thuong xuyén thuc hién céng viéc Chéng
phan manh 6 cing.

Mot diéu quan trong hon phai ké dén ma NTFS hon han FAT, d6 1a véi
NTFS c6 thé chira nhitng File ¢6 dung luong 16n hon FAT. V&i NTFS thi ¢6 thé
noi 1a khdng gidi han con FAT chi cd thé tbi da 2G.
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Chung ta c6 thé kiém tra xem 6 ctng dang duoc thiét 1ap st dung File
System nao bang cach. Vao My Computer, Click chudt phai 1én biéu tuong cua
6 ctiing chon Properties.

WIN (C:) Properties @@

Gerssal Tools  Hardwae Shaing
w0 b

Type Local Disk
] Fle systesy  FAT32

B Used space 8,118,885 400 bytes 756G8

B Free space: 8.644.263.936 bytes 804 GB
Capacity 16.763.150.336 betes 156GB

Drive C Dk Clearup

L_ox J[ Concet ]

Hinh 7.20. Téi wu hod 6 Ciing bang File System

Néu 6 cung dang sir dung File System FAT thi t6t nhat ching ta nén
chuyén d6i chiing sang dang NTFS dé c6 thé dat dugc nhitng vu diém néu trén.
Dé thuc hién ching ta 1am cac budc sau:

Dau tién tit todn bo chwong trinh dang chay, Click Start, chon Run gd
CMD rdi Enter. Tao ctra s6 hién ra, tiép tuc dién cau lénh convert C:/fs:ntfs (C
la tén 6 dia mudn chuyén do6i) va Enter, chiing ta s& nhan dugc théng béo rang
su chuyén doi sé dién ra trong lan khai dong Windows tiép theo. Bay gio ching
ta chi viéc khoi dong lai may tinh dé qua trinh chuyén dbi dién ra.

- Sit dung DMA: DMA (direct memory access) la cong nghé cho phép
c4c thiét bi truy xuat truc tiép vao bo nhd ma khong can thong qua CPU, diéu
nay s& giup CPU giam tai cong viéc phai thuc hién, gilp hé thong dat duoc két
qua cao va toc d6 nhanh hon. Bé sir dung cong nghé nay ching ta 1am theo cac
budc sau:

Pau tién click Start chon Control Panel, chon System cira s6 System
Properties hién ra, click tab Hardware va click nat Device Manager. Mot danh
sach cac thiét bi phan cang trén hé thong s& duoc liét ké ra. Trong danh séch liét
ké do, click vao IDE ATA/ATAPI Controlers, tiép theo click doi vao Primary
IDE Channel.
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i Computer
<o Duk drives
W Desplay adapters

.
A
-
.
-

B Network adapters

J Ports (COMALPT)

@D Processors

@ Sound, video and game controliers
System devices
Uriversal Serial Bus controllers

CROUOBVRVURBUCBURCBURL

Hinh 7.21.a. Téi wu hod 6 cirng bang DMA (direct memory access)

Ctra s6 Primary IDE Channel Properties hién ra. Tiép theo chon tab
Advanced settings. Tai ddy, ching ra c6 thé thiy danh sach 1 hoic 2 Devices.
Vi moi céi, click vao muc Transfer Mod va chon DMA if available trong danh
sach so xubng va cudi cling nhan OK.

Primary IDE Channel Properties

Dewce 0
Device Type
Transfer Mode:
Custenit Transfer Mode:  [Uina DMA Mode 5

Devica 1
Devce Type Auto Detaction v
Tiansies Mode: | DMA 7 avalable v

Cument Tronster Mode:  Not Aplcabie

C o ) o]

Hinh 7.21.b. Téi 1u hod 6 citng bang DMA (direct memory access)
Cubi cling dong cira so6 Device Manager va khéi dong lai may tinh.

Viy la chung ta da lam xong 2 budc thay d6i don gian nhung hiéu qua,
giup cai thién dugc it nhiéu toc do cua hé thong.
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7.5.4. Tinh chinh Group Policy va Registry
- Giam bét cac chuong trinh khéi dong cung Windows (StartUp).
- Tét cac (ng dung nén khong can thiét (Service).
- Quan ly ca Driver (Divice Manager).
- bat dung luvong phu hop cho Recycle Bin.
- Thiét 1ap vi tri luu trit cho My Document t&i noi an toan.
- Thiét 1ap bd nhd o phi hop véi thuc té.
7.5.5. T6i wu Registry
Néu cam thay chiéc may vi tinh caa minh van hanh ngay cang i ach ma

khong rd nguyén nhan thi cac ban nén doc bai viét nay, biét dau né sé gidp ich
cho ban phan nao.

Trudc tién, véi nhiing ban chua biét, registry hiéu don gian 1a mot co so dix
lidu tap trung tit ca moi cai dat, thiét 1ap, tiy chon cho hé théng cua ban. Moi
hoat dong ctia Windows déu lién quan tai registry, tir cai dat mot phan mém téi
tat may... Trai qua thoi gian hoat dong, viéc xuét hién céc I5i trén registry 12
diéu khéng tranh khoi, va tich tiéu thanh dai, day chinh 12 mot phan nguyén
nhan khién cho may vi tinh caa ban ngay cang cham.

C6 réat nhiéu phan mém chuyén dung gitp cac ban quét don va sira cac 15i
registry, nhung trong bai viét nay ching t6i s& huéng dan céc ban 5 cach tinh
chinh registry dé dat hiéu suét toi da trong cong viéc ma khong can cai dat bat
ctr phan mém nao.

Luu y: Nhu da noi, registry 1a cai nhan cua hé thong va rat dé xay ra 13i
nén ching toi khuyén cac ban phai backup lai todn b registry cii trudc khi bat
dau bat ctr thao tac nao chinh sira n6, néu khéng muén dé lai hau qua nghiém
trong.

Néu mudn backup lai toan bo registry thi cac ban c6 thé ding chirc nang
System Restore ¢6 san trong Windows, hodc diing mot cong cu nhé gon hon
nhiéu cua hdng thi ba la ERUNT (The Emergency Recovery Utility NT) — cong
cu khéi phuc dir liéu khan cdp. ERUNT lam viéc tét trén ca Windows XP,
Windows Vista, Windos 7 32 bit va ca 64 bit. C4c ban c6 thé tai vé hoan toan
mién phi tai day.

Con néu mudn backup lai mot phan registry dé chinh sira, cac ban mé hop
thoai Run, g& vao Regedit va chon Yes. Sau d6 cac ban tiép tuc kéo dén doan
registry mudn backup, an menu chudt phai va chon Export. Llc nay Windows s&
lru lai mot file .reg vao 6 cang cua ban, sau ndy mudn khoi phuc 1a registry céc


http://chodientu.vn/mua-ban/1119/Phan-mem.html
http://www.larshederer.homepage.t-online.de/erunt/
http://chodientu.vn/tim-kiem/?keyword=chu%E1%BB%99t
http://chodientu.vn/tim-kiem/?keyword=%E1%BB%95+c%E1%BB%A9ng
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ban chi viéc click dup chu6t trai vao file nay, tuy nhién né chi khdi phuc la cac
gia tri da stra doi chx khong x06a di cac gia tri ban thém vao.

Sau khi toan thanh viéc backup, cac ban di cd thé yén tdm thuc hién cc
thao tac chinh sura registry.

- Ting téc Aero’s Peek

Hinh 7.22. Tang téc Aero’s Peek

Aero’s Peek cho phép cac ban nhin thay man hinh desktop khi di chudt téi
nGt Show Destop trén thanh dong hd. Khoang thoi gian mac dinh hién thi khung
preview cho desktop la nira gidy. Céc ban c6 thé ting thoi gian nay 1én bing
cach:

Budc 1. M¢ regedit va tim téi khéa HKEY_CURRENT_USER > Software
> Microsoft > Windows > CurrentVersion > Explorer > Advanced.

Budc 2. Chon menu chét phai vao bang bén phai va chon New > DWORD
(32-bit) Value. Cac ban dat tén DWORD mdéi nay la
"DesktopLivePreviewHoverTime".

Bude 3. Click 2 lan vao DWORD vira tao. Duéi dong "Base," cac ban
chon Decimal roi dién vao khoang thoi gian mong mubn (don vi tinh theo mili
giay) ¢ muc "Value data.

Budc 4. Chon Ok, sau d6 Logoff va Logon lai 1 lan dé thuong thirc thanh
qua cua ban.


http://chodientu.vn/mua-ban/1058/Man-hinh-LCD.html
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- Tang téc dd hién thi ¢ng dung trén thanh taskbar

@ ¥ ahoo! Messenger

Hinh 7.23. Tang téc dé hién thi iing dung trén thanh taskbar

Tu hé diéu hanh Windows Vista tr di, mdi khi ban di con tré chudt téi
mot biéu tuong cua tmg dung dang chay trén thanh tasbar, mét man hinh nho s&
hién 1én cho cé4c ban thay tinh trang cua tng dung d6. Khoang thoi gian mic
dinh 12 0.4 giay (400 mili gidy). Tuy nhién néu cam thay né van qué nhanh hoic
qua cham céc ban cd thé diéu chinh dé dang véi thu thuat sau.

Budc 1. Mo regedit va tim téi khéa HKEY _CURRENT_USER > Software
> Microsoft > Windows > CurrentVersion > Explorer > Advanced.

Budc 2. Chon menu chudt phai vao bang bén phai va chon New >
DWORD (32-bit) Value. Cac ban diat tn DWORD méi la
"ExtendedUIHoverTime".

Budce 3. Click 2 lan chudt trdi vao DWORD vira tao. Dudi dong "Base,"
c4c ban chon Decimal réi dién khoang thoi gian mong mubn & muc “Value
data".

Budc 4. Chon Ok, sau d6 Logoff va Logon lai 1 1an dé thuong thirc thanh
qua cua ban.

- Tang toc thanh thwe don

®

Edit String a

Value name:
MenuShowDelay
Value data:
100

| Ok || Cows |

Hinh 7.24. Téng téc thanh thic don
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Budc 1. M¢ regedit va tim téi khoa HKEY _CURRENT_USER > Control
Panel > Desktop.

Budc 2. Click 2 1an chudt trai vao truong Find MenuShowDelay. C4c ban

c6 thé diéu chinh téc do nhanh hay cham (mac dinh 1a 400 mili gidy) tly theo y
muén.

Budc 3. Logoff va Logon lai 1 lan dé thay d6i c6 hiéu luc.
- Ngin chan viéc tu khéi dong

Edit DWORD (32-bit) Value bX4

Value name:
NoAutoReboot WithLoggedOnUsers

Value data: Base
1 @ Hexadecimal
Decimal
OK Cancel ,

Hinh 7.25. Ngan chan viéc tu khoi dong

Khi hoan tat viéc tai vé cac cap nhat tir Microsoft, Windows s& c6 mét
thong bao nho & khay dong hd hoi y ban xem c6 mudn cai dit cac ban cap nhat
d6 khong. Néu ban dang choi game, hodc dang 1am viéc véi rat nhiéu cira s6, thi
sau khoang thoi gian 15 phat, hé théng sé ty dong cai dat va khoi dong lai. Hau
qua sé& ra sao néu cac ban chua kip luu lai céng viéc dang do?

Pung lo vi c6 mot cach rat don gian véi registry dé ngan chin viée tu khai
dong cua h¢ théng.

Budc 1. Mo regedit va tim téi khdéa HKEY LOCAL MACHINE >
SOFTWARE > Policies > Microsoft > Windows.

Budc 2. Chon menu chudt phai vao bang bén phai va chon New > Key.
Céc ban dat tén thu muc mai la "WindowsUpdate™.

Budc 3. Mo thu muc WindowsUpdate va tao mot DWORD méi (cac budc
nhu trén), dat ttn DWORD d6 la "NoAutoRebootWithLoggedOnUsers".

Bu6c 4. Cac  ban d6i gid ti  cua  DWORD
"NoAutoRebootWithLoggedOnUsers" thanh 1. Sau d6 doi gia tri cua truong
Base thanh "Hexadecimal”.
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Budc 5. Logoff va Logon lai 1 1an dé thay doi c6 hiéu luc. Tir ndy tro vé
sau, hé thong cta ban s& khéng bao gid tw dong tit nira, hay yén tam.
- Tt cac thong bao trén taskbar

' -

“V 2 important messages
&9 4 total messages

Find an antivirus pregram cnline (Important)
Change Windows Update settings (Important)

Windows Defender needs to scan your
computer

Hy Set up backup

Open Action Center

S

Hinh 7.26. Tt cdc théng bdo trén taskbar

_—

Cam thay khong thich cac bang thong bao dot ngot hién 18n thanh taskbar?
Cac ban hoan toan co thé tat ching di bang cach 1am theo nhitng budc sau day.

Budc 1. M6 regedit va tim téi khoa HKEY _CURRENT_USER > Software
> Microsoft > Windows > CurrentVersion > Explorer > Advanced.

Budce 2. Tao mot DWORD 32 bit maéi va dat tén la "EnableBalloonTips."”
Budc 3. Thay doi gia tri caa DWORD vira tao thanh 0. Lan nay, cac ban
khdng can d6i tén muc Base thanh “Decimal” hay “Hexadecimal” vi véi gia trj 0
thi & truong hop nao di nira, 0 van 1a 0.
Budc 4. Logoff va Logon lai 1 lan dé thay doi c6 hiéu luc.
7.6. T6i wu phan mém, ing dung
7.6.1. MS Office

Download duéi day la cac download khai dau cho su tim kiém trg gilp véi
Office. Véi ba chuong trinh ndy, ban c6 thé khoi phuc cac khoa san pham da
mat, x0a cc thdng tin riéng tu dé tranh bi x&m hai hay tham chi thay thé Office
bang mot chon lwa mién phi.

ProduKey

Néu ban can cai dit lai Office hoic mot sé thanh phan caa Office ban can
phai ¢ khoa san pham cuia phan mém nay —nhung néu ban khong thé tim thay
ching & dau trong CD cai dat caa minh thi khi 6 ban phai 1am gi dé tim ra n6?
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Hay download phan mém ProduKey. Sau d6 chay chuong trinh, chuwong
trinh ndy s& hién thi tit ca cac khda cho moi san pham cua (ng dung Microsoft
Office caa ban; n6 ciing hién thi cho Windows, Windows Server va Microsoft
SQL Server. Khi ban ¢ dugc khoa san pham rdi, luc d6 1a phan cong viéc cai
dat lai cua ban. Vi nhitng chuyén gia ky thuat hoac cac quan tri vién mang,
cong cu nay con c6 mot sb tly chon dong 1énh khac, chang han nhu né con c6
thé cho phép ban thu dugc khoda san pham tir mot may tinh tir xa va luu cac
thong tin khoa san pham nay vao mét file van ban.

File Edit View Options Help

&2 2 A

Product Name Product 1D

L Internet Explorer 89572-0EN
&= Microsoft Office OneNote 2007

&= Microsoft Office Professional 2007
&= Microsoft Office Visio Professional 2007
&= Windows Vista (TM) Ultimate

1 |

Hinh 7.27. Khéi phuc khoa san pham bang ProduKey
Metadata Analyzer

]C Panda\Panda review.doc f
I e

B ncude subfolders

l Analyze Secure document
ound O

Ffound T bult.in propeTtes

Tiie: Panda review
Creation time. 8/28/2008
Last egited: &/26/2008
Author: Preston Grala
Last author: Preston Gralla
Revision number. 17

Total editing time: 72 min

l : ! ; Help I I o Analyze '

Hinh 7.28. Khéi phuc khod san pham bang Metadata Analyzer
Nhitng gi bi 4n trong cac tai liéu Microsoft Office déu cd thé 1am hai dén
ban. C6 nhiéu tht hon nhimg gi ban cé thé hinh dung dang bi che dau trong cac
tai liéu Office ctia ban, bat cir ai @6 nhan va xem ching déu c6 thé thay moi thi.
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CAc tai liéu déu luu gitt phan vin ban, ten cua tac gia, qua trinh xem va markup,
cac cell an, céc trang bang tinh an va téng s cling nhu thoi gian xem, bén canh
d6 con c6 céc thdng tin chi tiét khac.

Néu ai d6 cho rang diéu nay khong c6 van dé gi thi can phai xem xét lai.
Vao nim 2006, Google di tinh co théng bao vai toan thé gidi vé cac du thao tai
chinh nhay cam vi hang nay da duogc post mot trinh dién PowerPoint co chira
cac luu chi c6 céc thdng tin quan trong. Vao nam 2003, phu t& vé truyén thdng
cho Thu tuéng Anh Tony Blair, Alistair Campbell, da phat hanh mot tai liéu
word véi cac thdng tin an da chang to rang chinh pha Anh d4 sir dung céc tai
lidu voi tu cach 1a cach bao chira cho su dinh liu caa ho trong cudce chién Iraq.

Chuong trinh mién phi ndy s& bao dam cho nhimg van dé nhu vay sé
khdng xay ra. Hay tro nd dén bat ct tai liéu nao va chuong trinh s& phan tich
file, hién cho ban tat ca cac thdng tin riéng tu bi che dau bén trong. Sau dé s&
x0a hét cac théng tin do.

Cac download cua Outlook

Outlook 1a mét chuong trinh ¢6 nhiéu vu diém nhung ciing ¢6 nhiéu van
dé 1am nguoi dung chua thuc su hai long. Thé hién ¢ su khdng hai long 1a n6
kha cong kénh va chay cham, tuy nhién lai thuc hién cong viéc cua ban kha tét.
CO rat nhiéu cong cu c6 thé cai thién duge duge nhitng diém yéu nay cua
Outlook — nhing cong cu nay duoc mot sé ngudi dung rat ua thich. Ban co thé
cat e-mail clutter, tim kiém cac thong tin Outlook mat cach nhanh chéng, giam
kich thuéc cta tng dung 16n cong kénh, quan ly cac dinh kém tt hon va,...
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Hinh 7.29. Add-in Xobni cho Outlook

Néu ban chiu dyng mét luong email quéa tai va mudn cé céc tinh nang khac
v6i Outlook thi day chinh 14 chwong trinh ban can, chuong trinh nay sé gidp ban
tim kiém cac théng bao, lién lac va bat ctir tht gi trong Outlook mot cach dé
dang. N6 1a mot add-in tot nhat cho Outlook ma t6i timg sir dung.
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Chuong trinh nay chay nhu mot sidebar ciia Outlook. Vi mdi mot email,
no sé& hién cac thdng tin vé nguoi ma ban dang lién lac, gdm cd ca cac cudc tro
chuyén ma ban d4 cd voi ho; vé ban chét, chuong trinh thiét 1ap mot danh séch
c6 dan dbi v6i mdi email gitta hai nguoi. Ban s& thdy mot danh sach cac file ma
ban d4 trao ddi ciing nhur sé dién thoai cua ngudi d6 va danh sach nguoi ma ban
da trao doi cac thdng diép. N6 gdm cac biéu tuong giri email va ciing nhu lap
lich biéu cho cac cudc meeting théng qua Outlook. Véi nhitng nguoi thich cac
bang théng ké, tong sé cac thdng bao ma ban da trao doi s& xuét hién & trén dinh
man hinh va ciing véi nhiéu thdng tin tha vi khac.

Add-on nay con cung cap kha nhiéu van dé khac, trong do phai ké dén tién
ich Xobni Analytics, day Ia tién ich s& cho phép ban cd thém nhiéu thong tin hon
vé nhitng gi can thiét khi str dung email cia minh. Mudn biét s6 lwong thoi gian
trung binh ban dap tra moi ngudi hang ngay, hang thang, hodc hang tuan ciing
déu cé & day.

OutlookTools

| General | Startup Switches | Clear MRU | New Mail Alett | Blocked Attachments |

S
L) You are running Outlook 2007
Outlock Paths
Path to outlook exe:

J:\Program Files\Microsoft Office \Office 12

Path to roaming Outlook data:
J\Users\Preston'\AppData‘\Roaming\Microsoft \Outlook\.

Path to local Outlook data:
JA\Users\Preston\2pp Data’\Local \Microsoft \Outlook\

Outlook uses the following temporary folder to open attachments:
Sony. | could not detemine your path to the Sect = Clear Folder Open Folder

Cther Tools Other Options
[ Minimize Outlook to Notification Area

[T Read all mail in Plain Text
[ On the Web
( Run ScanOst ' | About OutlookTools |

: | Account Settings

Run ScanPst

Launch Event Viewer | | Run Office Update I

Hinh 7.30. Tién ich OutlookTools
Outlook la mét chuong trinh phire tap véi nhiéu tdy chon. Thong thuong
cac tly chon nay bi an dudi nhiéu menu khac nhau va mét sé tinh nang ma ban
c6 thé chua bao gio tim ra.
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Tién ich mién phi nay s& gidp don gian héa cau hinh cua Outlook. Trong
mot flash, ban c6 thé truy cap vao tat ca cac thiét 1ap va cac thu muc file cua
Outlook ciing nhu ¢d thé chay cac cong cu khic phuc su ¢d, chang han nhu
cdng cu stra cac file .pst bi 16i. Ban ciing c6 thé giai quyét mot trong nhimg van
dé buc minh hon véi Outlook d6 1a: Viéc doi khda céac kiéu file nao do cua
chuong trinh vi né coi cac file d6 khdng an toan. Ung dung nay s&é ma khoa bat
ky kiéu file ndo ma ban mudn.

Thém vao dd, chuong trinh ciing cho phép ban st dung Outlook véi bat ky
mot trong nhirng switch nao, cho phép ban tuy chinh khi nao va cach Desktop
Alerts s& xuat hién dé théng bao cho ban biét rang mail méi da dén. Ban c6 thé
thay d6i cach thé hién cac canh bao ciing nhu chi dinh khoang thoi gian ching
hién hiru.

MAPILab Toolbox for Outlook

S Orustiook Yoday — Micosoft Owtiook

Eile Ect Yiew Go Joois | Actions Help

siNew ~ o &7 3 Sgnd/Receive » - &
- Instant Search

Mail

Favorite Folders

ok Today

4] Address SBook. Ctri«Shift-B
3

Rules and Alerts... L:ruary 26, 2008

e Mailbox Cleanup.. '

= Emptx’ terns” F

) An man S} Empty "Deleted Rem older
= &5 Personal Folders roms >

S} Deleted Rems Macro >

j Drafts

f o Account Settings.

i Junk E-mail Trust Center...

L3 Outbox St .

33 (£} RSS Feeds T
3 Sent Rems Options

# [ f3 Search Folders

MAPILab Toclbox > Email Scheduler

- Task Email Scheduler
File Send Automaticaily
File Fetch

Mailing List Services
Meszage Autofill

Batched Mail

EOK VL

Contacts fourmnaling

Email Remander

it

Hide Fax Numbers

vCard Converter

[
a ¢

Email Redirect

Find and Replace

~

Options....
Language.. >

Heip

g

) About MAPILab Toolbox

Register..

Hinh 7.31. Tién ich MAPILab Toolbox for Outlook

bay la m6t bd nang cao cac tinh nang cua Outlook vaéi 18 add-on, 18 add-
on nay sé lam cho cac cong viéc thuc hién véi email ctua ban t6 ra hiéu qua hon.
Cho vi du, mot add-on s& kiém tra xem ban ¢6 quén nhém maot dinh kém véi
mot email s€ guri di hay khong, trong khi mot add-on khéc lai cho phép ban xac
dinh xem céc dinh kém c6 an toan hay khéng. Ban ciing c6 thé 1ap lich trinh cac
thong bao nao do dé co thé dugc gui trong mot thoi diém nao doé trong mot ngay
nao do, guri cac email dudi dang cac dot, ty dong dién vin ban vao céc thdng
bao,...
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Chuong trinh nay duoc tich hop vao Outlook, chinh vi vay ban c6 thé bat
hodc tat n6 mot cach dé dang. Nhan manh thém I1a chuong trinh nay sé rat hop
v6i nhitng ngudi diéu hanh doanh nghiép cua riéng ho.

Cac download cua PowerPoint va Microsoft Word

PowerPoint va Word khéng cé nhiéu download hitu dung nhu Outlook
nhung mot s download khac ciing c6 mot s download dang xem xét. Néu ban
mubn kich thudc file nho, hay tim céc slide ctia PowerPoint nhanh hoic in sang
dinh dang PDF, & ddy c6 mot sé cong cu cho ban thuc hién diéu do.

Slideboxx

g slidebox;

Mhws Neve Lot mirw por vamn Lt o

1506081 07 _Sobutie.. 15800181 _Solwtie... 13860101 _Soltlo..

AO0AE -1 0T Sobutie,

ANIGE -1 BT Saobwthe

Hinh 7.32. Tién ich Slideboxx

Py la mot cong cu tuyét voi cho nhirng nguoi st dung PowerPoint. Vi
chuong trinh ndy, ban c6 thé tim thiy céac slide dic trung cho bat ca trinh dién
nao voi mot toc dd dang luu vy, két hop cac slide nay vao cac trinh dign méi.
Slideboxx danh chi s6 tat ca cac trinh dién cua ban va mdi tim kiém cta ban déu
dugc théng qua chi sé thay cho thong qua ban than cac trinh dién, chinh vi thé
viéc tim kiém s& dién ra nhanh hon.

Khi ban thyc hién viéc tim kiém, chwong trinh s& hién thi cac két qua dudi
dang cac thumbnail, vi vy ban c6 thé dinh vi mot cach ngay lap tac dén cac
slide mong muén. Khi tim thay chdng, ban cé thé kéo ching vao panel trinh
dién trén phan bén phai ctia man hinh va sau dé xay dyng toan bo céc trinh dién
méi tir cac slide d6. Pay chinh 1a mot cach tiét kiém thoi gian tuyét voi cho
nhitng ai dung lai nhitng slide cia PowerPoint.
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7.6.2. Tw van chon lwa va cai dit cac &ng dung cén thiét

Budc 1: Phan tich hién trang cua to chuc, ca nhan dé rat ra duge khach
hang can thiét phai c6 cic chirc ning gi dua vao tng dung dé dem lai két qua
cho t6 chtrc hay ca nhan.

Budc 2: Danh gia cac van dé va cac han ché ciia phan mém va co so dir
liéu hién tai dé xac dinh duoc cac yéu td va nghiép vu can thiét cua to chirc.

Budc 3: Soan danh sach cac nha cung cap phan mém va san pham, gia ca
ctia ho c0 thé dap g duoc cac yéu cau nghiép vu.

7.6.3. Lwa chon va sir dung trinh duyét VIRUS

Hién nay trén thi truong Xxuat hién rat nhiéu phan mém diét virus,nguoi
ding c6 thé thoai mai lya chon,ban quyén co,mién phi c6. Nhung dai da sd
ching ta déu "nghéo” va "ngai" mua phan mém ban quyén, chi thich xai crack,
patch nén minh viét bai ndy hudng dan nhimg ai chua biét hiéu rd thém vé céac
phan mém diét virus mién phi phd bién va phil hop véi cau hinh may va nhu cau
st dung.

C6 thé ké tén vai phan mém quen thudc nhu Kaspersky,Avira-
Antivirus,Comodo, ClamXav, AVG, Avast... .Mot sé nguoi cho rang nhiing
phan mém diét virus mién phi thuong hoat dong khéng tt so voi phan mém
phai tra tién. Tuy nhién, néu biét lya chon, nguoi str dung co thé kiém duoc
phan mém diét virus mién phi ma hoat dong hiéu qua khong hé thua kém so véi
nhitng phan mém phai tra tién.

¢ AntiVirus i i

Socunty compol

Aoks Minm

VirusScan Plus | O Commmten e ke ©
Kaspersky ™

D Anti-Viru
&F)BkavPro-

Hinh 7.34. M{t s6 trinh duyé diét Virus

Pé danh gia hiéu qua cua phan mém diét virus,nguoi ta dua theo 2 nguyén
tac Thir nhat, don thuan chi 1a mot cdng cu quét virus, quét toan bo hé thong
theo nhiing thoi gian dinh san dé tim ra virus. Thir hai, d6 1a cong nghé bao vé
may tinh theo thoi gian thuc. Pay ¢ thé xem la cach thic bao vé may tinh hiéu
qua nhat khi ban thuong xuyén luét web.
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Néu ban chi luét web dé kiém tra thu dién tir hoic doc bao thi nguy co bi
virus xam nhap s& it hon so voi Viéc truy cap vao cac mang x& hoi, dién dan
hodac nhiing trang web tai nhac, phim, anh...

Diéu quan trong khi sir dung bat cir phan mém diét virus nao, dé la ché do
cap nhat dir liéu virus. Tat ca phan mém diét virus déu st dung dit liéu ma n6 cé
dé so sanh trong qué trinh tim va diét virus. Do d6, néu thudng xuyén cap nhat
dir liéu thi nhitng virus mai s& kho lot qua hé théng bao vé.

Nhitng phdn mém diét virus mién phi thuong chi cung cdp nhiing tinh
nang co ban. Tuy nhién, mot s it bao gdm day du nhitng tinh nang cia mot
phan mém diét virus chuyén nghiép, cd thé ngan chan va tiéu diét dugc hau hét
cac loai virus.

Dudi day Wild-Arm sé& gi6i thiéu cac phan mém hay (theo danh gia chu
quan ctiia minh - Minh ko post link download vi s¢ sai qui dinh forum.Néu ai can
thi ty tim hodac pm minh).

Kaspersky

7

.. 2010
Anti-virus
Kaspersk

Internet Security

ww. AsanDownload.com

KAJPZR{IKY 8

Hinh 7.35. Phan mém Kaspersky
Day la dong san pham cua Nga,gom 2 phién ban KIS va KAV
Y&u cau ciu hinh hé théng may tinh:
- 300 MB cho khoang trong 6 dia cung.
- O dia CD-ROM.
- Microsoft Internet Explorer 6.0 trg 1én.

- Microsoft Windows Installer 2.0 tro Ién.
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- Hé diéu hanh hd tro: Windows XP, Windows Vista, Windows 7 (bao
gom 64bit).

C6 1& minh ko can ndi qua nhiéu vs moi nguoi vé phan mém nay,no6 thuc
su O tudong lira tt,bao vé dc may trc nhiéu loai virus.Nhung c6 1 vai khuyét
diém :

1. Qué nang, Fire Wall lam cham may.

2. Khi choi cac game online thuéng bi dis.Nhung néu ban thay thé bing
KAV + FireWall cia hang khac, d& din dén xung dot (ban da ting gap), va hon
nita n6 cang khién may ban cham hon.

Loi khuyén: chi ding mdi KIS trén méay nhung can cau hinh lai cho pho
hop vai may cua ban.

Phian mém Avast, phién ban Home Edition:
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Hinh 7.36. Phan mém Avast, phién ban Home Edition

Avast 12 mot trong nhirng phan mém diét virus mién phi duoc nhiéu nguoi
str dung trén thé gigi biét dén vi su don gian va hiéu qua trong viéc phong chéng
cac loai virus, spyware, rootkit, malware... Phién ban mién phi con cung cap cho
nguoi str dung tinh nang bao vé theo thoi gian thuc, diéu chi c6 ¢ nhitng phan
mém tra tién.

Avast chi chiém mot phan tai nguyén khong dang ké trén may tinh cua
ban. Mot diém dic biét khac do 1a cho dén hién nay Avast van hd tro tat ca cac
phién ban chay trén cac moi trudng Windows cii tir nhiéu nam qua.

P/s: Cau hinh binh thuong 1 ok
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AVG Free Edition
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Hinh 7.37. Phan mém AVG Free Edition

Pay ¢4 1& 12 phan mém diét virus mién phi duoc str dung rong réi nhat trén
thé gidi, trong d6 c¢d Viét Nam. Diéu khién nhiéu nguoi tin ding AVG bai 1& co
so dir liéu virus thudng xuyén duoc cap nhat va ciing giéng nhu Avast, AVG
cung cap cho ngudi dung tinh nang bao vé theo thoi gian thue.

AVG thuc hién viéc hd tro nguoi dung thong qua mot dién dan. Ngoai
phién toéi 12 cd kém theo mot sé quang céo, toc d6 phat hién virus caa phién ban
mién phi khdng thua kém bét ky mot phan mém diét virus nao khac. Hién AVG
mai chi hd tro cac dong may PC, phién ban hd trg may Mac s& sGm xuét hién.

P/s: Khé ning,khdng pht hop cho cu hinh binh thuong.

7z

AntiVir

Hinh 7.38. Phan mém Avira-Antivirus

Avira-Antivirus

Chuong trinh dugc xay dung voi hoat dong canh bo tu dong, chang han
khi ban download mét géi tin tir Internet, chwong trinh s& ty dong kiém tra
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ngay lap trac file d6 dé dam bao hoan toan khéng cé virus duoc an nap trong
file Virut dugc xay dung trong cu dan Bao vé phuc vu dé theo déi nhiing su
chuyén déng hé so tu dong, ching han khi tai xudng nhitng hd so tir Internet.
Su quét Phat hién bao vé sy Bao vé chdng lai trugc dd nhitng virut vy mo
khong duoc biét.

P/s: Phan mém ndy rat tét ma khéng qua ning,hdy yén tam cai néu may
tinh ban c6 céu hinh kha.

Eset nod32

&

)

" NOD32

antlvirus system

Hinh 7.39. Phan mém Eset nod32

Phan mém nay minh danh gia Ia "tuyét voi* cho may cau hinh yéu.S¢ di
nhu vay vi NOD32 khong yéu cau cau hinh may manh, né khdng lam giam toc
d6 may tinh ma vin dam bao chirc nang tét. C6 nhiéu virus phai quét bang né
méi xong duge. NOD32 c6 thé chay trén may Pentium 3 ma van khong hé gay
ra su cham chap.

Hién nay NOD32 dugce danh gia 1a 1 trong nhitng phan mém diét virus
hang dau, va duoc sir dung & nhiéu noi. Nhat 1 d6i véi nhitng ngudi mudn téc
d6 may nhanh, thi NOD32 Ia lya chon dau tién.

Symantec Norton AntiVirus

Hinh 7.40. Phan mém Symantec Norton AntiVirus
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Phan mém diét virus chinh 12 mén qua cho bat ki may tinh st dung
Windows ngay nay. Theo nhu nghién ciru va cong bd thi hién nay, ngay ca
Windows Vista voi ¢ong nghé bao mat méi van con chira nhitng 16 hong dé bj
tan cdng qua mang. Trong khi d6, mic du phan mém bao mat co rat nhiéu trén
mang thi van kho dé cé thé tim ra dugc mot phan mém hoan hao duoc yéu thich.
Quét virus cham chap, nhitng canh bdo xam nhap va hang ngay phai cap nhat dir
liéu bao mat mai cd khi con khoé chiu hon ca viée virus quéy ray ching ta.

Theo quan diém cua t6i, bat ctr nhitng gi c6 thé giam viéc sir dung nhimg
tai nguyén cua hé thong dé danh cho hoat dong chéng virus déu Ia tin tot va
Symantec thdng bao muc tiéu cua ho 12 s& phat trién san pham bao mat nhe va
nhanh nhét thé gigi.”
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