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1. Dit van dé

Trong bdi canh Cach mang céng nghiép 4.0, Hoi nhap qudc té va toan cau hda trén moi linh vuc
hién nay, quan diém chi dao xuyén sudt cua Dang va Nha nudc ta ludn nhin manh tiép tuc d6i mai,

Y Truong cao dang Viét-Pirc Nghé An
2Truwong sw pham, Triwong dai hoc Vinh

ABSTRACT

The article analyzes and evaluates the current status of the
management of testing and assessment of learning outcomes of
students in public colleges (in the vocational education sector) of
Nghe An province. The survey and analysis content is carried out
according to the basic functions of management activities
(planning, organizing, directing testing, and assessment). In
addition, factors affecting the management of testing and
evaluation of students' learning outcomes are also surveyed
according to different levels of impact and influence. The survey
and analysis of the effectiveness of implementing the above
management functions have determined the current status of the
management of testing and assessment of learning outcomes in
colleges of Nghe An province. This will be the basis for proposing
management measures to improve the effectiveness of testing
management and evaluation of learning outcomes in colleges of
Nghe An province.

Keywords: Management of testing and assessment activities;
learning outcomes; colleges; Nghe An province.

TOM TAT

Bai viét phan tich, danh gia vé thyc trang quan ly hoat dong kiém
tra danh gia két qua hoc tap caa hoc sinh, sinh vién & cac trudng cao
dang (thudc khdi giao duc nghé nghiép) cong lap tinh Nghé An. Noi
dung khao sat, phan tich dugc thuc hién theo cac chirc nang co ban
ctia hoat dong quan ly (1ap ké hoach, t6 chirc thuc hién, chi dao thuc
hién va kiém tra danh gia). Bén canh do, cic yéu t6 anh hudng dén
quan ly hoat dong kiém tra danh gia két qua hoc tap caa hoc sinh
sinh vién cling duoc khao sat theo nhirng mare do tac dong va anh
huong khac nhau. Viéc khao sat, phan tich hiéu qua thuc hién cac
chirc nang quan 1y néu trén da xac dinh dugc thyc trang quan Iy hoat
dong kiém tra danh gia két qua hoc tap & cac truong cao dang tinh
Nghé An hién nay. D6 s& la co so cho viéc dé xuét cac bién phap
quan ly nham nang cao hiéu qua quan ly hoat dong kiém tra dénh
gia két qua hoc tap & cac truong cao dang tinh Nghé An.

Tirkhéa: Quan Iy hoar dgng kiém tra dénh gid; két qua hoc tap;
truong cao dang; tinh Nghé An.
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phét trién va nang cao chat lwong gido duc nghé nghiép véi muc tiéu “Phat trién nhanh gido duc nghé
nghiép nham dap tng nhu cau da dang cua thi truong lao dong, ciia ngudi dan va yéu cau ngay cang
cao Vé sb luong, co cau, chat lugng nhan luc c6 ki nang nghé cho phat trién dat nudc trong timg giai
doan”. Bé dat muc tiéu nay, mot trong nhitng ndi dung quan trong caa cac nhiém vu giai phap dé la
«... P6i moi, da dang phuong thiic Kiém tra, danh gia, c6 su tham gia va thira nhan ciia ngudi sir dung
lao dong. Trién khai cbng nhan k¥ nang, trinh do cua ngudi hoc, ngudi lao dong da tich 1y tir hoc
tap va kinh nghiém lam viéc thuc té ¢ trong va ngoai nudc...” (Thu tuéng Chinh pha, 2021a), «...
Do6i mai viée danh gia kién thirc, ki nang ciia ngudi hoc, ngudi lao dong; phat trién h¢ thong danh
gi4, kiém dinh chat lugng gi4o duc nghé nghiép...” (Ban Chap hanh Trung wong Dang, 2023).

Hoat dong kiém tra danh gia két qua hoc tap (HD KTPG KQHT) ctia ngudi hoc 1a mot khau quan
trong qua trinh gido duc dao tao va trong cong tac quan ly cua bit cir mot co sé gido duc dao tao nao.
Két qua nhitng thong tin thu duge qua HD KTDPG KQHT la nhitng phan hdi gidp cac nha quan ly,
nha gi4o kip thoi didu chinh cac hoat dong gido duc dao tao phi hop nham nang cao chét lugng gido
duc dao tao. Bé HD KTPG KQHT mot cach khach quan, chinh xac, dam bao tinh hé théng va khoa
hoc, cac co so gido duc dao tao phai khéng ngirng nang cao hiéu qua quan ly hoat dong nay.

Trong qua trinh t chire thuc hién HD KTPG KQHT tai cac trudng cao dang thudc khdi giéo duc
nghé nghiép trén dia ban tinh Nghé An (trong bai viét ndy goi chung la cac truong CD tinh Nghé An)
da duogc cac truong quan tam trién khai thuc hién dam bao qui dinh chung ciia Bo Lao dong - Thuong
binh va X& hoi. Tuy nhién, van con mét s han ché, bat cap, vi vay viéc nghién ctiu dé xuit cac bién
phéap néng cao hiéu qua quan Iy Hb KTDG KQHT cua hoc sinh sinh vién (HSSV) tai cac truong Cb
dang tinh Nghé An thuc sy can thiét.

2. Khio sat thuc trang quan ly hoat déng kiém tra danh gia két qua hoc tap caa hec sinh, sinh
vién & cac trudomg cao diang tinh Nghé An

2.1. Khdi nigm kiém tra, d@nh gid, qudn Iy hoat déng kiém tra ddanh gid
2.1.1. Kiém tra

Kiém tra |2 bo phan hop thanh cuia qua trinh hoat dong day - hoc nhdm nam dugc thdng tin ve
trang théi va két qua hoc tap cua sinh vién vé nhimng nguyén nhén co ban cua thyc trang do détimra
nhitng bién phap khéc phuc 16 hong, ddng thoi cang cb va tiép tuc nang cao hiéu qua caa hoat dong
day - hoc (Tran Buc Khénh, 2016). Trong linh vuc gi&o duc va dao tao, kiém tra 12 mot thuat ngir
chi su do luong, thu thap thong tin dé co dugc nhimg phan doan, xac dinh xem mdi ngudi hoc sau
khi hoc dat dugc kién thire, ki nang, thai do hay ning luc nhu thé nao, déng thai ¢é nhitng thdng tin
phan hoi dé hoan thién qua trinh day va hoc.

2.1.2. Panh gia

Ddnh gid 13 qua trinh thu thap thong tin, ching ctr vé& dbi tuong dugce danh gia va dua ra nhitng
phan xét, nhan dinh vé muirc do dat dugce theo céc tiéu chi da dugc dua ra trong cac tiéu chuan hay
két qua hoc tap. Panh gia co thé 1a danh gia dinh luong hodc danh gia dinh tinh (Tir dién Gido duc
hoc, 2001). Nhu vay, ta co thé hiéu kiém tra danh gia Kkét qua hoc tap la su so sanh, dbi chiéu kién
thire, ky ning, thai do thuc té dat duoc ¢ nhitng ngudi hoc dé tim hiéu va chuin doan trudc, trong
hodc sau qua trinh hoc tap véi cac két qua mong doi di x4c dinh trong muc tiéu day hoc.

2.1.3. Qudn Iy hoat dgng kiém tra danh gia

Quadn ly hoat déng KTPG KQOHT la nhirng tac dong c6 y thirc, cd ké hoach cua chu thé quan ly
vao qua trinh KTPG KQHT nham Iam cho cong tic KTPG KQHT dugc chinh xéc, khach quan,
trung thuc, phan anh dang thuc trang chét luong day hoc, tir d6 tim ra nguyén nhan va bién phap dé
cai thién thyc trang, nang cao chét lugng day hoc ciing nhu chét lugng giéo duc tong thé (Tran Luong,
Cém Minh Tién, Phan Thi Anh Nguyét, & Cao Luong Binh, 2023).
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2.2. Khai quéat vé cdc trwong cao ding tinh Nghé An

Qua nghién ciu lich sir hinh thanh va phat trién, cac bac trinh d6 dio tao, qui mé, chét lugng doi
ngii va co so vat chit cac truong c6 mot sé dic diém chung cua cac truong cao dang cdng lap thudc
khéi gido duc nghé nghiép trén dia ban tinh Nghé An nhur sau:

- Phan 16n cac truong déu duogc nang cap tir cac truong trung cap nghé hodc trung cap chuyén
nghiép tir sau nim 2007, t6 chirc dao tao nhan lyc truc tiép cho san xuat, kinh doanh, dich vu trinh
d6 cao dang, trinh d6 trung cp, trinh d6 so cip va dao tao thuong xuyén theo quy dinh cia Luat giao
duc nghé nghiép (B6 Bo Lao dong - Thuong binh va Xa hoi, 2007a, 2007b, 2008, 2011a, 2011b,
2017a, 2017b, 2017c ; Bo Giao duc va Pao tao, 2004, 2008).

- Céc truong déu co lgi thé nhét dinh tir co ché chinh sach, hd trg kinh phi tir chinh quyén dia
phwong, cac Bo chii quan; chi phi hoc tap thip, dugc nha nude cip bu hoc phi nén ngudi hoc phai
dong gop rat it (Bo Bo Lao dong - Thuong binh va X4 hoi, 2023; Thua tuéng chinh phi, 2021b, 2023).
Phan 16n cac truong déu dao tao cac ma nghé ky thuat, hoc sinh, sinh vién tét nghiép duoc cac nha
sir dung lao dong “san don” nén rat thuan loi trong viéc giai quyét dau ra cho ngudi hoc (Tinh uy
Nghé An, 2022).

- Pia ban tuyén sinh cta cac trudng cha yéu 1a hoc sinh tét nghiép trung hoc co sd, trung hoc phd
thong trén dia ban tinh Nghé An va mét s6 huyén phu can cua tinh Ha Tinh, cung vai d6 1a tu tuong
cua phu huynh va hoc sinh “hoc dai hoc” 1a wu tién lva chon dau tién nén cac truong gap nhiéu kho
khan trong tuyén sinh, chét luong dau vao thap. Pay 1a thach thac cho phan 16n cac truong, ngoai
trir mot s6 trudng c6 bé day trong dao tao nghé, dugc su hd tro dau tu tir ngudn vén cac Chuong
trinh muyc tiéu quéc gia va cia nude ngoai nhu trudng cao dang Viét - Pic, truong cao ding ky thuat
cdng nghiép Viét Nam - Han Quéc (Sé Lao dong - Thuong binh va Xa hoi tinh Nghé An, 2021,
2022, 2023; Tinh ay Nghé An, 2022).

- Trong nhitng nim gan day tuy di c6 su dau tu ciia nha nudc cho cac truong mua sam, xay dung
co s& Vat chat, thiét bi dao tao nhung van chua dap Gng so véi yéu cau phat trién cua khoa hoc cong
nghé va thyc té san xuat; ngudn kinh phi eo hep, thu nhap cua can bg, giang vién con thap, con nhiéu
bt cap trong ché do chinh sach anh huéng nhiéu dén dong luc, hiéu qua cong viéc, su cdng hién cho
su phat trién nha trudng. Hiéu qua quan tri nha truong con thap, ton tai nhiéu bat cap, han ché (Tinh
uy Nghé An, 2022).

2.3. Té charc khdo sat
2.3.1. Muc dich khao sat

Panh gia vé thyc trang quan ly HD KTDG KQHT cua HSSV (theo cac chirc ning co ban cua
hoat dong quan ly: lap ké hoach, t6 chirc thuc hién, chi dao thuc hién va kiém tra danh gia). Panh
gid mirc do tac dong cua cac yéu td anh hudng dén quan Iy HD KTDG KQHT cua HSSV. Tir do
nghién ciru dé xuat cac bién phap nang cao hiéu qua quan Iy HD KTPG KQHT cua HSSV tai cac
truong CD dang tinh Nghé An.

2.3.2. Ngi dung khao sat

Noi dung khao st tap trung vao c4c van dé chinh sau day: 1) Thuc trang nhan thic vé HD KTPG
KQHT caa HSSV; 2) Thuc trang vé lap ké hoach HP KTDG KQHT cua HSSV; 3) Thuc trang vé to
chuc thuc hién HD KTDG KQHT cuia HSSV; 4) Thuc trang vé cong tac chi dao thuc hién HD KTDG
KQHT ciia HSSV cua CBQL theo phan cap, phan quyén; 5) Thuc trang vé Kiém tra va danh gia HD
KTDG KQHT cua HSSV; 6) Thuc trang cac cac diéu kién hd trg HD KTDG KQHT cua HSSV.

2.3.3. Poi twong khao sat

Khao sét cac nhom dbi tugng: nhom can bo quan ly (CBQL), gdm Hiéu truéng, Phé hiéu trudng
(ban giam hiéu (BGH)), Truéng cac phong, khoa, Té truong td mon (can bo chi chét (CBCC)) va
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nhom Giang vién (GV) tai cac truong CD dang tinh Nghé An, cu thé thong tin vé cac ddi tuong khao
sat trong bang 1.

Bang 1. Thong tin vé cdc doi twong khdo st
Poi twgng khio sat

TT Truwong CP cong lap GV CBQL  [Téng cong
BGH CBCC
1 | Trudmg cao dang giao thong van tai Mien trung (Truong Cao 0l o2l 1 26
dang Giao thdng van tai Trung wong IV )
2 Tmoing cao dang ky thuat cdng nghiép Viét Nam - Han Quoc 39 5 14 48
Nghé An
3 ITruong cao ding Viét — Btc Nghé An 36| 2| 16 54
4 Truong cao déng thuong mai- du lich Nghé An 24 2 12 38
5 [Trudng cao déng kinh té — k§ thuat sé 1 Nghé An 6| 2| 14 32
6 | Truong cao ding nghé sé 4 (Bs qudc phong) 20| 2| 14 36
7| Truong cao déng van hoa nghé thuat Nghe An 12 2 12 26
Tong cong 152 | 14| 94 260

2.3.4. Phirong phdp khao sét va xit ly so liéu

- Phuong phap thyc hién 1a khao sat y kién (cac ddi twong khao sat duoc lya chon ngau nhién) thong
qua phiéu hoi duoc thiét ké trén Google form, giri dudng link khao sat online qua email/zalo. Bé lam
1& hon mot s6 y kién tac gia con sir dung phuong phap phong van tryc tiép, lay y kién chuyén gia.
- S6 liéu khao sat duoc nhap va xt 1i bang phan mém IBM SPSS 27.0 va Excel 1ap biéu bang va phan
tich diém trung binh (BTB), d6 léch chuin (DLC) dé dwa ra két luan cua céc két qua nghién cau. Noi
dung nao c6 DTB cao hon thé hién noi dung d6 dugc danh gia cao theo hudng tich cuc.
- Viéc xir ly két qua céac phiéu trung cau dwa vao phuong phép toan thong ké dinh luong két qua
nghién cuu. T4c gia str dung hai phuong phap danh gia l1a: danh gia dinh lugng theo ty I¢ % va danh
gia theo diém trung binh cong cho cac ndi dung danh gia.

Nghién ctru str dung thang do Likert 5 mirc do pht hop véi tirng ndi dung khao sét, cu thé theo quy wdc
thang do trong bang 2.

Bang 2. Quy woc thang do

Thang do 5 muc (Gid trj khoang cach = (Maximum - Minimum)/n = (5-1)/5 = 0.8)
DTB 1.0 <PTB<1.8 1.8<PTB<2.6 | 2.6<PTB<34 | 3.4<DTB<4.2 | 42<DPTB<5.0
Mic d9 | Kém(khong dongy/ | Yéu (itdongy | Trung binh (dong y | Kha (kha dong | Tot (rat dong
danh gia | khdng hiéu qua) / it hiéu qua) / hiéu qua) ylkha hiéu qua) | y/rat hiéu qua)

2.3.5. B¢ tin cgy cua dir ligu

D0 tin cay cua dit liéu trong nghién ciru nay dugc danh gia dua trén két qua phan tich Cronbach’s Alpha.
Cu thé, thang do c6 do tin cay dat y&u cau khi gia tri Cronbach’s Alpha cua thang do dat tir 0,60 tré Ién
(Hoang & Chu, 2008). Ngoai ra, cic bién quan sat trong mdi thang do dugc chap nhan khi gia tri hé sb
twong quan bién tong dat tir 0,30 tré 1&n (Nunnally, 1978; Slater, 1995). Hé sé tin cdy Cronbach’s Alpha
caa dit lidu thé hién trong bang 3.

Bang 3. Két qua phan tich hé sé tin cdy Cronbach’s Alpha
Hé sb twong | Cornbach’s
Thang do quan bien Alpha néu xda

tong bién
Hg%rl/thuc cua Ban giam hiéu vée Hb KTDG KQHT cua 0.633 - 0.924 | 0.786 - 0.900 0.889

Nhan thic cia CBQL vé HP KTPG KQHT ctia HSSV | 0.632 - 0.809 | 0.802 - 0.872 0.872

Cornbach’s
Alpha




Hé so twong | Cornbach’s Cornbach’s
Thang do guan bién Alpha néu xda

z e Alpha

tong bién
Nhan thuc cia GV vé Hb KTDBG KQHT cua HSSV 0.715-0.868 | 0.857 - 0.911 0.910
Quan ly hoat dong lap ké hoach hoat dong KTBG i i
KQHT cua HSSV 0.416 - 0.782 | 0.757 - 0.855 0.854
Quan ly hoat dong to chuc thuc hién ké hoach hoat
KTDG KQHT cita HSSV 0.442-0.819 |0.755-0.871 0.850
Quan ly hoat dong chi dao thuc hién ké hoach hoat dong i i
KTDG KQHT cua HSSV 0.373-0.779 | 0.705 - 0.829 0.805
Quan ly hoat dong kiém tra va danh gia hoat dong
KTDG KQHT ctia HSSV 0.469 —0.804 |0.775 - 0.864 0.848
Quan ly vé cac diéu kién ho trg dam bao hoat dong
KTDG KQHT cita HSSV 0.480-0.672 |0.676 —0.718 0.778

Két qua thong ké cho thay cac bién quan sat trong mdi thang do thanh phan déu c6 gié tri hé s6 twong
quan bién tong 16n hon 0,30, ddng thoi gia tri Cronbach’s Alpha ciia cac thang do dat tir 0,8 dén gan bang
1: thang do Iudng rat tot. Nhu véy, cac thang do thanh phan déu co gié tri hé s6 tin cay dat yéu cau, dong
thoi cac bién quan sat trong timg thang do déu ¢6 twong quan rét tot véi thang do nén déu dwoc gir lai dé
tién thanh céc phan tich, thong ké tiép theo.

3. Két qua va thao luan

3.1. Thuc trang nhdn thikc vé s can thiét phdi qudn 1y hoat dgng kiém tra ddanh gid két qud hec
tdp ¢ cdc trwomg cao ding tinh Nghé An

Nhan thie vé HD KTDG KQHT ciia HSSV duoc do bang 04 bién quan sat: NTO1- Nhan thic vé vai
tro, y nghia ciia HD KTDG KQHT cta HSSV; NT02 - Nhan thic vé ngi dung cia HD KTDG KQHT cua
HSSV; NT03- Nhan thtc vé quy trinh KTPG KQHT cta HSSV va NT04 - Nhan thic vé cac diéu kién
dam bao ¢6 hiéu qua HP KTBG KQHT cua HSSV.

Két qua khao sat 14 nguoi thudc BGH cac truong CD khéi GDNN tinh Nghé An cho thiy: Thuc
trang nhan thac cia lanh dao BGH nha truong vé HD KTPG KQHT cua HSSV duoc danh gia &
muc do tot voi diém trung binh 12 4,8 (Bang 4).

Bang 4. Nhan thirc ciia Ban gidm hi¢u vé hoar dong Kiém tra, dénh gid
ket gua hoc tdp cua hoc sinh, sinh vién

. Mike dd nhan thic
TT | Bién Keém Yéu ™ |  Kha Tét DTB (Mean)
1 | NTO1 0 0 0 2/14 (1429%) | 12/14 (85,71%) 4.87
2 | NTO2 0 0 0 4/14 (2857%) | 10/14 (71,43%) 473
3 | NTO3 0 0 0 3/14 (21,43%) | 11/14 (78,57%) 4.80
4 | NTO4 0 0 0 3/14 (21,43%) | 11/14 (78,57%) 4.80

Qua khao sat 94 nguoi la can bo truang, pho cac phong khoa (CBCC) cac truong CD khéi GDNN
tinh Nghé An cho thay: Thuc trang nhan thirc cia CBCC vé HP KTPG KQHT ciia HSSV ciing duoc
danh gia & muc do tot voi diém trung binh 13 4,08 (Bang 5).
Bang 5. Nhan thirc ciia can bg quan Iy vé hoar dgng kiém tra, danh gid
ket qua hoc tdp cua hoc sinh, sinh vién

TT | Bién ) Mire d9 nhan thic DPTB
Kém Yéu TB Kha Tot (Mean)

1 [NTO1| 0 |2/94(2,13%) | 10/94 (10,64%) |33/94 (35,11%) | 49/94 (52,13%) 4,37

2 |NTO2 | 0 |2/94(2,13%) | 18/94 (19,15%) |25/94 (26,60%)| 49/94 (52,13%) 4,29

3 |NTO3| 0 |3/94(3,19%) | 39/94 (41,49%) |23/94 (24,47%)| 29/94 (30,85%) 3,83

4 | NTO4 | 0 |2/94(2,13%) | 38/94 (40,43%) |28/94 (29,79%)| 26/94 (27,66%) 3,83

Vé thuc trang nhan thuc cia GV vé HD KTDG KQHT cua HSSV: qua khao sat 152 nguoi la GV

cac truong CB khbi GDNN tinh Nghé An cho thay mic d6 nhan thirc cia nhém nay dugc danh gia



& mirc do kha véi diém trung binh 1 3,67 (Bang 6).
Bang 6. Nhan thiic cua giang vién vé hoat dgng kiém tra, danh gid
két qud hoc tap cua hoc sinh, sinh vién

1T | Bién ’ Mirc do nhan thic ’ PTB

Kém Yeéu B Kha Tot (Mean)
1 [NTO1| 0 [26/152(17,1%)|29/152 (19,1%) |53/152 (34,9%) | 44/152 (28,9%) 3,76
2 | NTO2 | 0 [25/152 (16,45%)/52/152 (34,21%)| 38/152 (25,0%) | 37/152 (24,34%) 3,57
3 [ NTO3 | 0 |30/152 (19,7%)|53/152 (34,9%) | 33/152 (21,7%) | 36/152 (23,7%) 3,49
4 | NTO4 | 0 [24/152(15,8%)|27/152 (17,8%) | 48/152 (31,6%) | 53/152 (34,9%) 3,86

Qua khao sét két qua cho thay nhan thirc ciia doi ngii ban giam hiéu, can bo chi chdt, giang vién
truong CD khbi GDNN tinh Nghé An vé HD KTDG KQHT cua HSSV vién déu duoc danh gia tir
muc kha trg 1én, trong d6 nhan thic ciia cac nhom ddi twong 1a giang vién duge danh gia thap hon
S0 v&i nhom lanh dao va nhém cén bo chu chdt (diém trung binh lan luot 12 3,67 so vai 4,08 va 4,8).
Xeét vé ty 1é y kién danh gia thi ¢ bién khao sat NT03- Nhan thic vé quy trinh KTDG KQHT cua
HSSV cua cac GV dugc danh gia thap nhit, con c6 83/152 (54,6%) y kién danh gia & mic d6 yéu va
trung binh. Khi phong van mét sé GV & cac trudng cho thdy cac y kién tap trung cho rang: vé quy
trinh KTPG KQHT thi GV it quan tdm, ho chi thuc hién thuc hién nhiém vu duoc phan cong, it dugc
tham du tap huan, bdi dudng thdng qua céc 16p tap huan, boi dudng nghiép vu hay cac hoi thao khoa
hoc. Pa s6 cho rang ho tu nang cao nghiép vu bing cac hinh thirc khac nhau va thyc hién chi yéu
theo kinh nghi¢m.

3.2. Thuec trang ldp ké hogch Kiém tra ddnh gid két qud hec tdp & cdc trwong cao dang tinh Nghé
An

Vé quan Iy hoat dong 1ap ké hoach kiém tra danh gia két qua hoc tap ciia HSSV dugc do bang 05 bién
quan sét: LapKHO01 - Xay dung KH cho HP KTPG KQHT cua HSSV; LapKHO02 - Xac dinh muc tiéu
KTDG KQHT ctua HSSV phu hop véi chuong trinh dao tao ctia Nha trueong; LapKHO3 - Xac dinh
nodi dung KTPG KQHT cua HSSV khoa hoc, hop ly, pht hop vai thuc té va kha thi; LapKHO04 - Xéc
dinh phuong thirc, cach thic tién hanh KTDG KQHT cua HSSV cu thé, hop ly (quan 1y, ra d&, chim
thi...) va LapKHO5 - Xac dinh viéc to chuc thuc hién, phan bé nguon luc KTHG KQHT cua HSSV
va thiét lap cac diéu kién dam bao cho KH duogc thuc hién.

Qua khao sat 258 ngudi la hidu truong, pho hiéu, truong cac phong khoa, GV cac trudng CP khdi
GDNN tinh Nghé An cho thy thyc trang vé quan ly hoat dong lap KH KTPG KQHT ciia HSSV duoc
danh gia & muc kha voi diém trung binh chung 1a 3,44 (Bang 7).

Bang 7. Thuc trang ldp ké hoach kiém tra @anh gia két qua hoc tap cua hoc sinh, sinh vién

‘£ Mirc d thuc hién
TT | Bién Kém Yéu B Kh Tét DTB (Mean)
1 | LapKHOL| 4/258 | 28/258 | 92/258 |  84/258 50/258 3,57
2 | LapKH02| 6/258 | 69/258 | 74/258 | 64258 45/258 3,28
3 | LapKHO3| 5/258 | 36/258 | 92/258 |  83/258 42/258 3,47
4 | LapKHO4| 5258 | 54/258 | 106/258 |  51/258 42/258 3,28
5 | LapKHO5| 8/258 | 42/258 | 60/258 |  87/258 61/258 3,59

Trong cac noi dung (bién) khao st vé lap ké hoach hoat dong KH KTPG KQHT cua HSSV két qua
danh gia chung cho thay hai noi dung LapKHO2 - Xac dinh muyc tiéu KTDG KQHT ctia HSSV phil hop voi
chuong trinh dao tao ciia Nha truong va LapKHO04 - Xac dinh phuong thirc, cach thuc tién hanh KTPG
KQHT cua HSSV cu thé, hop ly (quan 1y, ra dé, chdm thi...) dugc danh gia thap hon ca (diém trung binh
chung ca hai déu 1a 3,28) déu & mirc trung binh. Trong d6 vé ty 1¢ ¥ kién danh gia thi noi dung LapKH02
con ¢ 149/258 (57,75%) danh gia & mic kém, yéu va trung binh; noi dung LapKHO04 con c6 165/258



.
(63,96%) danh gia & mirc kém, yéu va trung binh (Biéu db 1).
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Biéu do 1 - Thuc trang quan Iy lap ké hoach kiém tra danh gid
q q o ket qua hoc tgp cua hoc sinh, sinh vién ’ ’
bé tim hiéu o hon vé két qua danh gia ndy tac gia da gap va trao doi truc tiép vai mot s6 can bo lanh
dao, quan Iy va giang vién dong thoi nghién ciu ké hoach ¢ cac truong thay rang: tit ca cac truong déu xay
dung ké hoach KH KTDG KQHT ngay tir dau nam cho ting hoc ky, nim hoc va ca khda hoc. Tuy nhién,
phan 16n viéc xac dinh muc tiéu KH KTDG KQHT 1a nham xac nhan két qua hoc tap ciia ngudi hoc, ma
chua quan tdm nhiéu dén muc tiéu lam co s& dé cai thién viéc day va hoc.

3.3. Thuc trang té chitc hoat déng kiém tra danh gid két qud hec tdp é cdc truwong cao dang tinh
Ngh¢é An

Thuec trang t6 chtrc hoat dong kiém tra danh gia két qua hoc tap ciia HSSV dugc do bing 05 bién quan
sat: TCTHO1- Phan quyén, phan cap chi dao KTDG KQHT ciia HSSV ¢6 co cdu hop ly; TCTHO2- Trién
khai khoa hoc va hiéu qua viéc thuc hién KH KTDG KQHT cua HSSV (ra dé, quan ly dé, cham thi, cong
bd két qua...); TCTHO3- Sép xép, phan cong cu thé trong viéc thuc hién KTPG KQHT cua HSSV;
TCTHO4- Qui dinh cu thé nhiém vu va quyén han, quyén loi cia CB GV, cac bo phan tham gia KTPG
KQHT cia HSSV va TCTHO5- Té chirc tap huén huéng dan GV thuc hién hoat dong KTPG KQHT cua
HSSV.

Két qua 258 nguoi 1a hiéu truong, hiéu pho, truong cac phong khoa, GV céc truong CB khdi GDNN
tinh Nghé An tra loi cac noi dung khao sat cho thdy thuc trang vé quan Iy hoat dong kiém tra danh gia
két qua hoc tap cua HSSV dugc danh gia & muc trung binh véi diém trung binh chung 1a 3,36 (Bang 8). Xét
riéng cac noi dung két qua khao st cho thay céc noi dung TCTHO2, TCTHO4 va TCTHO5 dugc danh gia
muc thuc hién thip hon (diém trung binh lan luot 13 3,22; 3,28 va 3,26). Trong d6 vé ty I8 y kién danh gia
thi ndi dung TCTHO2 con c6 161/258 (62,4%) danh gia & muac kém, yéu va trung binh; noi dung TCTHO4
con co 161/258 (62,4%) danh gia & mic kém, yéu va trung binh; ndi dung TCTHO5 con c6 157/258
(60,85%) danh gia & muc kém, yéu va trung binh (Biéu do 2).

Bing 8. Thuc trang t chuic thc hién hoar dong kiém tra, dénh gid
ket qud hoc tdp cua hoc sinh, sinh vién

1! Bién i Mirc d thuc hién i PTB

Kém Yeu B Kha Tot (Mean)
1 |[TCTHO1| 3/258 25/258 93/258 96/258 41/258 3,57
2 |TCTHO02| 5/258 65/258 91/258 62/258 35/258 3,22
3 |TCTHO3| 5/258 33/258 92/258 86/258 42/258 3,49
4 |TCTHO4| 5/258 50/258 106/258 61/258 36/258 3,28
5 |TCTHO5| 8/258 45/258 104/258 75/258 26/258 3,26
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Biéu dé 2 - Thuc trang t6 chuic thuc hién ké hoach kiém tra danh gid
) ket qua hoc tap cua hoc sinh, sinh vien ’

Cac y kién danh gia thong qua trao doi truc tiép cho thay viéc ra dé kiém tra, thi két thic it dugc
cap nhat, doi mai hinh thirc danh gia chu yéu cac truong xay dung ngan hang dé thi va ap dung cho
nhiéu khéa hoc. Déi vai dé kiém tra dinh ky, két thdc mén hoc/md-dun theo qui dinh déu do gido
vién giang day tu ra, nén dan dén tinh trang “day cai gi thi ra dé cai d6” nén két qua KTPG chua
phan 4nh dung chét lugng giang day, hoc tap, néu dung két qua kiém tra danh gia dé so sanh chit
luong gitra cac 16p s& khong phan anh ding thuc chat. Quyén lgi cia CB GV, cac bo phan tham gia
KTDG KQHT cua HSSV duoc tinh toan quy di theo qui dinh ché do 1am viéc caa nha giéo gido duc con
thap chua tuong xung: viéc bién soan dé kiém tra két thdc mén hoc, gdm ca dap an, tily theo loai d& chi
duoc tinh qui ddi tir 0,25 dén 1,5 gio tiéu chuan. Coi kiém tra 1 gio duoc tinh bang 0,3 gio chuan. Cham bai
kiém tra chi dwoc tinh tir 0,1 dén 0,2 gio/bai. Bi véi thi tot nghiép c6 cao hon nhung ciing chua tuong ximg
cong ste ngudi thyc hién bo ra: ra dé duoc tinh 0,5 dén 2,5 gio/de; coi thi 1 go duoc tinh 0,5 gio chuan;
cham thi dugc tinh 0,2 dén 0,4 gid chuan/bai. Viéc tap huan huéng dan GV thuc hién hoat dong KTPG
KQHT ciia HSSV chwa dugc quan tam t6 chic. Pay 1a nhitng ton tai, han ché ma cac truong can cai
tién, khic phuc.

3.4. Thuc trgng qudn ly chi dgo thuc hién ké hoach kiém tra danh gid két qud hec tdp & cdc trwong
cao ding tinh Nghg An

Thuec trang t6 chic thuc hién ké hoach kiém tra danh gia két qua hoc tap ciia HSSV duoc do bang 05
bién quan sat: CDTHO1- BGH chi dao thyc hién KH KTPG KQHT cuiia HSSV; CDTH02- Cac phong,
khoa, t6 mdn chi dao thuc hién KH KTPG KQHT cua HSSV; CDTHO3 - Phét huy vai trd ciia GV trong
HD KTBG KQHT cia HSSV; CBTH04 - Bong vién, khich 1&é CB, GV va HSSV thuc hién Hb KTbG
KQHT ciia HSSV (khen thudng, xt phat) va CDTHO5 - Xy dung, hoan thién va ban hanh cac quy ché,
qui dinh, c4c vin ban huéng dan HD KTPG KQHT cta HSSV.

Két qua khao sat cho thay thuc trang vé quan ly hoat dong kiém tra va danh gia hoat dong kiém tra
danh gia két qua hoc tap ciia HSSV duoc danh gia & mirc kha véi diém trung binh chung 1a 3,48 (Bang 9).

Bang 9. Thuc trang quan 1Y chi dao thuc hién ké hoach Kiém tra déanh gid
ket qud hoc tdp cua hoc sinh, sinh vién

Mirc d thuc hién

TT | Bién Kém Yéu B Kh Tét DTB (Mean)
1 | CDTHO1 | 3/258 | 28/258 | 87/258 | 84/258 56/258 363
2 | CDTH02 | 4/258 | 33/258 | 80/258 | 86/258 55/258 3.60
3 | CDTHO3 | 5258 | 45/258 | 105/258 | 70/258 33/258 331
4 | CDTHO4 | 5258 | G54/258 | 106/258 | 51/258 421258 3.28
5 | CDTHO5 | 8/258 | 30/258 | 86/258 | 76/258 58/258 357

Xét riéng cac ndi dung chi tiét CDTHO3 va CDTHO4 dugc dénh gia thap hon, cac ndi dung nay con co
ty I¢ ¥ kicn danh gia 6 mirc d6 thuc hién kém, yeu va trung binh la CDTHO3: 59,45%, CDTHO04: 63,96%
(Biéu do 3). Bé lam rd noi dung nay tac gia da phong van truc tiep vai ddi ngii can bo lanh dao, can bo cha



chét & cac truong cho thiy: cac trudng déu quan tam chi dao d6i méi, da dang céc hinh thir, , phuong phap
KTDPG KQHT ciia HSSV. Tuy nhién, thuc té phuong phap kiém tra, danh gia dang cha yéu tap trung &
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Biéu d6 3 - Thuc trang chi dao thuc hién ké hoach kiém tra

ﬂ danh gia ket qua hoc tdp cua hoc sinh, sinh vién o
hinh thire tu luan; kiém tra danh gia ctia GV giang day trén 1ép chua thuong xuyén, ndi dung dé kiém
tra danh gia theo ngan hang dé thi; viéc cap nhat, chinh sira, b sung ngan hang dé thi con cham,
chua thudng xuyén; mot s CB,GV coi thi chwa nghiém tic; viéc cham bai con c6 “tinh thwong” véi
HSSV nén con “ndi nhe” khi chim diém; mot sé y kién cho rang con c6 GV thuc hién nhiém vu
Kiém tra con mang tinh d6i pho - thuc hién qui dinh ciia nha truong; Kiém tra cho du diém so; nguyén
nhan noi dung CDTHO4 duoc danh gia thip hon 1a do quyén loi cia CB, GV tham gia hoat dong KTDG
KQHT ciia HSSV duoc dap tmg chua twong xtng (ché d6 tinh qui dbi sang gio chuan con thap); két qua
thanh tich trong hoat dong KTPG KQHT cua HSSV chua dugc quan tdm xem xét trong cac tiéu chi danh
gia xép loai hang ndm cua cac truong.

3.5. Thuc trang Kiém tra va danh gid hoat dopng Kiém tra ddinh gid két qud hec tdp ¢ cdc truong
cao ding tinh Nghé An

Thuc trang hoat dong kiém tra va danh gia hoat dong thanh tra, kiém tra danh gia két qua hoc tap cua
HSSV dugc do bang 05 bién: TTKTO1 - Xay dung hé thdng cAc tiéu chuan kiém tra HD KTDG KQHT cuia
HSSV khoa hoc, hop ly; TTKTO2 - Kiém tra HD KTDG KQHT cua HSSV c6 tinh ddng bd, cong khai,
minh bach, khéch quan; TTKTO03 - T6 chirc danh gia, rat kinh nghiém vé hoat dong kiém tra danh gia két
qua hoc tap cua HSSV; TTKT04 - Két hop cac hinh thirc kiém tra (dinh ky, dot xuat) hoat dong KTPG
KQHT cua HSSV va TTKTO5 - D& xuét cac bién phap diéu chinh HD KTPG KQHT cta HSSV kip thai,
hiéu qua.

Két qua khao sat cho thdy thuc trang vé quan ly hoat dong thanh tra, kiém tra va danh gia hoat dong
kiém tra danh gia két qua hoc tap ciia HSSV duoc danh gia & mic trung binh véi diém trung binh chung la
3,36 (Bang 10).

Bang 10. Thyc trang qudn Iy hoar dgng thanh tra, kiém tra va danh gid hoat dong Kiém tra dénh gid
ket qua hoc tdp cua hoc sinh, sinh vién

‘£ Mirc d thuc hién
TT | Bien Kém Yéu B Khd Tét DTB (Mean)
1 | TTKTOL| 3/258 | 28/258 | 101/258 | 81/258 45/258 353
2 | TTKT02| 4/258 | 30258 | 110/258 | 70/258 44]258 347
3 | TTKT03| 5258 | 69/258 | 106/258 | 52/258 26/258 3,10
4 | TTKTO4| 5258 | 60/258 | 106/258 | 51/258 36/258 3,21
5 | TTKT05| 5258 | 30/258 | 100/258 | 76/258 47/258 3,50

Cac noi dung chi tiét TTKT03 va TTKT04 duoc danh gia thip hon, cac ndi dung nay con co ty 18 y kién
danh gia & muc do thyc hign kém, yéu va trung binh 1 TTKT03: 69,77%, TTKT04: 66,29% (Biéu db 4).

Qua tim hiéu nghién ctru cac vin ban, ké hoach ciia cac truong cho thiy cac truong déu da c6 b phan
chuy&n mén thuc hién nhiém vu thanh tra, kiém tra khao thi dam bao chét luong; mét s6 truong cd thanh
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lap phong chirc ning vé thanh tra khao thi ¢am bao chét luong. Tuy nhién, cdng tac thanh tra, kiém tra
thuc hién chua thuong xuyén, chua xay dung duoc ké hoach cy thé, chua thuc hién dugc cong tac so
két, tong két danh gia rit kinh nghiém cong tac thanh tra, kiém tra; hoat dong kiém tra cha yéu méi thuc
hién dinh ky, it khi to chic kiém tra dot xuat ma chu yéu tap trung vao cac ky thi tt nghiép.
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Biéu dd 4 - Thyec trang qudn Iy hoat déng thanh tra, Kiém tra va danh gia hoat déng kiém tra
danh gid két qud hoc tap cua hoc sinh, sinh vién

3.6. Thuec trang qudn 1y vé cdc diéu kién hé trg dam bdo hoat dong kiém tra dinh gid két qud hec
tdp ¢ cdc trwomg cao ding tinh Nghé An

Thuc trang vé cac diéu kién hd tro dam bao hoat dong kiém tra danh gia két qua hoc tap cua
HSSV duge do bang 04 bién: PKDBHPO! - Cac ché dinh BT (Luat GDNN, chinh sach, ché do, nghi
quyét, didu 18, quy ché...) vé HP KTPG KQHT ciia HSSV; DPKPBHP02 - B may tb chirc, nhan luc
tham gia HD KQHT ctia HSSV; DKDPBHDO03 - Ngudn luc tai chinh, co s& vat chit duoc huy dong
tham gia HD KTPG KQHT ctia HSSV va DPKDPBHDO04 - Hé thong thong tin va méi truong xung
quanh trong HD KTDBG KQHT ctia HSSV.

Két qua khao sat cho thdy thuc trang vé quan ly hoat dong kiém tra va danh gia hoat dong kiém tra
danh gia két qua hoc tap cia HSSV dugc danh gia & muc kha véi diém trung binh chung Ia 3,46 (Bang 11).

Bang 11. Thyc trang quan Iy cdc diéu kién hé tro' dam bao hogt dgng kiém tra danh gid két qua

hoc tdp cua hoc sinh, sinh vién

.z Mire do thuc hién
TT | Bién Kém Yéu TB | Khd Tét DTB (Mean)
1 | DKDBHDOI| 3/258 | 25/258 | 96/258 | 96/258 38/258 3,55
2 | DKPBHD02| 5/258 | 58/258 | 82/258 | 71/258 421258 334
3 | DKDBHDO03| 5/258 | 26/258 | 85/258 | 93/258 49/258 3,60
4 | DPKDBHDP04| 5/258 | 50/258 | 81/258 | 96/258 26/258 334

Pa s6 cac y kién déu danh gia & mic trung binh tro 18n. Noi dung PKDBHDO04 - Hé thong théng

tin va moi truong xung quanh trong HD KTDG KQHT ciia HSSV con ¢6 nhiéu y kién nhat danh gia
& mirc kém va yéu (55/258 y kién chiém 21,32%, Biéu do 5).
Dé 1am 3 hon vé ndi dung nay, tac gia da truc tiép trao d6i mot sb lanh dao BGH, can b¢ chu chét
& cac truong va kiém tra thyc té cho thay: cac truong déu ¢d phan mém quan 1y dao tao, nhung chii
yéu méi c6 cac ndi dung quan ly ho so 1y lich HSSV, , quan ly thu hoc phi, quan ly két qua thi, kiém
tra thdng qua nhap dit liéu thi cdng; con cac phan mém hd trg soan dé, quan 1y ngén hang dé, phan
mém thi tric nghiém, may cham trac nghiém, hé thong phong may tinh dé to chic thi trac nghiém
trén may tinh chua co. Py 1a diéu tré ngai cho viéc ap dung cdng nghé thong tin dé d6i mai trong
KTPG KQHT, ma cac truong can c6 ké hoach khac phuc dé dap tung xu huéng chuyén doi sb trong
bdi canh hién nay.
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Biéu db 5 - Thuc trang qudn Iy cdc diéu kién hé tro dam bao hoat dgng Kiém tra danh gid

ket qua hoc tdp cua hoc sinh, sinh vién
4. Mt sb bién phap quan Iy hoat dgng kiém tra, danh gia két qua hoc tap cia hoc sinh, sinh
vién cac trueong cao ding tinh Nghé An

4.1. Nang cao nhgn thizc cho can bg qudn 1y, giang vién vé hoat dong kiém tra déanh gid két qua
hoc tdp cua hoc sinh sinh vién

Muc dich ctia bién phap nay nham gidp CBQL, GV nhan thirc ding din vé muc tiéu, vai tro, tim
quan trong cia Hb KTPG KQHT cua HSSV; tir d6, néu cao tinh than trach nhiém caa minh trong
qua trinh day hoc va Hb KTBG KQHT.

Thuc hién bién phap thong qua cac hoat dong:

- T6 chuc cac Hai thao, dién dan, sinh hoat chuy&n mén, tap huin chuyén mén vé cac noi dung
ddi m&i phuong phap day hoc, KTPG KQHT, phd bién Quy ché dao tao...

- Pua céc tiéu chi vé hoat dong KTPG vao Quy ché thi dua khen thudng, Quy dinh chi tiét ché
do6 1am viéc ctia nha gido, luu ¥ viéc quy dbi cac hoat dong KTDG KQHT phu hop nham dong vién,
khich 18, nang cao y thuc, trach nhiém cua ca nhan, t6 chic tham gia vao HD DGKQ hoc tap cua
HSSV.

4.2. Péi méi cong tdc lap ké hoach kiém tra danh gid két qua hoc tdp cua hoc sinh sinh vién

Muc dich cua bién phap la nhiam hoach dinh dugc muc tiéu, ndi dung, giai phap dé thuc hién viéc
quan ly, chi dao, diéu hanh cong tac lap ké hoach KTBG KQHT cua HSSV mét cach hiéu qua nhat.

Thuc hién bién phap thong qua:

- Quan ly d6i méi muc tiéu KTPG: Hiéu truong chi dao lap ké hoach d6i mai muc tiéu KTDG
KQHT caia HSSV gom: Phan tich thyc trang thuc hién muc tiéu va quan ly thuc hién muyc tiéu KTPG
KQHT cua HSSV; Xac dinh dbi méi muc tiéu kiém tra, danh gia theo hudng tiép can pham chét,
ning luc cua nguoi hoc; Xac dinh cac HD KTDG twong (ng véi doi méi muc tidu; Xac dinh cac
ngudn luc thuc hién, cac bién phap, kiém tra va danh gia.

- Quan ly ddi méi noi dung, phuong phap KTDG: Trong giang day, GV tao ra céc tinh hudng
gilip cho HSSV trinh bay quan diém, tranh luan, phan bién, phét trién ki nang xir ly céc tinh hudng,
van dé& trong thuc tién. Noi dung d& kiém tra, thi, d6 an, dé tai khéa luan d6i méi da dang hoa phuong
phap KTDG theo hudng ting cuong phét huy kha nang phan tich, sang tao, phat huy ky ning nghé
cua HSSV.

4.3. Ndng cao nang luc cho can bg quan ly, giang vién vé thuc hién kiém tra danh gid két qua
hoc tdp cua hoc sinh sinh vién

Bién phap nay nham muc dich: gitp CBQL, GV néng cao ning luc chuyén mdn nghiép vu vé
KTPG KQHT: biét va van dung da dang hoa cac phuong phap, hinh thire KTDG, van dung tét cAc
thiét bi ki thuat, phan mém hd tro cong tac KTPG KQHT ctia HSSV.
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Bién phap nay thuc hién théng qua cac hoat dong:

- T6 chirc tap huan boi dudng cho CBQL, GV vé nghiép vu KTPG, k¥ ning khai thac, sir dung
cac thiét bi ky thuat, phan mém hd tro cong tic KTPG KQHT cua HSSV. T4 chic thao giang, du
gio, sinh hoat chuyén dé dé can bo, GV trao ddi kién thirc, kinh nghiém trong HD KTDG.

- Pinh ky t6 chirc tong két danh gia hoat dong KTPG KQHT dé duc rat kinh nghiém, trao doi
chuyén mén, tap huan bdi dudng ning cao trinh do tin hoc, tng dung céng nghé sé vao hoat dong
day hoc.

4.4. Tang cuong cong tdc thanh tra, kiém tra hoat dong kiém tra ddnh gid két qua hoc tdp cia
hoc sinh sinh vién

Muc dich cua bién phap: Cung cap thong tin chinh xéc, kip thoi, ¢ gié tri vé hiéu qua hoat dong
KTPG KQHT ctua HSSV dé lam co s& diéu chinh hiéu qua, phii hop cac ndi dung, phuong phap
KTDG KQHT, co so danh gia xép loai thi dua khen thuong.

Thuc hién bién phap thdng qua:

- Lap ké hoach va t6 chire thyuc hién thanh tra, kiém tra dot xut, dinh ky hoat dong KTPG KQHT
& tat ca cac khau cua hoat dong nay.

- Thiét lap tiéu chi danh gia cu thé, khoa hoc, khach quan va kha thi. Phan dinh rd bo phan chuyén
trach dam nhiém viéc quan Iy KTPG KQHT cua HSSV.

- Tao diéu kién cho mdi c& nhan, b phan ty KTDG hiéu qua cdng viéc trude khi tap thé danh
gia; Tién hanh tong két, rat kinh nghiém trong ting giai doan hodc cdng viéc mot cach nghiém tuc;
¢6 chinh sach khen thudng, dong vién kip thoi.

4.5. Pau tu phat trién co sé V@t chat, trang bj dam bdo cdc diéu kién, phwong tién hé tro cho
hoat dong Kiém tra, danh gia

Bién phéap nay nham muc dich trang bi day du co so vat chat, thiét bi, phuong tién day hoc va qua
céc diéu kién hd trg HD KTPG; gop phan dam bao chét luong, hiéu qua HD KTPG KQHT mét cach
chinh xac, cong bang, khach quan va minh bach.

Thuc hién bién phap thdong qua:

- Lap dy an ting cuong dau tu co s& vat chat, trang thiét bi, tai chinh; xay dyng hé thong thong
tin, ang dung céng nghé thong tin trong quan ly hoat dong kiém tra, danh gia. Tim nhiéu bién phép
nang cao doi sdng vat chat, tinh than cho can b, vién chirc. Xay dyng va phat trién méi trudng vin
hoéa trong nha truong.

- Kiém tra, ra soat dé dam bao viéc gitr gin, bao quan co s vat chat, xay dung ké hoach tu sira,
b6 sung, thay thé céc thiét bi hu hong xudng cap kip thoi dam bao cac thiét bj téi thiéu nhu may vi
tinh, may in, may photocopy, may cham tric nghiém, thuong xuyén bao tri cac phan mém hd tro
soan d&, quan ly ngan hang d¢, phan mém thi trac nghiém, quan ly két qua thi, kiém tra...

5. Két luan

Thyc trang quan Iy HD KTDG KQHT ctia HSSV ¢ cac truong cao dang tinh Nghé An theo cac
chte ning co ban cua hoat dong quan Iy (1ap ké hoach, té chirc thuc hién, chi dao thuc hién va kiém
tra danh gid) va cac yéu td anh huong dén quan Iy HD KTPG KQHT cua HSSV dugc danh gia &
mic do tir trung binh dén muc d6 kha (diém trung binh 3,36 dén 3,48). Qua d6 cho thay cac truong
da thuc hién tuong ddi nghiém tac, hiéu qua quan Iy HD KTDG KQHT caa HSSV; cac trudng ciing
da dau tu ¢am bao céac diéu kién hd tro cho HD KTPG KQHT cua HSSV. Tuy nhién, két qua khao
sat thyc trang két hop phong van truc tiép va quan sat, nghién ctiu cac tai liéu luu trir vé HD KTDG
KQHT cuia HSSV & cac trudng cho thdy con mot sb tdn tai, han ché. Danh gia nay la co so dé dé
Xuat cac bién phap nham nang cao hi¢u qua quan ly HD KTDG KQHT ciia HSSV ¢ cac trudng cao
ddng tinh Nghé An. Mai truong can cin ctr vao didu kién cu thé cia nha truong dé t chire thyuc hién
cac bién phap mot cach hiéu qua.
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